MpunoxeHne Ne 11
kK PermameHTy 06CcnyXnBaHus KnmneHToB
OAO «Bpokepckuin gom «OTKPbITUE»

COIMNMMALWEHUE
06 ncnonb30BaHMU NPOCTON INEKTPOHHOWN NOANMUCK NPU 0OCNYXXMBAHUMN KITMEHTOB Yepe3
NWYHBLIA KaOUHeT

HacTtosiwee  CornaweHue  ycTaHaBnMBaeT  YCroBMS W MOPSAOK  3NEKTPOHHOro
AokyMeHToobopoTa ¢ mncnonb3oBaHmem 3N KnveHTa — dhunanyeckoro n opmanyeckoro nuua npu
obcnyxusanmm KnneHta depes JlMuHbll kabuHeT, a Takke ycnosust npusHaHuss CTopoHamm
CoolbuweHnn nogaHHbIX € wucnonb3oBaHnem [0l paBHO3Ha4YHbIMKM Co0OLlEHMAM, NOAAHHLIM
Bpokepy Ha BymaxkHOM HocuTerne u nognMcaHHbIM COBCTBEHHOPYYHON nognucklo KnneHra.

CtaTtbs 1. TepMuHbl n OnpepeneHus

Ecnn B Tekcte sIBHO He OroBopeHo WMHoe, TepMWHbl WU onpeneneHund, uncnonb3dyemMmble B
HacTosilweM CornaiwieHmn, UMetoT cnepywouime sHa4YeHnsA:

AyTeHTUdMKaLMA - yooCTOBEPEHME NPAaBOMOYHOCTM obpalueHus KnueHta yepes JInyHbin kabuHeT
Ansa HanpaeneHus bpokepy CoobLieHnn.

KoppektHasa M3 - naponb, Aawowmi MNOMNOXUTENbHLIA pe3ynbTaT MNpuU ero npoBepke Ha
COOTBETCTBME Naposito, oTrnpaBreHHoMy Ha Homep OCHOBHOro MobunsHoro TenedoHa KnveHta nnu
ykasaHHoMy B BbiaaHHOM KnuneHTty PIN-koHBepTe.

HekoppektHaa M3 - naponb, datowmi oTpuuaTeNibHbliA pe3ynbTaT MpuM €ero npoBepke Ha
COOTBETCTBME OOHOPA30BOMY Maponto, OTnpaBfeHHoMy Ha Homep OCHOBHOrO MOOGUBLHOTO
TenedoHa KnneHta unu ykasaHHomMy B BblaaHHoM KnneHTy PIN-koHBepTe

KomnpomeTtauma TenedoHHoro Homepa/PIN koHBepTa KnueHTa - yTpata gOBEpUs K TOMY, YTO
TenedoHHbIn HOMep/ PIN  koHBepT KnueHta HepocTyneH MOCTOPOHHUM nivuam.  dakT
komnpomeTtaumn TenedoHHoro Homepa/ PIN koHBepTa KnveHTa ycTaHaBnMBaeTCs Ha OCHOBaHWUU
CoobuweHunn, nogaHHbIx KnneHTom Bpokepy B Mpon3BonbHOM hopme.

KopoTtkoe TekcTtoBOoe coobweHune (SMS/SMS-coobweHue) - coobuieHune, coctoswee ns BGyks,
uMpp WM MHbIX CUMBOSMOB  (OAHOPA30BbLIA  Maposnb), HabpaHHbIX B  onpedeneHHou
nocnegoBaTenbHOCTW, NpeaHa3HauYeHHoe Ansi Nnepeaayn no cetTy NoaBuMXKHOM cBA3n KnneHTy.

Mepuop poctyna — NPOMEXYTOK BPEMEHN C MOMEHTA NOSIOXUTENBHOM ayTeHTUdMkaumm KnneHta B
JInyHoM kabuHeTe, OCyLLEeCTBIEHHON nNyTeM npoBepkn Bpokepom ykaszaHHOro KnmeHTom fiormHa wm
napons gnsa gocrtyna K JlInyHomy kabuHeTy, B TedeHne kotoporo CoobiueHuns, npuHaTole Bpokepom
ot KnumeHTta, nognucaHHble KoppekTHon [13I npusHatotca CTopoHamMu  paBHO3HAYHLIMU
CoobuweHnam, nogaHHeiM KnveHtom bBpokepy Ha OymaxHOM HocuTene, MoAnMCaHHbIM
cobCcTBEHHOPYYHOW Noanuckio KnueHTa, n aBnsoWwmMMNCa OCHOBaHWEM s coBeplleHns Bpokepom
onepauumn Unn NHblX JENCTBUN.

