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OAOQO «Bbpokepckuin gpom «OTKPBITUE»
bpokep PoKep

COINMALWEHUE
06 ncnonb30BaHMU NPOCTON INEKTPOHHOWN NOANMUCHU NMPU 0OCNY>XKMBAHUMN KITMEHTOB Yepe3
NWYHBbIA KaOUHeT

HacTtosiwee  CornaweHue  ycTaHaBnMBaeT  YCroBMS W MOPSAOK  3NEKTPOHHOro
AokyMeHToobopoTa ¢ mncnonb3oBaHmem 3N KnveHta — dunanyeckoro n opmanyeckoro nuua npu
obcnyxueaHnn KnuneHta 4yepes JIMdHbIi KabuHET, a Takke ycrnosusa npuaHaHna CTopoHamu
CoolbuweHnn nogaHHbIX € wucnonb3oBaHnem [0 paBHO3HAYHbIMKM  CoO0OLEeHMAM, NOAAHHLIM
Bpokepy Ha BymaxkHOM HocuTerne u nognmMcaHHbIM COBCTBEHHOPYYHON nognucklo KnneHra.

CtaTtbs 1. TepMuHbl n OnpepeneHus

Ecnn B Tekcte sIBHO He OroBopeHo WunHoe, TepMWHbl W onpeneneHund, uncnonb3dyemMmble B
HacTosileM CornaiwieHmn, UMetoT cnepywouime sHavYeHnsA:

AyTeHTUdMKaLMA - yooCTOBEPEHME NPAaBOMOYHOCTM obpalleHus KnueHta yepes JInyHbin kabuHeT
Ansa HanpaeneHus bpokepy CoobLieHnn.

KoppektHasa M3 - naponb, Aawowmi MNOMOXUTENbHLIA pe3ynbTaT MNpyu ero npoBepke Ha
COOTBETCTBME Naposito, oTrnpaBreHHoMy Ha Homep OCHOBHOro MobunbsHoro TenedoHa KnveHta nnu
ykasaHHoMy B BbliaaHHOM KnuneHTty PIN-koHBepTe.

HekoppektHaa M3 - naponb, datowmi oTpuuaTeNibHbliA pe3ynbTaT MpuM ero npoBepke Ha
COOTBETCTBME OOHOPA30BOMY Maponto, OTnpaBfeHHoMy Ha Homep OCHOBHOrO MOGUBLHOTO
TenedgoHa KnneHta unu ykasaHHomMy B BblaaHHoM KnneHTy PIN-koHBepTe

KomnpomeTtauma TenedoHHoro Homepa/PIN koHBepTa KnueHTa - yTpata gOBepus K TOMY, YTO
TenedoHHbIn HOMep/ PIN  koHBepT KnueHta HepocTtyneH MOCTOPOHHUM nivuam.  dakT
komnpomeTtaumn TenedoHHoro Homepa/ PIN koHBepTa KnveHTa ycTaHaBnMBaeTCs Ha OCHOBaHWUU
CoobueHunn, nogaHHbIx KnmeHTom Bpokepy B Mpon3BonbHOM hopme.

KopoTtkoe TekcTtoBOoe coobweHune (SMS/SMS-coobweHue) - coobuieHune, coctoswee ns BGyks,
uMpp WM MHbIX CUMBOSMIOB  (OAHOPA30BbLIN  NMaposnb), HabpaHHbIX B  onpegeneHHou
nocnegoBaTenbHOCTW, NpeaHa3HaYeHHoe ANst nepeaayn no cetTy NoaBuMXKHOM cBA3N KnneHTy.

Mepuop poctyna — NPOMEXYTOK BPEMEHN C MOMEHTA NOSIOXUTENBHOM ayTeHTUdMkaumm KnneHta B
JInyHoM kabuHeTe, ocCyLLeCTBIEHHON nyTeM npoBepkn Bpokepom ykaszaHHOro KnmeHTom fiormHa wm
napons gnsa gocrtyna K JlInyHomy kabuHeTy, B TedeHne kotoporo CoobiueHuns, npuHaTole Bpokepom
ot KnueHta, nognucaHHble koppekTHon [13M  npusHatotca CTopoHamMM  paBHO3HAYHLIMU
CoobuweHnam, nogaHHbiM KnveHtom bBpokepy Ha OymaxHOM HocuTene, noAnMCaHHbIM
cobCTBEHHOPYYHOW Noanunckio KnueHTa, n SBRsoWwMMNCA OCHOBaHWEM Ans coBeplleHns Bpokepom
onepauni Nnn UHbIX JENCTBUN.

