MpunoxeHue Ne 8
k PermameHTy o6CcnyXnBaHus KnmneHToB
OAO «Bpokepckuin gom «OTKPbITUE»

COIMNMMALWEHUE
06 ncnonb3oBaHUU NPOCTON INEKTPOHHOM NoaAnucu
npu o6CnNy>XMBaHUN KINMEHTOB Yepe3 NIMYHbIN KaOuHeT

HacTosiwee CornalueHne yctaHaBnvMBaeT YCroOBUS U NOPSO0K SrIEKTPOHHOIO JOKyMeHToobopoTa ¢
ucnonb3oBaHuem M3l KnneHTta — pmsmyeckoro n topMamnyeckoro nuua npu obenyxmesanmm KnneHrta
yepe3 JInyHbI KabuHeT, a Takke ycrnoBusi npuaHaHus CTopoHammn CoobLLeHni NogaHHbIX ¢
ncnons3oBaHneM M3 paBHO3Ha4YHbIMKM Co0OLLEHNAM, NoAaHHBIM Bpokepy Ha BymakHOM HocuTere U
noanucaHHbIM CobCTBEHHOPYYHON noanucklo KnneHTa.

Cratbs 1. TepMuHbl U OnpeaeneHus

Ecnu B TekcTe ABHO HE OroBOPEHO MHOE, TEPMUHBI U onpeaeneHns, UCNornb3yemble B HAaCTOALLEM
CornallueHun, UMetoT crieaytoLne 3HaueHus:

AyTeHTUdMKaLMSA - y10CTOBEPEHNE NPABOMOYHOCTU obpaLleHns KnveHTta Yyepes JInyHbIn kabuHeT
Ansa HanpasneHus bpokepy CoobLeHni.

KoppektHas M3 — naponb, AaloLwnin NONOXUTENbHLIN pe3ynbTaTt NPy ero NpoBepke Ha
COOTBETCTBUWE Naponto, oTrnpasneHHoMy Ha Homep OcHoBHOro MobunebHoro TenedoHa KnveHta nnu
ykazaHHomy B BbigaHHOM KnneHTy PIN-koHBepTe.

HekoppektHas M3 — naponb, garowmin otTpyLaTenbHbI pesynbTaT Npu ero NpoBepke Ha
COOTBETCTBME OAHOPA30BOMY MApPOSIto, OTNpaBieHHOMY Ha Homep OCHOBHOro MobunsHoro TenedoHa
KnueHTta unun ykasaHHomy B BbigaHHOM KnueHTy PIN-koHBepTe

KomnpomeTtauua TenecdoHHoro Homepa/PIN koHBepTa KnueHTa - yTpata oBepust K TOMY, YTO
TenedoHHbIn HoMep/ PIN koHBepT KnuneHTa HegocTyneH NOCTOPOHHUM nuuam. Pakt komrnpomeTaumm
TenedoHHoro Homepa/ PIN koHBepTa KnneHTa ycTaHaBnmBaeTcsi Ha ocHoBaHMM CoobLLeHniA, nogaHHbIX
KnueHtom Bpokepy B Npon3BonbHOM hopMe.

KopoTkoe TekcToBoe coobieHune (SMS/SMS-coobLueHune) - cooblieHme, cocTosiee ns byka,
LU1dp 1NKn UHBIX CUMBOSOB (04HOPAa30BbIN Naporb), HAbPaHHbLIX B ONpeaeneHHon nocneaoBaTensHOCTH,
npegHasHaydeHHoe Ans nepegayum no cetu NoaBuKHOM CBs3n KnueHTy.

Mepuoa gocryna — NPOMEXYTOK BPEMEHN C MOMEHTA MOMNOXUTENBbHON ayTeHTUMKauun KnmeHTa B
JInyHoM kabuHeTe, OCyLLEeCTBNEHHOM NyTEM NpPoBepKkn bpokepom ykasaHHOro KnneHTom nornHa u
naponga ansa goctyna K JInyHomy kabuHeTy, B TedeHne kotoporo CoobLueHuns, npuHsaTele bpokepom ot
KnueHTa, nognucaHHble koppekTHor N3l npuaHatotca CTopoHammn paBHO3Ha4YHbIMU CoobLLeHMAM,
nogaHHbIM KnueHtom Bpokepy Ha BymakHOM HocuTene, NoAnMcaHHbLIM COOCTBEHHOPYYHOM NOANUCHIO
KnneHTa, u aBnsoLWLUMMCS OCHOBaHMEM 415 COBepLUeHNss Bpokepom onepauni unm NHbIX 4eNCTBUN.