Mpoctasa anektpoHHasa noanucb (M3M) — aHanor cobcTBeHHOpy4YHOM noanucn KnuneHta,
npeacTaBneHHbI B BUAE Naponis — M3BEeCTHOW TonbKo KnueHTy nocnegoBaTenbHOCTU LIMAPOBbLIX
CVMMBOJIOB, MO3BONSAIOLWEN OOHO3HAYHO naeHTUduumposatb KnneHta Bpokepom npw nognvcaHum
CoobweHnn yepes JInuHbin kabuHeT. MNMaponb oTnpaenseTca bpokepom B Buae SMS-coobiueHns Ha
Homep OcHoBHOro MobunbHoro TenedoHa KnneHta — domanyeckoro nuua nnm Bolgaetcs Knnenty —
topngudeckomy nuuy B suge PIN-koHBepTa.



Coo6OuweHune - nwboe cooblleHne, OOKYMEHT W Apyras KOppecrnoHAEeHUUo, HanpaBnsemble
(npepocTtaBnsiemble) Bpokepom n KnueHtom apyr apyry B npouecce ncnonHeHns [Joroeopa.

OCHOBHOM MOOUNLHLIN Tene¢goH — aboHeHTCKkMI HoMep KnueHTa B ceTu TenedOoHHON COTOBOWM
cBA3UN (OCHOBHOM MOOUIbHbLIM TenedoH KnueHTa), ykasaHHbln B AHkeTe KnueHTta, ucnonb3yembii
KnueHtom gns nonyveHusi KOPOTKMX TEKCTOBbIX COOOLWEHUN. B kadecTBe OCHOBHOMO MOOMMNBHOIO
TenecoHa mMoxeT OblTb yKasaH TOMbKO HOMEpP COTOBOro TenedoHa poccurckoro onepaTopa
MOBUIIBbHOM CBA3N.

MpoToKon coeaMHEHNA — COBOKYMHOCTb ANIEKTPOHHLIX 3anncen, XpaHawmxca Ha cepeepe bpokepa,
nogTeepxgatowas npu  ayteHTudukauum KnveHta dakt, gaty 1 Bpemsa nogadn  KnueHTtom
CoobuweHuns, nogasaemoro KnneHtom npu obcnyxusaHnm yepes JIMYHbIN KabUHET, npeabsBneHus
Bpokepy nornHa n naponsa ana goctyna B JIMYHbI kabuHeT, a Takke KoppekTHoro/HekoppeKkTHOro
M3rl, nonoxutenbHoW/oTpMUaTENbHOW NpoBepkn bpokepom normMHa M napons, a Takke [13M1,
nonyyeHusa bpokepom B [Nepuog poctyna Knuenta CoobwieHuin, nx copepxaHne M nopsiaok
ncnonHeHus bpokepom, akT, gaty n Bpemsa 3aBeplieHus lNMepunoga gocrtyna.

ONEeKTPOHHbLIN AOKYMEHT - COBOKYMHOCTb AaHHbIX B 3NEKTPOHHOM NpeacTaBneHun, nepeaaBaeMblx
nocpeacTteoM JIyHoro kabuHeTa, cogepxallas Bce obs3aTernbHble PEKBU3UTLI, NPEAYCMOTPEHHbIE
Ans cocTaBneHns aaHHoro suaa CoobuweHus [JoroBopom.

PIN-KOHBepT — KOHBEPT, MOA 3alUMTHBIM CrOEeM KOTOPOro ykasaHbl naposnun M3I1 (25 naponen B
ogHoMm PIN-koHBepTe).