Mpoctasa anektpoHHasa noanucb (M3M) — aHanor cobcTBeHHOpy4YHOM noanucn KnuneHta,
npeacTaBneHHbI B BUAE Naporis — U3BEeCTHOW TonbKo KnueHTy nocnegoBaTenbHOCTU LIMAPPOBbLIX
CVMMBOJIOB, MO3BONSAIOLWEN OOHO3HAYHO naeHTUduumposatb KnneHta Bpokepom npw nognvcaHum
CoobweHnn yepes JInuHbin kabuHeT. Maponb oTnpaenseTca bpokepom B Buae SMS-coobiueHns Ha



Homep OcHoBHOro MobunbHoro TenedoHa KnneHta — domanyeckoro nuua nnm Belgaetcs Knnenty —
topugundeckomy nuuy B suge PIN-koHBepTa.

Coo6OuweHune - nwboe cooblleHne, OOKYMEHT W Apyras KOppecrnoHAEeHUuo, HanpaBnsemble
(npepocTtaBnsiemble) Bpokepom n KnueHtom apyr apyry B npouecce ncnonHeHns [Joroeopa.

OCHOBHOM MOOUNLHLIN Tene¢goH — aboHeHTCkMI HoMep KnuneHTa B ceTu TenedOoHHON COTOBOWM
cBA3U (OCHOBHOM MOOUIbHbIM TenedoH KnueHTa), ykasaHHbln B AHkeTe KnueHTta, ucnonb3yembii
KnueHtom gns nonyveHusi KOPOTKMX TEKCTOBbIX COOOLWEHUN. B kadecTBe OCHOBHOMO MOOMNBHOIO
TenecoHa mMoxeT OblTb yKasaH TOMbKO HOMEpP COTOBOro TenedoHa poOCCUMCKOro onepaTopa
MOBUIIBbHOM CBA3N.

MpoToKon coeaMHEHMA — COBOKYMHOCTb ANIEKTPOHHLIX 3anncen, XpaHawmxca Ha cepeepe bpokepa,
nogTeepxgatowas npu ayteHTudukauum KnveHta dakt, gaty 1 Bpemsa nogadn KnueHTtom
CoobuweHuns, nogasaemoro KnneHtom npu obcnyxusaHnm yepes JIMYHbIA KabUHET, npeabsBneHus
Bpokepy nornHa n naponsa ana goctyna B JIMdHbI kabuHeT, a Takke KoppekTHoro/HekoppeKkTHOro
M3rl, nonoxutenbHoW/OTpMUATENBHOW NpoBepkn bpokepom normMHa m napons, a Takke [13M1,
nonyyenHusa bpokepom B [epunoag poctyna Knuenta CoobwieHuin, nx copepxaHue u nopsiaok
ncnonHeHus bpokepom, akT, gaty n Bpemsa 3aBeplieHus MNMepunoga gocrtyna.

ONEeKTPOHHbLIN AOKYMEHT - COBOKYMHOCTb AaHHbIX B 3NIEKTPOHHOM NpeacTaBneHun, nepeaaBaeMblx
nocpeacTteoM JIyHoro kabuHeTa, cogepxallas Bce obs3aTernbHble PEKBU3UTLI, NPEAYCMOTPEHHbIE
Ans cocTaBneHns aaHHoro suaa CoobweHus [JoroBopom.

PIN-KOHBepT — KOHBEPT, MOA 3alUMTHBIM CrOEeM KOTOPOro ykasaHbl naposnun M3l (25 naponen B
ogHoM PIN-koHBepTe).

Cratbs 2. CtaTtyc N3N
CTOpOHbI MpU3HatoT, YTO:

- KoppekTHas N3l asnseTtca aHanorom cobcTBeHHOpYy4YHOM noanmucu KnneHra.

- Bce CoobuweHnda, nonyveHHble bpokepom B TeuveHne [lepuoga poctyna ot KnmeHTa,
nognucaHHble koppektHon [3l1, cumTaTCca NOAMNUCAHHBIMKM aHanoromMm Co6CTBEHHOPYYHOWM
nognucu Knuexta.

