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K KnmeHTCckoMy pernameHTy
(YcnoBuam ocyLLecTBNeHUS
Aeno3ntapHon AeAaTenbHOCTH)

OAO «Bpokepckuin gom «OTKPbITUE»

NoPAOOK NOOAYM NOPYYEHUN
1. OcHoBHbIe npaBuna n cnoco6bl nogaum MopyyeHun

1.1. HanpaeneHue niobbix Mopyyennii KnuneHtom [leno3ntapumio ocyLlecTBnsieTcsa ¢ cobnogeHnem
cnegyowmx obLwmx npasun:

— OcyuwecTtBnsaerca cnocobom (cnocobamu), NnpegycMOTPEHHbIMU HacToALWMM PernameHToM.

— OcywecTtBnsaeTca TonbKo nuuamu, obnagarownumMmm HeobxogMMbIMU NOSTHOMOYNSAMU 1
noaTBEPAMBLUMMUN MX B NOpsAAKe, NpenycMOoTpeHHOM PernameHToMm.

— Tlopy4eHusa MOryT HanpaBnsATbLCA TOMNbKO NO aapecy (peksmaunTam), NpeayCcMOTPEHHbIM
PernameHTOM unn cornacoBaHHbIM 06enmmn CTopoHamu nNyTeM nognucaHust
OOMNONHUTENBHOrO cornatueHus Kk [lorosopy.

- [Mopy4eHus oomkHbl oTBeYaTb TpeboBaHUAM 0DOPMIEHMS, OCTAaTOMHbIM AN O4HO3HAYHON
noeHTudrkauumn KnueHta n Hagnexatwlero ncnonHeHus MNMopyyveHun. B npotMeHOM criyvae
[enosuTtapuin Bnpase He NpuHUMaTh [NopydeHns K UCNonHeHuto, ecnu KnveHT He
noaTeepavn cdakT nepeaaym MNopyyeHusa n ero cogepxkaHme ONOSTHUTENBHO.

1.2. Topy4yeHne Ha npoBeaeHne [leno3ntapHom onepawummn JomKHO ObiTb nogaHo KnveHTom B
[enosuTtapuin ogHUM 13 crnegyroLmnx cnocobos:

— TlocpencTeoM npegoctaBneHns B OymaxkHon oopMme;

- [MocpencTBOM 3MEKTPOHHOW MOYTHI;

— TllocpeacTteBoMm JInyHoro kabuHeTta KnueHTa;

- MocpepctBom CuUCTEMBI yaaneHHOro 4ocTyna;

— Tocpeacteom 30 (nopsgok nogadun nopyveHun nocpencteom IO 3akpensieH B
PernameHTe aneKkTpOHHOro AOKYyMEHTO000pOTa C UCNOMb30BaHNEM 3NEKTPOHHON
nognucu mexagy OAO «Bbpokepckuin gom «OTKPbITUE» n knueHTamn).

1.3. Ecnu MopyyeHne oybnvpyeT paHee HanpaBrieHHoe TeM e cnocobom MopyyeHune unu nosTopsieT
MopyyeHune, HanpaBneHHoe MHbIM cnocoboM, KnueHT 065a3aH Bo BCex cryyasix ykas3biBaTb B TEKCTE
ouyepenHoro MopyyeHust, YTO OHO sBNsieTcs Aybnukatom. B cnyyae otcyTcTBus ykazaHusa KnneHTa, 4To
kakoe-nunbo MNopy4yeHne, aenseTca gyonupytowmm, leno3utapuii BnpaBe pacCMOTPETb U UCMONHNUTL €ro
Kak HoBoe [Mopy4yeHue, He3aBNCMMOE OT paHee NoNyyYeHHbIX MopyyYeHuia.

