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Mopspok nogaym NMopyyeHun

OcHoeHbIe npaeusa u crnocobbi nodayu lNMopyyeHuli

HanpaeneHne nwobbix [MopyyeHun KrnveHTom [Jeno3ntapuio OCYLLECTBASIETCS C cobrnogeHnem
cnegylowux obLmx npasun:

Ocyuectengaetcs cnocobom (cnocobamu), npefyCMOTPEHHbIMY HacToALWMM PernameHToMm.
OcyuwiectBnsieTcas  TOnMbko  nuuamu,  obnagawwmmm  HeobxoAMMbIMKM - MOSTHOMOYMSIMU U
noaTBEPAMBLUMMUK UX B NOPSAKE, NpeaycMoTpeHHOM PernameHTom.

MopyyeHnss MOryT HanpaBnATbLCS TOMbKO MO agpecy (pPekBu3uTaMm), NPeayCMOTPEHHbIM PernameHToM
unu cornacosaHHbiM o6eumn CTOpoHamu nyTemM MoAMMCaHMS OOMOSIHUTENbHOIO COrfalleHns K

Oorosopy.

lMopyyeHua [OoOMmkHblI oOTBevaTb TpeboBaHMAM OOPMIIEHUS, [OCTATOYHbIM AN  OAHO3HAYHOMU
noeHTupukauum KnueHta wu  Hagnexawero ucnonHeHus [lopyyeHunin. B npoTuBHOM cnydvae
Henosutapun Bnpaee He npuHuMaThb MopyyeHusa k ucnonHeHuto, ecnu KnueHT He noaTeepaun dakT
nepegayu MNopy4veHus n ero cogepxaHne OOMONMHUTENbHO.

MopyyeHne Ha npoBegeHne [leno3vTapHOM onepaumm [OImkHO ObiTb nogaHo KnveHTom B
[lenosntapun ogHUM 13 CreaylLmMxX CnocoboB:

lMocpeacTBOM NpeAocTaBreHus opurmHana B 6ymaxHom gopme;

MocpeacTBoM hakCMMUIbHOM CBA3MY;

MocpeacTBOM 3MEKTPOHHON MOYTHI;

MocpeactBom JInyHoro kabmHeTa KnueHTta (TONbKO ANSA KIIMEHTOB — (OU3NYECKNX NULY);
Mocpenctesom CucTembl yaaneHHOro gocTyna.

Ecnu lMNMopyyeHune oybnupyeTt paHee HanpaBrneHHOe TeM xe crnocobom [lopyyeHne unu nosTopsieT
lMopyyeHue, HanpaBneHHoe MHbIM crnocobom, KnneHT o65a3aH BO Bcex crnydasix ykasbiBaTb B TEKCTE
oyepeaHoro lNopyyeHus, UTo OHO siBNsieTca aybnukatom. B cnyyae otcytcTBusa ykasaHusa Knuenra,
yto kKakoe-nubo [lopydeHue, aBnsetcsa aybnupywowum, [Oenosutapuii BnpaBe pPacCMOTPETb W
WCMOSHUTb ero Kak HoBoe [opyyeHune, He3aBMCUMOE OT paHee MosfyyYeHHbIX [opyyYeHui.

lMpaeuna nodayqu lMopy4yeHuii nocpedcmeoM HanpaesieHuUs (epy4YeHusl) opu2uHana

Mog opurMHanamu MNopyyeHuii MOHMMAIOTCS AOKYMEHTbl Ha BYMaXKHbIX HOCUTEnNsiX, COBCTBEHHOPYYHO
noanucaHHble KnveHTom/ero YnorHOMOYEHHbIM NMLOM U CKpemnsieHHbIX nevatbio KnveHTa (B criyvae,
ecnu KnueHT siBnsieTcst opuanyeckum fimuom).

OpuruHansl nepefatoTcs YNONMHOMOYEHHbIM COTpyAHMKaM [leno3uTapusa no peksmanuTam, ykasaHHbIM B
pasgene 1 PernameHTa 1 Ha cante [JenosuTtapus.

OpwuruHans! [NopyyeHnin MoryT 4OCTaBNATLCS:
KnneHTom nn4Ho;

Yyepes YnornHoMmoveHHoe nuuo KnueHTa;
nocpeacTBOM MOYTOBOW CBS3Y;

NnocpeacTBOM KypbePCKOMN CryXbbl.