Mpoctasa anekTpoHHasa noanuck (M3IM) — aHanor cobcTBeHHOPYYHOM noanucy KnueHTa,
npeacTaBneHHbIN B BUAE Napons — M3BECTHOW Tonbko KNneHTy nocneaosaTenbHOCTU LUMPOBbIX
CVMMBOOB, NO3BOMSIOLLEN OOHO3HAYHO uaeHTUduumposaTtb KnveHta Bpokepom npu nognnucaHmu
CoobueHun Yyepes JIndHbin kabuHeT. Maponb oTnpaenseTca bpokepom B Buge SMS-coobLueHns Ha
Homep OCHOBHOro MobunsHoro TenedgoHa KnneHta — pusmnyeckoro nuua unu solgaetcs KnmeHty —
topuanyeckomMy nuuy B Buae PIN-koHBepTa.

Coo06LueHue - ntoboe coobLyeHne, AOKYMEHT 1 Apyrasi KOpPeCnoHAEHLUMIO, HanpaBnsaemble
(npepoctaBnsemble) Bpokepom n KnveHTom gpyr gpyry B npouecce ncnonHeHus Jorosopa.

OcHOBHOM MOGUNLHLIN TenedoH — aboHEHTCKMI HoMep KnneHTa B ceTh TenetOHHON COTOBOM
cBA3M (OCHOBHON MOBUNbHLIN TenedoH KnueHTa), ykasaHHbin B AHkeTe KnuneHTa, ncnonb3yemsin



KnneHTom ans nonyveHuns KopoTkMx TEKCTOBbLIX COOBLLEHWI. B kayecTBe OCHOBHOrO MOBUIILHOTO
TenegoHa MoXeT BblTb yKka3aH TONbKO HOMEP COTOBOrO TernedoHa POCCUIMCKOro onepaTopa MobubHoM
CBA3MN.

MpoTokon coeanHEHMUA — COBOKYNHOCTb ANEKTPOHHBIX 3anucen, XpaHsLmxcs Ha cepeepe bpokepa,
noAaTeepxaatolias npu ayteHTudukauum Knuenta dakt, gaty n spems nogadn Knnentom CoobLyeHuns,
nogasaemoro KnveHTom npu obcnyxusaHumn Yyepes JTnuHbln kabuHeT, npeabasneHns Bpokepy norvHa u
naponsa ansa goctyna B JIn4HbIN kabuHeT, a Takke KoppekTtHoro/HekoppekTHoro M3arT,
NonoXuTenbHOW/OTpuLaTenbHOM NpoBepkn bpokepom norvHa u napons, a Takke M3l1, nonyyeHus
Bpokepom B Mepuroa goctyna KnueHta CoobLyeHnn, nx cogepxaHme 1 nopsaok ucnonHeHmsa bpokepom,
dakT, AaTy n Bpems 3aBepLueHus lNepuoga goctyna.

OneKTPOHHBIN AOKYMEHT - COBOKYMHOCTb AaHHbIX B 3MEKTPOHHOM MpeacTaBneHuu, nepeaaBaembIx
nocpeacTsoM JInuHoro kabuHeTa, coaepxallias Bce 06a3aTenbHble PEKBU3NTLI, MPeayCMOTPEHHbIE AN
cocTtaeneHus aaHHoro suaa CooblieHuns [JoroBopom.

PIN-koHBepT — KOHBEPT, NOA 3alMTHBIM CHIOEM KOTOPOro ykasaHbl naponu N30 (25 naponen B
ogHom PIN-koHBepTe).

Crartbs 2. Ctatyc N3nN

CTOpOHbI NPU3HAKT, YTO:

KoppektHas M3l aBnseTca aHanorom cobcTBeHHOPYYHON nognuncu Knnenta.