2. MMpasuna nopauun MNopy4yeHnn nocpeacTBOM npeaocTaBrieHUsi B 6ymaxHoun chopme

2.1. Mog MNopyyeHuamn, npegocTasreHHbIMU B ByMaxxHOW hopme, NOHMMAIOTCA AOKYMEHTbI Ha
ByMaxHbIX HOCUTENSAX, COBCTBEHHOPYYHO noanucaHHble KnueHtom/ero YnonHOMOYEHHbIM JTULOM U
ckpenreHHble neyaTtbio KnneHTa (B cnyyae, ecnv KNneHT aBnsieTcs lopuauyecknm nmnuom).

2.2. Mopy4eHus nepeaarnTcs yrnornHOMOYEHHbIM COTPYAHUKaM [Jeno3ntapus No pekBu3nTam, ykasaHHbIM
B pa3gene 1 PernameHTta un Ha canTe [Jenosutapus.

2.3. MNopy4eHuns MoryT OCTaBnATLCS:

- KnueHToM nnyHo;

- y4epes YNonHoMo4eHHoe nuuo KnneHTa;
- NOCPeaCTBOM MOYTOBOW CBA3W;

-~ NOCPEeACTBOM KYPbEPCKON CYXObl.

Mpu aToM KnneHT JormkeH yaocToBeputbes, YTo MopyyeHue Gbino nonydeHo Jenosvtapuem.
[lenoanTtapuin He HeceT OTBETCTBEHHOCTM 3a HeucnonHeHue MopyyeHns, ecnn KnueHT He nonyyun ot
[lenosuTtapus noaTeepxaeHns o npueme MopyyeHus.



3. NpaBuna n oco6eHHocTU noaaum MopyyeHuit NOCPeACTBOM IIEKTPOHHOMN NOYTLI

3.1. Mpwn nogaye MNMopyyeHnin NOCPEACTBOM IMIEKTPOHHOMN NOYTbI B 3NIEKTPOHHOM BUAE, Kaxaoe
nopyyexue nognuceisaetca ACT.

3.2. MNpwu HanpaBneHuu MNMopyyeHns B SMeKTPOHHON hopMe NOCPEACTBOM 3NEKTPOHHON NOYTHI,
aononHuteneHo K Mopyyennto B hopmate Word, nognucanHoro ACI1, npuknagbiBaeTcst CKaHMPOBaHHbIN
obpas lNopy4yeHus, cogepxalmn cobCTBEHHOPYUHYIO NOAMMUCE YNONHOMOYEHHOro nuua KnveHTa/oTTuck
neyatw.

3.3. [lenosnTapuit He HeceT OTBETCTBEHHOCTU 33 BO3MOXHbIE YObITKM KneHTa, Bbi3BaHHbIE, B TOM
yucne, HegononyyeHnem KnmeHTom npuGbinu, B CBA3W C UCNOMHeHnem [enosutapmem
danbcuduumposaHHoro MopyyeHns, nepeaaHHoro NoCpeaCcTBOM 3MEKTPOHHOW NoYThI.

4. TMpaBuna n oco6eHHOCTU Ucnonb3oBaHuA JlInuHoro kabuHeta KnueHta ansa noaayv MNMopyyeHnn
4.1. JlnuHbin KabuHeT npepoctaensetca KnneHTy 6ecnnaTHo.

4.2. Bxopg (aBTopusaums) B JInuHbin KabuHeT ocywiectBnaeTca KnmeHToM HenocpeacTBEHHO ¢ canTa
JlnyHoro KabuHeTta [enosutapus no agpecy: http://clients.open.ru n He TpebyeT npeaBapuTenbHOM
YCTaHOBKW Kakux-mbo nporpamm Ha komnbioTep KnueHTta. KnueHT caMoCTOATENLHO U 3a CBOW cYeT
npuobpeTaeT annapaTHble 1 NporpaMMHbIE CPeACTBa AN A0CTyna B CeTb VIHTEpHeT.