Mpu atom KnneHT gomkeH yooctoBeputbes, 4To MNMopydeHue 6bino nonyyeHo denosutapuem. [enosutapuii He
HeceT OTBETCTBEHHOCTM 3a HeucnonHeHue [lopydeHus, ecnu KnveHT He nonydun ot [denosutapus
noaTBepxxaeHus o npueme MopyyeHus.

3.

lpaeuna u ocob6eHHocmu nodayqu [lopy4yeHuli nocpedcmeom ¢haKkcuMusibHOU cesi3u U
3J71eKMPOHHOU NMoYmai
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Mpn nogaye lMopyveHUin NOCPEACTBOM 3ISIEKTPOHHOW MOYTHI U paKCUMUNBHOW CBA3WM nepenaeTcd
CKaHMpOBaHHbIN 06pas/obpa3s [NopydeHus, cogepxallero co6CTBEHHOPYYHYO nognucb KnneHtalero
YNONMHOMOYEHHOIO Nua/oTTUCKa nevaTtn (4nst PUANYECKNX Nuu).

CTopoHbl nNpusHatT, 4To [lopyyeHune, mnogaHHOe MNOCPeacTBOM (PAKCUMMUITbHOW CBSA3M UMK
9NEKTPOHHOW MNOYTbl, MMEeT PUANYECKYID CUMY pPaBHYID OPUAMYECKON CuUNe [OKyMeHTa,
COCTaBMEHHOro Ha BGymMaxHOM HOcuTene, ecnu UHOe cneumanbHO He yCcTaHoBreHo PernameHTom B
OTHOLLEHUK Kakoro-nnbo suaa MopyyeHus.

CTOpOHbI Mpu3HalT, 4YTO BocnpoumsBedeHne nognucn KnueHTa/YnNonHOMO4YeHHbIX nuuy KnueHTta wu
otrtucka neyatm Knuenta (ans KnueHtoB-topyamyeckux nuu) Ha [lopyydyeHuun, coBepLUeHHOoe
nocpeacTtBoM (hakCUMMUIBHOM CBA3W WM 3NEKTPOHHOM MNOYThl, SABMSETCA BOCNPOM3BELEHMEM
aHanoroB Ux CobCTBEHHOPYYHbIX NOAMNUCEN M O3HaYaeT cobnaeHne NMMCbMEHHON YOPMbI COENKU B
cmblicrie ctaTbn 160 MpaxgaHckoro kogekca Poccuiickon deagepaumm.

Mopy4deHue, nepeaaHHoe nNocpencTBoOM (PakCUMUIBHOM CBA3U UMK 3NIEKTPOHHOM NOYThI, MPUHUMaeTCA
K MCnomnHeHuto [lenosvtapmnem TOMbKO NpW YCITOBWM, YTO NPOCTOE BU3yarbHOE CINYEHNe COTPYOHUKOM
Henosntapus ob6pasuyoB nognucu KnveHTa vmnvM YNonHOMOYeHHoro nuua KnueHta m oTTucKa ero
neyatu (ons KnueHToB-topuanydecknx nuu), ykasaHHolx B AHkeTe (MpunoxeHne Ned k PermameHTy) ¢
noanucbld 1 neyatbld Ha [lopyyvyeHuu, nepedaHHOM MOCPeACTBOM (PakCUMWUIBHOW CBS3WM UMK
SMNEKTPOHHOW MOYTbl, MO3BOMSET YCTAHOBUTb WX CXOXECTb MO BHEWHWUM Mpu3Hakam, a BCe
obszaTenbHble PEKBU3UTDLI [TopyYeHNs YeTKO pasnnynmel.

[enosutapumn He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble YObITkM KnneHTa, Bbi3BaHHbIE, B TOM YuUCTE,
HeJonony4eHvem KnveHtom  npubbinu, B CBA3M C  ucnonHeHuem  [enosutapuem
danbcnguumnpoBaHHoro MopyvyeHnda, nepegaHHoOro nocpencTBoM  (PakCUMUIBHOW  CBA3M UMK
ANEKTPOHHOW MOYTHI.

KnueHT 0b6sa3yetca He nosgHee 30 AgHewn ¢ gatbl nogayvm lMopyyeHnss nocpeacTtBOM hakCUMUITbHOM
CBSI3M UMK NEKTPOHHOW NOYThLl NpeaocTaBnTb B [leno3ntapuin opurmHan gaHHoro MNopyyeHus.

lpaeuna u ocob6eHHocmu ucnonb3oeaHuss JluyHo2o kabuHema Knuewma Ons nodayu
lMopyyeHuli

JInunbii KabuHet npepocrtasndaetca KnueHty 6ecnnaTHo.