Bce CoobLeHus, nonyyeHHble bpokepom B TeveHue Mepuoga goctyna ot KnnexTa,

noanucaHHble koppekTHon M3, cuntatroTca nognucaHHbIMU aHanoroM

cobcTBEHHOPYYHOM nognuck KnnexTa.

Bce CoobLueHusi, nonyydeHHble bBpokepoM B TeueHue Mepuoga goctyna ot KnveHTta

yepes JInyHbIn kabuHeT, nognucaHHble KoppekTHor M3, aBnaTca NOANUHHBIMMU,

TOXOECTBEHHBIMW U LENOCTHbIMU CooBLLEHNAMU, UcxoaaWwmnMK oT KnueHTa, 1 9BnswoTcs

OCHOBaHWeM A1 COBEpLUEHNS onepauni U UHbIX 4encTBun bpokepom.

Bce CoobLueHusi, nonydeHHble bBpokepoM B TeueHue Mepuoga goctyna ot KnveHTta

yepes JInuHbIn kabuHeT, nognucaHHble koppekTHow M3, yooBneTBopsaloT TpeboBaHUo

COBepLUeHUs caenku B NPOCTon NMMCbMEHHOM hopMe U UMEIOT TY XKe IoPUANYECKYIO CUny,

YTO U MOEHTUYHBIE NO CMbICNY U cogepxaHuno CoobleHns Ha BymaxHOM HocuTene,

nognucaHHble COGCTBEHHOPYYHON noanuckio KnnenTa.

M3l 3ameHsieT n paBHO3Ha4YHa cOBCTBEHHOPYYHOW nognucu KnneHTta — onanyeckoro

nuua, a Tak ke nognucu npeacraBuTens U oTTucka nevaTn KnueHta — ropugnyeckoro

nuua.

Onepaunm 1 MHble AencTBUSA, coBeplLueHHble Bpokepom Ha ocHoBaHuM CoobLyeHun,

NPUHATBIX UM B TeveHune MNepuoga goctyna ot KnueHTa yepes JInyHbIn kabuHeT,

noanucaHHble koppekTHon M3M, BNekyT opnanyeckne NnocneacTsus, aHanormdHble

nocneacTBMAM onepaumin n NHbIX 4ENCTBUNA, CoBepLUEHHbLIX BpokepoM Ha ocHoBaHWUK

CoobweHunn KnneHta Ha GymakHOM HocuTene v NOANMcaHHbIX COOCTBEHHOPYYHOM

noanuceio KnneHTa, U He MoryT BbITb OCMOPeHb! HU 0AHOM M3 CTOPOH TOMBbKO Ha TOM

OCHOBaHWUW, YTO 3TU AENCTBUSA He NOATBEPXKOATCA JOKYMEHTaMM1, COCTaBEeHHbIMU Ha

GymaxHOM HocuTene.

- AyTeHTudukaums KnveHTa Ha OCHOBaHMU NoOrMHa 1 Napons, a Takke nogadva KnueHtom
Bpokepy CoobLeHunin B Mepuoa goctyna yepes JInYHbI kKabuHeT, NoanmncaHHbIX
koppekTHoK M3l no xapakTepy cBOEro TeEXHUYECKOro UCMOSNHEHUS HE OCTaBnNAT
O4YeBUOHbBIX U3BMEHEHMI B NPOrpamMMHbIX U annapaTtHbIX CpeacTBax, UCMOMb3yeMblX
KrnueHToM unu TpeTbMMu Nimuamu, KOTopble MOryT CHUTaTLCA JOCTOBEPHBLIMU U
AOCTaTOMHbIMK AoKas3aTeNnbCTBamMu Npu paspeLLeHnn cnopa B NPeTEH3MOHHOM UMK
cyaebHoMm nopsgke. B uensax paspelueHus pasHornacui CTopoHamu Ucnonb3yeTcs
nHdopmauus, oTpaxeHHas B [1poTokone coeguHeHUs, apxuBe ONeKTPOHHbIX
OOKYMEHTOB, NpUHATLIX BpokepoM, u apxuee oTnpasneHHbIXx SMS-coobLeHui, a Tak xe
3alwmdpoBaHHOM apxuBe KOA4OB nepefaBaemblx knueHTom B PIN-koHBepTax
XpaHsLWwmxcs Ha cepeepe bpokepa u/unu ohopmneHHbIX B MMCbMEHHOM Buae.