4.3. Ana aktmBauum goctyna B JInyHbii KabnHeT KnneHT JosmkeH NponTu npouenypy pervcrpanmm Ha
Cawnrte [enosutapus.

4.4. Mo 3aBepLueHnn aktmeaumm KnveHT nonyvaeT goctyn K JlInuHomy KabuHeTy, ncnonb3yst yHUKanbHbIN
JlorvH v MNaponk, nony4yeHHble oT Jeno3utapusa npu 3aknioveHmmn JJorosopa. Bece aencreuns,
coBepLueHHble KnueHTom B JInyHoMm KabuHeTe nocne Beoga JlornHa u MNaponsa cumntatotes
COBEpPLUEHHbIMU KNMEHTOM NINYHO.

4.5. JlorvH n naponb OOJIKHbI ObITb N3BECTHbI TOSBLKO KJ'IMeHTy. KnneHTt gormkeH npuHUMaThb BCe
HeobxoavMble Mepbl AnA obecneyeHust COXPaHHOCTH JlornHa n I'Iaponﬂ. KnneHT camocToAaTeNbHO HeceT
OTBETCTBEHHOCTL 3a 6e3onacHOCTb cBoero JlornHa u I'Iaponﬂ, a TakKKe MoJIHyK OTBETCTBEHHOCTb 3a BCe
aencreus, KOTOpble 6y/:l,yT coBepLUEeHbI KnneHTtom B npouecce ncnosib3oBaHuA JlnyHoro KabuHerta.

4.6. KnueHT Bnpaee B Ntob6o MOMEHT n3aMeHuUTb B JlInuHom KaburHeTe npegocTaeneHHbI [lenosntapmem
Maponk gns goctyna B JInuHbin KabuHerT.

4.7. B cniyyae ytepu NMaponsa unv obHapy>xeHna npusHakoB foctyna k Cuetam geno vepes JInyHbIn
KabuHeT co CTOPOHbI HEYNMONMHOMOYEHHbIX N, KnneHT 065s3aH He3ameaMTensHO NponHEOPMUPOBaThL
06 aTom [lenosuTapuin NobbiM 4ocTynHbIM KnneHTy cnocobom.

4.8. C uenbio paspeLleHns BO3MOXHbIX CMOPHbIX CUTyaLMii BCe ENCTBUS, CoBEpPLUEHHbIE KnMeHToMm
yepes JInuHbin KabuHeT, coukcupyrotes B nor-cpannax fenosutapus. KnueHT u Jenosutapun
cornallarTcsl, YTo Takme nor-cpannbl MOryT 6biTb MCNOMNb30BaHbl [leno3ntapmemM B kKayecTse
JokasatenbcTBa nogaHHbix Knuentom denosutapuio MopyyeHuin Yyepes JInuHbIn kKabuHeT B cyae.

4.9. Kaxgomy cosgaBaemomy KnimeHTom Yepes JInyHbIn kabuHeT MNMopydeHunto npuceavsaeTcs
YHUKanbHbIM Homep (ID 3asBku).

4.10. Kaxpoe cosgaBaemoe Yepes JInyHbln kabuHeT MopyyeHne KnneHTa pernctpupyetcs
Oenosutapuem B XKypHane 3asBOK, B KOTOPOM (PUKCUPYETCH crieayoLas MHGPopMauns o NogaHHbIX
Knuentom MopyyeHusax:

YHukansHbin HoMep MopydeHus (1D 3asBku), NnpucBoeHHbIN [enosutaprem;
[ata noctynneHus 3asasku;

Kop nogTteepxaeHus MarT;

CraTtyc ucnonHeHus Nopy4veHuns.
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4.11. [Oenosutapui npuctynaet kK o6paboTke MNopyyeHns KnueHta nocne nognucanus MopyyeHns
nocpeactesom M3l npu ycnosuu, 410 nognucaHue NpoucxoauT He nosgHee AByX YacoB C MOMEHTa
opmumpoBaHus KnneHtom 3assku B JInyHOM kabuHeTe. o ncredeHmmn TpexgHeBHOro cpoka
chopmupoBaHHon KnneHTom B JlnyHoMm kabuHeTe 3asBke B YKypHarne 3asiBOK npucBavMBaeTcs ctaTyc
«OTmMeHeHa cuctemom».