Bxoa B JInuHbin KabuHeT ocywectensaetca KnmeHTOM HenocpeacTBeHHO ¢ canTa JInyHoro KabuHeta
Henosutapusa no agpecy: http://clients.open.ru n He TpebyeT npeaBapUTENbLHON YCTAHOBKU Kaknx-nmbo
nporpaMm Ha komnbtoTep KnmeHta. KnmMeHT caMoCTosiTenbHO WM 3a CBOWM cyeT npuobpeTaet
annaparHble 1 NporpaMmMHble CpeAcTBa Ans 4OCTyna B ceTb VIHTepHeT.

Ona aktuBaumm poctyna B JInuHbin KabuHeT KnueHT gomkeH NMpovTM npoueaypy perucrpauum Ha
Cawite [lenosutapusi.

Mo 3aBeplueHun akTmBauumn KnmeHT nonyyaet goctyn K JindyHomy KabuHeTy, ncnonb3ys yHUKanbHbI
JlormH w Tlaponb, nonyyeHHble oT [enosutapusa npu 3akniodeHun [orosBopa. Bce penctaus,
coBeplueHHble KnneHtom B JlnuHom KabuHeTte nocne BBegeHus JlormHa u [lapons cuuTatotcs
coBepLleHHbIMU KnneHToM nnyHo.

JlorvH 1 naponb AOMKHbI GbiTb M3BECTHbI TONbKO KnneHTy. KnueHT [formkeH npuHMMaTtb Bce
HeobxoamMMble Mepbl Ana obecneyeHus coxpaHHocTw JlorHa m napons. KnveHT camMocTosTenbHO
HeceT OTBETCTBEHHOCTb 3a 0e3onacHocTb cBoero JlormHa u [lapons, a Takke MNOMHY
OTBETCTBEHHOCTb 3a BCe [JeWCcTBus, KoTopble 6yayT coBeplleHbl KnveHToM B npouecce
ucnonb3oBaHus JinyHoro KabuHeta.

KnueHT Bnpase B niob6on MOMEHT uameHuTb B JluuHom KabuHeTe npepoctaBneHHbl [Jenosutapuem
Maponb gnsa goctyna B JInyHbin KabuHer.

B cnyuyae ytepu NMaponst unu obHapyxeHnsi npu3HakoB goctyna Kk CueTty geno vepes Jinynbii KabuHet
CO CTOPOHbI HEYMOMHOMOYEHHbIX NuL, KnneHT obsi3aH He3ameanuTenbHO NPONHPOPMNPOBaTL 00 3TOM
HenosnTtapun nobbim gocTynHbIM KnneHTy cnocobom.

C uenbio paspelleHns BO3MOXHbIX CMOPHbIX CUTyaLuMiA Bce AeNCTBUS, COBEpPLUEHHbIe KnneHTom yepes
JInuHbii KabuHeT, dumkenpytotcsa B nor-cpaninax denosutapusa. KnueHTt 1 [leno3utapuii cornawiarTcs,
YTO Takue nor-gannbl MOryT MCMonb3oBaHbl [eno3ntapMeMm B KayecTBe [JoKa3aTenbCTBa NOAaHHbIX
Knuentom Jenosutapuio MNopyveHuin yepes JlndHbin kabuHeT B cyae.



)TkpbITHE
bpokep

Mpwunoxenue IM-38 k KnneHtckomy pernameHTy (YCnoBrsM oCyLLECTBMNEHUSA AENO3UTapHON AeATeNbHOCTH)
OAO «bpokepckuint gom «OTKPbITUE»

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24,

Kaxxgomy cospgaBaemomMy KnueHTtom yepes JInyHbin kaburHeT MNopydeHnto npucBamBaeTcs YHUKambHbIN

Homep (ID 3asaBkn).