Cratbs 2. CtaTtyc N3N
CTOpOHbI MpU3HatoT, YTO:

- KoppekTHas N3l asnseTca aHanorom cobcTBeHHOpYy4YHOM noanmcu KnneHra.

- Bce CoobuweHnda, nonyveHHble bpokepom B TeuveHne [lepuoga poctyna ot KnmeHTa,
nognucaHHble koppektHon [3l1, cumTarTCca NOANUCAHHBIMKM aHanoromMm Co6CTBEHHOPYYHOWM
nognucu Knuexta.

- Bce CoobuweHusa, nonyyeHHble bpokepom B TedeHume [llepuoga goctyna ot KnneHTa uepes
JInyHbIN KaBUHET, nognucaHHble koppekTHon M3ll, aBnaAlTCa NOAMAMHHBIMU, TOXOECTBEHHbIMU
N uenoctHeiMn CoobueHnamu, mcxogawmmm ot KnmeHta, u sBRSOTCA OCHOBaHWeM s
COBepLUEHUSA onepaunin 1 UHbIX Jencteni Bpokepom.

- Bce CoobuweHusa, nonyyeHHble bpokepom B TedeHume [lepmoga goctyna ot KnneHTa uepes
JInyHbIn KabuHeT, nognucaHHble koppekTHown M3l1, yaoBneTBopslOT TpeboBaHWIO CoBEpLUEHNS
cOernkn B NPOCTOM NUCbMEHHOM DOPME U UMELIOT TY XXE HPUANYECKYIO CUMY, YTO N UOAEHTUYHbIE
no cmbicry W cogepxaHuto CoobweHns Ha OymaxHOM HocuTene, noanucaHHble
cobCcTBEHHOPYYHOM nognuckbio KnveHTa.

- [13I1 3ameHdaeT n paBHO3Ha4YHa cobBCTBEHHOPYYHOM nognucu KnueHTta — musnyeckoro nuua, a
TakK e NoAanucy npeactaBuTens u oTTucka nevatu KnueHTta — opuanyeckoro nuua.

- Onepauuun 1 nHble OencTeusl, coBeplleHHble bpokepom Ha ocHoBaHMM CoOBLLEHMIA, MPUHATBIX
um B TeyeHue lMNMeprnoga goctyna e+KnmeHTta yepes JIndHbIA kKabMHET, NOANMCAHHbIE KOPPEKTHOWN
M3, BnekyT topuguyeckue MNOCMNEeAcTBUSA, aHanornyHble MOCMEACTBUSAM Onepaunini U MHbIX
OENCTBMKN, coBepLUeHHbIX Bbpokepom Ha ocHoBaHunM CoobweHnn KnveHta Ha GymakHOM
HOCcuTENne M NOANMUCaHHbIX COBCTBEHHOPYYHOW nognuckio KnneHta, n He MoryT ObiTb OCMOPEHbI
HNW ogHoM M3 CTOPOH TOMbKO Ha TOM OCHOBaHWW, YTO 3TU AEUCTBUSA He MOLTBEpXAalTcH
OOKYMEHTaMK, CoCTaBneHHbIMN Ha ByMaXXHOM HocuTene.
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- AyTteHTudwmkauua KnmeHta Ha OCHOBaHMM NOrMMHA M Napond, a Takke nogadvya KnueHTom
Bpokepy CoobweHun B lNepuog poctyna yepes JIMYHbIA KabMHET, NOANUCAHHBIX KOPPEKTHOM
M3l no xapakTepy CBOEro TEXHMYECKOro MCMNOSTHEHMSI HE OCTaBMSAKT OYEBUAHBIX N3MEHEHUN B
nporpaMmMHbIX MU annapaTHbIX CpeacTBax, Mcrnonb3yembiX KnueHtoMm unu TpeTbumMn nuuamu,
KOTopble MOryT cuMTaTbhCsd [LOCTOBEPHbIMM W [OCTATOMHbIMKM  [oKa3aTefibCTBamMu  npwu
paspelleHnn cnopa B MPETEH3MOHHOM unn cyaebHom nopsagke. B uensx paspelleHus
pasHornacuin CTopoHaMn Ucnosb3yeTcs HdopMaums, oTpaxeHHas B MNMpoTokone coeanHeHus,
apxvBe ONEKTPOHHbIX OOKYMEHTOB, NPUHATbIX Bpokepom, M apxvmBe OTApaBneHHbIX SMS-
coobLleHnn, a TaK >Xe 3awndpoBaHHOM apxvBe KOAOB nepepaBaeMblx kKnneHTom B PIN-
KOHBEpTax XpaHsLwunxcs Ha cepBepe bpokepa n/mnm ohopmneHHbIX B TMCbMEHHOM BUAE.