— Wcnonbaysa M3l B kavecTBe cpeactea nognucaHna CoobLueHnin, KnMeHT npuHnumaeT Ha

cebs oononHUTENbHbIE PUCKUA, OTBETCTBEHHOCTL 3a KOTopble Bpokep He Hecer.
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— B cnyyae nognucanusa KnueHtom ogHon M3I HeCKOMNbKNX CBA3AHHBLIX Mexay cobon
ANEKTPOHHbIX LOKYMEHTOB (NaKeT 3NEKTPOHHbIX JOKYMEHTOB), KaXObI N3 3NEKTPOHHbIX
OOKYMEHTOB, BXOASLUUX B 9TOT NaKeT, cuntaeTcs nognucadHbim MM,

Cratba 3. NMopspok B3aumMooTHoLwweHun CTOpoH npu ucnonb3oBaHuu M3l
3.1. B uensax ncnonb3oBanus M30l:

KnueHT — dpmnamyeckoe nuuo obs3aH npegoctaBute bpokepy opurnHan AHkeTbl KnueHTa Ha GyMaykHOM
HocuTene, NognuMcaHHo cobcTBEHHOPYYHOM noanuckbio KnuenTta, cogepaienn OCHOBHOM MOOMITbHBIN
TenedoH;

KnuneHT — topmgunyeckoe nmuo o6sa3aH nonyuntb PIN-koHBepT. Mony4yeHHbI KnneHtom PIN-koHBepT,
€CIn MHOE He onpeaerneHo NMCbMeHHbIM 3asBrieHem KnveHTa, npefocTaBnseT npaso UCnosnb3oBaTh
M3 B pamkax nobbIX 4OrOBOPOB 3aKMoYeHHbIX Mexay Bpokepom n KnueHTom.

3.2. Ons ucnonb3oBanus M3M, KnueHT gomkeH BOWTU B JINYHLIN KaOWHET, yka3aB CBOW NOMMH U
naponb Anga goctyna K JinyHomy kabuHeTy. MomeHT BBOAa KnneHToM nornHa 1 napons onsa goctyna B
JInyHbIN KaBUHET siBnNsieTcs Havanom MNepuoga goctyna, B TeveHne kotoporo KnveHToM yepes JInyHbIn
kabuHeT MoryT ObITb NogaHbl bpokepy CoobueHuns, nognucaHHble M3

3.3. CoobueHus, nogaHHble KnneHtom Bpokepy yepes JInyHbin kKabuHeT B TedeHue MNMepuopa goctyna,
noAanucaHHble KoppekTHbIM M3, npusHatoTCcs NognMcaHHbIMKM aHanorom cobCcTBEHHOPYYHOM NOANUCH
KnueHTta n paBHO3Ha4YHbIMW NPeAcTaBneHHbIM Bpokepy Ha GymMaykHOM HocuTene U NoANUCaHHbIM
cobcTBEHHOPYYHOM nognuckto KnveHTa.

3.4. na nognucaHuns CoobLueHus B JlinuHom kabuHeTe nocpenctaoM M3 KnueHT — ouanyeckoe nuuo
OOIMKEH BBECTU Naporsb, Nofy4YeHHbIn oT bpokepa Ha OCHOBHOM MOBUNbHLIN TenedgoH KnueHTa B
cneuyunanbHoe none B okHe CoobueHuns B JIn4HOM KabuHeTe;

3.5. KnveHT — topuanyeckoe NuLo AOMKEH BBECTU Naporib, 3anpallnBaemblii 6pokepom B
COOTBETCTBMU C NOPSOKOBbLIM HOMEPOM, ykasaHHbIM B PIN-koHBepTe, B cneumarnbHOe none B OKHe
CoobueHuns B JInyHoM kabuHeTe.

3.6. KnneHT 0653aH obecneuntb OTCYTCTBUE AOCTYNA TPETbUX NWL, K NaponsM, OTnpasnsieMbiv
BpokepoM Ha OCHOBHOW MOBUILHBIN TenedoH u/nunun naponam nepegaHHsiM KnveHTty B PIN-koHBepTe.