4.12. CosgaHHoMmy KnueHTom B JInyHoM KabuHeTe NopyyeHuto (3asBke) 40 MOMeHTa ero nognucaHms
nocpegcteom N3N B XKypHane 3adaBok npuceanBaeTca ctatyc «OxuaaHue nogrBepxaeHus».

4.13. TMocne nognucanusa KnueHntom MopydeHuns (3aasku) nocpegctasom 301 Takomy MNopyyeHuto
npuceavBaeTcs B YKypHarne 3asBOK CTaTyC «3apernctpmpoBaHo».

4.14. B cny4yae camocTosiTenbHOro otkasa KnmeHta ot ccoopmmpoBaHHON 3asBkK, 40 NOA4MMCAHMUS
3asBeku nocpeacTteom M3M1, Takon 3aseke npucsaveaeTcs B XKypHane 3asBok ctatyc «OTMeHeHa
KIUEHTOMY.

4.15. B cnyyae npuHaTtua denosutapmem nogaHHoro KnveHTomM yepes JIndHbii kabuHeT MNopyyeHuns
Takomy nopy4enuio B XKypHane 3asBok npuceamaeTcs ctatyc «B pabotey.

4.16. B cnyyae oTkasa [lenosutapvem B UCMOMHEHUN nodaHHoro KnueHToM Yepes JInYHbIn kabruHeT
MopyyeHns No oCHOBaHWAM, NPeayCMOTPEHHbIM PernameHToM, Takomy nopyyeHuto B XKypHane 3asBok
npuceansaeTcs ctaTyc «OTKkasaHo», a B JInuHom kabuHeTe KnueHTa ykasbiBaeTCs NPUYUHA, No KOTOPOW
B UCnonHeHuu MNMopydeHuns Bbino oTkasaHo.

4.17. TMopy4yeHune cuntTaeTcst UCNOMHEHHbIM [leno3ntapmemM ¢ MOMEHTa NPUCBOEHUSA TakoMy NopyyeHuto
B YKypHane 3aaBok ctatyca «McnonHeHo».

4.18. [denosuTtapuin BnpaBe OTNOXUTb UcnonHeHue MNMopyyeHns n 3anpocutb y KnueHta
OOMNONHUTENBHYO MHAOPMaLMIO, NPEeAYCMOTPEHHYI0 PernameHToM. B aTom criyyae Takomy lNopyyveHuio
B >KypHane 3asaBok npucamBaeTcs ctatyc «OTnoxeHo», a B JInuHoM kabuHete KnueHTta ykasbiBaeTcs
npuYmMHa, No KOTOPOW NCMONHEHME [NopydeHnst BbINo OTAOXKEHO U MHAOPMALMS, KOTOPYHO KnneHTy
HeobXxoaMMOo NpefocTaBvTb B [leno3ntapuii.

4.19. [enosuTtapuin Bnpase B O4HOCTOPOHHEM NOPSAAKE MEHSTb NpaBuna UCnosib3oBaHUA JINYHOro
KabuHeTa B ntoboe Bpems 6e3 npeaBapuTenbHOrO YBE4OMIEHUS;

4.20. OenosuTapuin octaBnsieT 3a cobor npaeo B Noboe BpeMs yryylaTb Unu mognduumposaTtb
JInyHbIn KabuHeT, pacwumpaTe Unu cyxatb ero yHKUMoHarT;

4.21. [JenosuTapui Bnpase NpUOCTaHOBUTL, OrpaHUYnTbL MK NpekpaTuTb 4ocTyn K JindyHoMy KabuHety,
ecrnv obHapyxuT B AencTeusax KnmeHta npmMsHaku HapyLeHus ycrosui [JoroBopa unu HopMaTUBHbIX
npaBoBbIX akToB PP, 6e3 06bACHEHNS NPUYMH TakUX OENCTBUN.