Kaxxpoe cosgaBaemoe yepes JInuHbin kabuHeT MopyyeHue KnneHTta peructpupyetcs [lenosutapuem B

>KypHane 3adBOK, B KOTOpPOM dMKCuMpyeTca creaywowaa uHdopMauus o nogaHHblx KnueHTom

Mopy4yeHusx:

YHukanbHbIn Homep MopyyeHns (ID 3asBkuM), NPUCBOEHHbIN [leno3uTapuem;

[aTta noctynneHus 3asBku;

Kog nogTBepXaeHusi, KOTOpbIM HeobxoaMmo HanpaBuTb KnmneHTy ans nognucanusi [lopydeHus
nocpencteom ACIT SMS;

Cratyc ucnonHeHus Nopy4veHus.

Oenosutapun npuctynaetr k o6paboTtke [lopyyeHusa KnueHTa nocne noanucaHus [lopyyeHus

nocpeactsom ACI1T SMS npu ycnosun, 4TO NoANMCaHWE NPOUCXOOUT He MO34HEeEe KOHUA TpeTbero

paboyero OHs, crneayouwero 3a gHeM dopmupoBaHus KnuneHtom 3asiBkm B JlnuHOM kabuHeTe. Mo

NCTEYEHNN TPEXOHEBHOMO cpoka chopmmpoBaHHon KnneHtom B JInyHom kabuHeTe 3asBke B XKypHane

3asBOK npucBanBaeTcs ctatyc «OTMEHeHa CUCTEMOW».

CosgaHHoMy KnneHTom B JInuHOoM kabuHeTe NopyvyeHuto 40 MOMEHTa ero nognvcaHus nocpeacTsoM

ACIT SMS B XypHane 3asiBok npucBauBaeTca ctaTyc «OxumgaHne noarBepXaeHuns».

Mocne noanucaHusa Knventom [lopyveHus nocpeactBom ACIT SMS  Takomy [lopy4veHuto

npuceavBaeTcs B XXypHane 3asBOK cTaTyc «3aperncTpupoBaHo».

B cnyyae camocTtoaTensHoro otkasa KnveHTta oT ccopmumpoBaHHoM 3asBku, 4O nognucaHus 3asiBKu

nocpeactesom ACI SMS, takon 3asBke npucBavBaetcs B JKypHane 3asiBok ctatyc «OTmeHeHa

KIUEHTOM>.

B cnyyae npunatus Oenosutapuem nogaHHoro KnueHtom yepes JlnuHbin kabuHeT MNopydeHus Takomy

nopyyeHuio B XKypHane 3asiBOk npucBamBaeTcs ctatyc «B paboTte».

B cnyyae otkasa [eno3autapyemM B WCMNOMHEHWM nogaHHoro KnneHtom uyepe3 JIMyHbI KabuHeT

lMopy4eHus no ocHOBaHMAM, NpegyCMOTPeHHbIM PernameHToMm, TakoMmy nopy4veHuto B XKypHarne 3asiBoK

npuceamBaeTcs cratyc «OTkasaHo», a B JInyHoM kabuHeTe KrnveHTa ykasbiBaeTcsl npuymHa, Mo

KOTOpoM ucnomnHeHune MNMopyyeHns Gbino oTkasaHo.

Mopy4yeHue cuntaeTcd ucnonHeHHbelM [eno3ntapuem ¢ MOMEHTa MpUCBOeHUs Takomy [MopydeHuio B

XKypHane 3asaBok ctatyca «/cnonHeHo».

[enosutapun BnpaBe OTNOXWUTb MUcnonHeHue [MopyyeHusa u 3anpocutb Yy KnveHta OONOMNHUTENbHYIO

WHpopmaumo, npeaycMoTpeHHyto PernameHtom. B atom cnyyae takomy [lopyydeHuto B XKypHane

3a8BOK npuceamBaeTca ctatyc «OTnoxeHo», a B JInyHoMm kabuHeTe KnueHTa ykasblBaeTCca npuyuHa,

no KOTOopoun ucnosnHeHune MNopyveHns Bbino OTNOXEHO 1 UHopmaunsa, kotopyto KnueHty Heobxoammo

npenocTaBuTb B [leno3utapuii.

[enosnTtapun BnpaBe B OAHOCTOPOHHEM NOPSAKE MEHSTb NpaBuna ucnonb3oBanus JinyHoro KabuHeTta

B ntoboe BpeMsi 6e3 NpeaBapuTENIbHOIO YBEAOMIEHNS;

[enosntapun ocTtaBnseT 3a cobor npaBo B foboe Bpems ynydwartb unmn mogudpuumposaTb JIMYHbINA

KabuHeT, paclumpsaTb unm cyxatb ero pyHKLMoHarm,

[enosntapun BrnpaBe NPUOCTAHOBUTb, OrPaHUYNTbL WU MpPeKpaTuTb ocTyn K JIndHomy KabuHety,

ecnn obHapyxut B aencteusix KnveHTa npusHaku HapyleHus ycrioBui [loroBopa mnvM HOPMaTMBHbIX

npaBoBbiX akToB PP, 6€3 00 bsACHEHNA NPUYMH TaKUX OENCTBUMNA.