3.7. CoobueHune cunTaeTcs nognucaHHbIM nocpeacTteom M3 ¢ momeHTa nonyyeHms Bpokepom
CoobLeHus, HanpasneHHoro KnneHtom B JlInuHoM kabuHeTe, cogepxatero KoppekTtHyto M3MT.

3.8. KnueHT Bnpaee, B Ntoboi MOMEHT BpeEMEHM OTKa3aTbCsA OT ucnonb3osaHus M3M, nytem
HanpaeneHuns bpokepy CoobLueHnst ogHMM U3 cnocoboB NpeayCMOTPEHHbBIX NOPSAKOM nogadun
nopy4yeHuin. CoobLieHne o6 oTkase oT ucnornb3oBaHusa M3l gomkHO cogepkaTtb HOMEpP
WMHBECTULIMOHHOIO cYeTa 1 Aeno3nTapHoro cyeta (Mpy HanM4Mmn) B OTHOLLIEHWMMW KOTOPbIX NiaHupyeTcs
OTKMYeHne ucnone3osanus M3M1. B cnyyae otcytcTeus B CoobLueHnn ykaszaHHOW MHopMaLmu,
Bpokep ocTaBnseT 3a cobor npaBo He UcnonHaTeb Takoe CoobLieHne KnneHTa.

Cratba 4. NepeyeHb CoobLWweHnIn, KoTopblie MOryT ObITb NoAaHbl KnueHTomM Bpokepy vepes
JNInyHbIN KabuHeT, nognucaHHbiMu M3

4.1. KnuneHT — donanyeckoe nuuo Bnpaee nogasatb bpokepy vepes JIMyHbIN KabUHET ¢
ncnone3oBaHneM M3l Tonkbko crnegytowne Buabl CoobLLEHWIA;

3asBneHne Ha obcnyxuBaHue;

3asnBneHne Ha NepeBoj (BbIBOA) AEHEXHbIX CPEACTB;
WHdpopmaLumoHHoe coolLleHue;

3asiBneHne o perncrTpauum OTKPbITOro Kroya;
Mopy4yeHune Ha caernky ¢ LeHHbIMK Bymaramu;
3asnBneHne Ha 3a4mcrieHne/cnmcanne LieHHbIX Gymar;
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— 3asBneHue Ha OTKpPbITUE AONOSTHUTENbHbIX NMNLUEBbIX CHETOB.

4.2. KnueHT — topmgmnyeckoe nuuo Brnpaee nogaeatb bpokepy yepes JInyHbI kKabuHeT ¢
ncnone3oBaHneM M3l Tonkbko crnegytowne Buabl CoobLLEHWIA;

- 3asBneHune Ha nepeBos (BbIBOA) OEHEXHbBIX CPEACTB;
- 3asBneHune Ha 3a4ncrneHne/cnncaHne LeHHbIX Gymar.

4.3. KnuneHT BnpaBe BHOCUTb M3MEHEHWSI B aHKETHbIE AaHHble KnneHTa ¢ ncnone3oBaHmem M3l (3a
NCKIMIOYEHNEM aHKETHbIX AaHHbIX, TPeOyoLWMnX NuYHoro npucyTcTeus KnueHTa); a Takke, B cnyyae
OTCYTCTBUS Y KNNeHTa — OU3NYECKOro NLia M3MEHEHUI B NACMOPTHLIX OaHHLIX, BNpaBe 0OHOBMSATL
aHKeTHble AaHHble ¢ ncnonb3oBaHuem N30,

4.4. KnueHT Bnpase nogasaTb MNopyyeHns Ha CAENKy C LeHHbIMM Bymaramu ¢ ucnonb3oBaHuem MOr
TONbLKO B Cry4vae npegocTasneHns bpokepom KnuneHTy ycnyr «HanpasneHne Toproebix pekoMeHgauui
Mo CTPYKTYPE U COCTaBY MHBECTMLMOHHOIO NnopTdhens» n/mnu «HanpaeneHne TOproebiX pekoMeHaaLmmn
no MogensHomy noptdento MNC».
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