4.22. [enosuTapuin octaBnsieT 3a cobol npaBo npekpaTuTb AocTyn K JInuHomy KabuHeTy, ecnu KnneHt
He 3axogun (aBTopu3oBbiBancs) B JinuHom KabuHeTte B TedeHne nepuoga coctasnstowero 6onee 1
(oaHoro) roga.

4.23. [enosuTapus 06s3yeTcs NpMHUMaTh BCe pasdyMHbIe U 4OCTYMHbIE eMy Mepbl B LiENsIX
obecneyeHns 6ecnepeboHoro yHKLMOHNpoBaHMS JInyHoro kabuHeTa. Mpu aTom [Jenosutapuin He
HeceT OTBETCTBEHHOCTU nepen KnueHTom 3a 3agepkku, nepebon B pabote 1 HEBO3MOXHOCTb
MOHOLEHHOro NCnonb3oBaHus JInYHoro kabuHeTa, Nponcxogsme NpsiMo UM KOCBEHHO MO MpUYMHE
OEeNCTBUA Unu 6e30encTBUin TpeTbUX NUL, N/MnM HepaboToCNOCOBHOCTLIO TPAHCMOPTHO-
NMHGOPMAaLIMOHHBLIX KaHamnoB, HaxoOsLMXCS 3a npegenamm cobCTBEHHbIX pecypcoB [enosuTapusi.

4.24. [enosuTapuii He HECET OTBETCTBEHHOCTU 3a NoBble NpsAMble NGO KOCBEHHbIE YBbITKY,
npousoLleaLlne n3-3a UCnonb3oBaHUa NM6o HEBO3MOXHOCTM UCMONb30BaHusA NnyHoro KabuHera; B
pesynbTaTe OLMGOK, NPOMNyCKOB, NepepLIBOB B paboTe, yaaneHus ainos, 4edeKToB, 3a0epxek B
paboTe unu nepeaave AaHHbIX; U3-3a HECAHKLMOHMPOBAHHOMO A0CTYMNa K KOMMyHUKauuam KnveHTa; ns-
32 MOLLIEHHNYECKON AeATeNnbHOCTU TPETLUX NULL.
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4.25. [enosuTapuin He rapaHTUpPYET, YTO JIYHbLIN kabnHeT cBoBOoAEH OT TEXHUYECKMX cOOeB, He
3aBuUcALLNX oT Bonn CTOPOH, BREKYLLUX 3a0epXKKMN B UcnorHeHun MNMopyyeHunan KnueHta. Ycnosus u
CpOokK nucnonHeHuna NMopyyveHns KnneHta onpegenstoTca B COOTBETCTBUM C [JOroBOPOM U C y4ETOM
TEXHUYECKNX BO3MOXHOCTEN N TEXHOIOMMYECKUX 0COBEeHHOCTEN DYHKLMOHNPOBaHMS JIn4yHOro kKabumHeTa.

4.26. Tpu BbisiBNeHUN [leno3ntapneM HeCaHKLMOHMPOBAHHOIO AocTyna K JIMYHOMY KabuHeTy
Henosntapuii camocTosiTenbHO GrokupyeT Bce onepauunmn no Cyetam geno KnueHra.

4.27. Tpu BbisiBNeHMN KNnMeHTom HecaHKLMOHUPOBAHHOMO AocTyna K JindHomy kabuHety, KnueHT
He3ameanMTeNbHO HanpaenaeT Jeno3utapuio B cBOGOAHOM chopMe 3asaBrneHne 0 BrokMpoBKe CYETOB B
CBSI3N C HECaHKLUNOHMPOBAHHbLIM 4OCTYMNOM.

4.28. Bnokuposka C4yeTa geno Knuenta ocyliectenaeTtca [lenosutapmeM 4O MOMEHTa BbIABNEHUS
NPUYMH HECAHKLMOHMPOBAHHOIO AOCTYNa U YCTpaHeHUst MPUYMH, KOTOpble caenany Bo3MOXHbIM Takoe
HecaHKLMOHNPOBaHHOE NPOHUKHOBEHWE B JTNYHbIN kabuHeT KnneHTa.
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