- Wcnonbsya M3l B kadecTBe cpeactsa nognucaHms CoobuieHnin, KnneHT npuHumaeT Ha cebs
OOMNOSTHUTENbHbIE PUCKN, OTBETCTBEHHOCTb 3a KOTOpble bpokep He HeceT.

- B cnyyae nognucaHna KnueHtom opgHon T3 HeckonbkMX CBA3aHHbIX Mexay cobon
3NEKTPOHHbIX [OOKYMEHTOB (MaKeT OMEKTPOHHbIX [AOKYMEHTOB), KaXObl M3 SNEKTPOHHbIX
OOKYMEHTOB, BXOASALLMX B 3TOT NAKeT, cYMTaeTCHa nognmcanHbim MN3rl.

CraTtbs 3. Nopsapok B3aumooTHoWweHUN CTOPOH npu ucnonb3oBaHum Marl

3.1. B uensx ncnonbsosanua M3ll:

KnueHt — cumsnyeckoe nuuo obs3aH npepoctasutb bpokepy opuruHan AHkeTbl KnneHTa Ha
OymMaxHoM HocuTene, noanucaHHonm COBCTBEHHOPYYHOW nognuckld KnueHTa, cogepxallen
OcHoBHOWM MOBUNBHLIN TenedoH;

KnueHT — topugmyeckoe nuuo oba3aH nonyuntsb PIN-koHBepT. Mony4veHHbIn KnneHtom PIN-KoHBepT,
ecnn WunHoe He onpedeneHo nNUCbMEeHHbIM 3asBneHveMm KnueHTta, npegocTaBnseT npaso
ncnonssoBatb M3l B pamkax nobbix JOroBOPOB 3aKIOYeHHbIX Mexay bpokepom n KnneHtom.

3.2. [Ons ucnonb3oBaHusa M3l, KnneHT gosmkeH BOWTM B JIMYHbIN KabuHET, yka3aB CBOM JIOTMH U
naposnb Anga goctyna K JindHomy kabuHeTy. MoMeHT BBOoAa KnnueHToM nornHa u napons ang goctyna
B JInuHbin kabuHeT sBnsieTcs Hayanom [lepuoda goctyna, B TedyeHue koToporo KnmneHTtom 4vepes
JInyHbIN KabuHeT MoryT BbITb NogaHbl bpokepy CoobLweHuns, noanucaHHble MN3rT.

3.3. CoobuweHnsa, nogaHHble KnuneHtom Bpokepy 4vepes JlMyHbin kabuHeT B TeuveHue [lepuoga
JocTyna, NoAnuMcaHHble  koppekTHbiM  TI3M1,  npusHalTCa  NOAMMCAHHBIMW  aHaNorom
cobCcTBEHHOPYYHOW nognucu KnueHta u paBHO3HA4YHbIMK NpeacTaBneHHbiM bpokepy Ha BymaxxHOM
HocuTene N NoanncaHHbIM COH6CTBEHHOPYYHOM Noannchio KnveHTa.

3.4. [ns nognucaHuna CooblieHuns B JlnyHom kabuHeTe nocpencteom M3M KnueHT — domamyeckoe
NMUO OOSMKEH BBECTU Napofb, NOMyYeHHbIM OT bpokepa Ha OCHOBHOM MOBUIbHBIM TenedoH KnveHTa
B cneumanbHoe none B okHe CoobuleHus B JInyHoMm kKabuHeTe;

KnueHT — topmanyeckoe nnuUo AOMKEH BBECTU Naporfb, 3anpalumBaemMblii 6pokepom B COOTBETCTBUM
C NopsaKoBbIM HOMEPOM, ykadaHHbIM B PIN-koHBepTe, B cneumansHoe none B okHe CoobLieHus B
JInyHoMm kabuHeTe.