Jenosutapun octaBnget 3a cobor npaBo npekpatuTb AocTyn K JindHomy KabuHety, ecnun KnueHT He

aBTopu3sosbiBancs B JInuHom KabuHeTe B TedeHne nepuoga coctasnstoLlero 6onee 1 (ogHoro) roaa.

Henosutapusa 0bssyeTcs NpvHMMaTh BCEe pasyMHble M OOCTYMHbIe eMy Mepbl B Lensx obecneyeHus

becnepebonHoro yHKUNOHNPOBaHUa JluyHoro kabuHeta. [lMpm atom [enosutapui He HeceT

OTBETCTBEHHOCTU Nepen KnneHToM 3a 3agepxku, nepeboun B paboTe U HEBO3MOXHOCTb MOMHOLLEHHOro

ucnonb3oBaHusa JlnyHoro kabuHeTa, nponcxodswmne NpsMo UM KOCBEHHO MO MpUYMHE OEeWCTBUSA Uin

Oe3gencTBusa TpeTbmx NnL U/mnu HepaboToCNOCOBHOCTLIO TPAHCMOPTHO-MH(OPMALIMOHHBIX KaHaroB,

HaxoaswWwmxcs 3a npegenamm cobcTBeHHbIX pecypcoB [enoantapus.

Oeno3antapun He HeceT OTBETCTBEHHOCTM 3a nobble npsMble MO0 KOCBEHHbIE  YObITKM,

npousowelwimne ns-3a MCnonb3oBaHns nNMbo HEeBO3MOXHOCTM UcMnonb3oBaHus JlnyHoro KabuHeta; B

pesynbTtate ownbok, NponyckoB, NepepbiBoB B paboTe, yaaneHusa ¢amnnos, AedeKToB, 3a4epXeK B

paboTe Mnu nepepaye AaHHbIX; M3-3a HECAHKUMOHMPOBAHHOIO AOCTYyNa K KOMMyHuKauuam KnueHTa;

13-3a MOLUEHHNYECKOWN AeATeNbHOCTU TPETbUX MNLL.
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[enosntapun He rapaHTUpyeT, YTo JIMYHbIA KabMHeT cBOOOAEH OT TeXHMYECKMX cHOeB, HE 3aBUCALLNX
oT BonMM CTOPOH, BrEKYLUMX 3agepXKym B UCNonHeHun [lopydeHusii KnveHTa. YcCnoBusi U CpoOKu
ucnonHenna [lopyvyeHuss KnueHTa onpegensiTcd B COOTBETCTBMM C [JOroBOpOM W C  y4eTOM
TEXHUYECKMX BO3MOXHOCTEM W TEXHOJIOTMYECKMX OCOBEHHOCTEN (OYHKLMOHUPOBAHUSA JlMyHOro
kabuHeTa.

Mpu BbisBNEHUN [leno3MtapuemM HeCaHKLUMOHMPOBAHHOrO AOCTyna K JInuHomy kabuHeTy [enosutapui
camocTodaTenbHo 6noknpyeT Bce onepauun no Cyety aeno KnueHta.

Mpu BbisBNeHMM KnNUMEHTOM HecaHKUWMOHWPOBaHHOro pfocrtyna K JinuHomy kabuHety KnuveHT
He3ameanuTensHO Hanpasnset Jeno3utapuio B cBo6oaHOM hopme 3asiBrieHue o 6nokMpoBke cveTa B
CBS13U C HECAHKLMOHMPOBAHHbLIM AOCTYMNOM.

BnokupoBska Cueta geno KnueHTta ocyulectBnsietcs [enosvtapyeM 40 MOMEHTA BbISIBIIEHMS MPUYMH
HECaHKLUMOHMPOBAHHOIO [J0CTyna W YCTPaHEHUs MPWYMH, KOTOpble caenanM BO3MOXHbIM Takoe
HECaHKLUMOHMPOBAHHOE NPOHUKHOBEHME B JIMYHLIN KabnHeT KnneHTa.