3.5. KnuneHt 06s3aH obecneuntb OTCYTCTBME [OCTyNa TPETbMX NUL, K NaponsM, OTnpaBrisieMbiM
Bpokepom Ha OCHOBHOW MOOWUMbHBIA TernedoH W/vnu naponam nepedaHHbiM KnveHty B PIN-
KoHBepTE.

3.6. CoobuleHne cuntaetca noanmcaHHbliM nocpeactsom M3 ¢ momeHTa nonyyeHusa Bpokepom
CoobuweHus, HanpasneHHoro KnueHtom B JlInyHoM kabuHeTte, cogepxawero KoppekTtHyto M3r1.

3.7. KnueHTt Brnpase, B No6ON MOMEHT BpeMeHM OTKasaTbCs OT ucnonb3oBaHusa [1301, nytem
HanpasneHna bpokepy CooblieHnss ogHMM M3 CNOCOOOB MPeayCMOTPEHHbIX MOPSAKOM nodayvn
nopyveHun. CoobuweHne 06 oTkase oOT wucnonb3osaHus [131 pgomkHO cogepxaTb Homep
WHBECTULIMOHHOIO CYeTa W [Jeno3nTapHoro  cyeta (NpM HanmuMyun) B OTHOLLUEHUMM KOTOPbIX
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nnaHmpyeTcsa oTkodeHne mncnonb3oBaHus M3, B cnyyae otcytctBua B CoobLieHnn ykasaHHOM
nHdopmaummn, Bpokep octaBngaeT 3a cobon npaBo He UCNOSNHATL Takoe CoobueHne KnmeHTa.

CtaTtbs 4. MNepeyvyeHb CooOLEHUNA, KOTOpbLIE MOryT ObiTb noAaHbl KnmeHtom Bpokepy yepes
JInyHbIN KabnHeT, nognncaHHbiMu M3I

4.1 KnueHT BrnpaBe nogasaTtb bpokepy uvepes JIMyHbIn KabuHeT ¢ ncnonb3oBaHuem M3I1 Tonbko
cnegyowwme suabl CoobLieHuni:

- 3agaBneHune Ha obcnyxmnBaHue (4Ns PUANYECKNX NnLL);

- 3asaBneHune Ha obcnyxmBaHue (4Ns PU3NYeCcKnx nuu);

- 3asaBneHune Ha nepeBof (BbIBOA) OEHEXHbIX CPEACTB;

- WHdopmauymnoHHoe coobuieHmre (ans msnyecknx nuu);

- KnueHTbI-(hnsmyeckme nmua SJONONHUTENBHO BNpaBe nogaBaTb:

- 3asaBneHue o permctpaumm OTKPbITOrO KNko4a;

- [lopy4eHune Ha caenky ¢ LeHHbIMU Bymaramu;

- 3asaBneHne Ha OTKpbITUE AOMNONHUTENBbHbIX JIMLEBLIX CHETOB (ANa prnsndeckmx nuu).

4.2 KnuneHT BnpaBe BHOCUTb WM3MEHEHUS1 B aHKEeTHble faHHble KnueHTa ¢ ncnonb3osaHuem 1301
(32 MCKMNOYEHMEM aHKETHbIX OaHHbIX, Tpebytowmx nuyHoro npucytctens KnueHrta); a Takke, B
cnyyae OTCYTCTBUSA Y KNMeHTa — hnM3NYEeCKOro nuua M3mMeHeHnn B NacnopTHbIX AaHHbIX, BNpaee
OBHOBNATbL aHKETHbIE AaHHbIE C ucnonb3oBaHuem MArl.

4.3 KnueHT BnpaBe nogaBaTb [lopyyeHMs Ha caenky ¢ UeHHbIMW Bymaramu C MCMosib30BaHUEM
M3l Tonbko B cnyyae npepoctaBneHns bpokepom KnneHTy ycnyrn «HanpaBneHue TOproBbixX
pekomMeHgauni No CTPYKType U COCTaBy MHBECTMLMOHHOIO NnopTdensy.
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