- Bce CoobuweHusa, nonyveHHble bpokepom B TedeHume [lepuoga goctyna ot KnuneHTa uepes
JInyHbIN KaBUHET, NognucaHHble koppekTHon M3ll, aBnaATCa NOAMAMHHBIMU, TOXOECTBEHHbIMU
N uenoctHeiMn CoobueHuamu, mcxogawmmm ot KnmeHta, u sBRSOTCA OCHOBaHWEM [And
COBepLUEHUSA onepaunin 1 UHbIX gencteni bBpokepom.

- Bce CoobuweHusa, nonyyeHHble bpokepom B TedeHume [lepmoga goctyna ot KnuneHTa uepes
JInyHbIn KabuHeT, nognucaHHble koppekTHown M3l1, yaosneTBopslOT TpeboBaHWIO CoBEpPLUEHUS
cOernkn B NPOCTOM NUCbMEHHON DOPME U UMELIOT TY XXE HPUANYECKYIO CUMY, YTO N UOAEHTUYHbIE
no cmbicry u cogepxaHuto CoobweHns Ha OymaxHOM HocuTene, noanucaHHble
cobCcTBEHHOPYYHOM nognuckio KnveHTa.

- [13I1 3ameHdaeT n paBHO3Ha4YHa coBCTBEHHOPYYHOM nognuncu KnueHTta — dmsnyeckoro nuua, a
TakK e NoAanucy npeactaBuTens u oTTucka nevatu KnueHTta — opuanyeckoro nuua.

- Onepauuun 1 nHble OencTeusl, coseplleHHble bpokepom Ha ocHoBaHMM CoOBLLEHMIA, MPUHATBIX
um B TeyeHue lMNMeprnoga goctyna e+KnmeHTta yepes JIndHbIA kKabMHET, NOANMCAHHbIE KOPPEKTHOWN
M3, BnekyT topuguyeckue MNOCMNEeACTBUSA, aHanornyHble MOCMEACTBUSAM Onepaunini U MHbIX
OEeNCTBMKN, coBepLUeHHbIX Bbpokepom Ha ocHoBaHunM CoobweHnn KnveHta Ha GymakHOM
HOCcUTENe M NOANMUCaHHbBIX COBCTBEHHOPYYHOW nognuckio KnneHta, n He MoryT ObiTb OCMOPEHbI
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HMW ogHoM M3 CTOPOH TOMbKO Ha TOM OCHOBaHWW, YTO 3TU AEUCTBUSA He MNOLTBEpXAalTcH
OOKYMEHTaMu, CoCTaBneHHbIMN Ha ByMaXXHOM HocuTene.

- AyTteHTudwmkauua KnmeHTa Ha OCHOBaHMM NOrMMHA M Napond, a Takke nogada KnueHTom
Bpokepy CoobweHun B lNepuog poctyna yepes JIMYHbIA KabuMHET, NOAMUCAHHBIX KOPPEKTHOM
M3l no xapakTepy CBOEro TEXHUYECKOro MCMOSTHEHMS HE OCTaBMSKT OYEBUMAHBIX N3MEHEHUN B
nporpaMMHbIX U annapaTHbIX CpeacTBax, Mcrnonb3yembiX KnueHtoMm unu TpeTbumMn nuuamu,
KOTopble MOryT cuMTaTbCsd [LOCTOBEPHbIMM W [OCTAaTOMHbIMM - [oKa3aTefibcTBamMu  npwu
paspelleHnn cnopa B MPETEH3MOHHOM unn cydebHom nopsagke. B uensx paspelleHus
pasHornacuin CTtopoHaMn ncnosb3yeTcs HdopMaums, oTpaxeHHas B MNMpoTokone coeanHeHus,
apxvBe ONEKTPOHHbIX OOKYMEHTOB, NPUHATbIX Bpokepom, M apxvmBe OTApaBneHHbIX SMS-
coobLleHnn, a TaK >xe 3awndpoBaHHOM apxvBe KOAOB nepepaBaeMblx kKnneHTom B PIN-
KOHBEpTax XpaHsLwmnxcs Ha cepBepe bpokepa n/mnm ohopmneHHbIX B NTMCbMEHHOM BUAE.

- Wcnonbsya M3l B kadecTBe cpeactsa nognucaHms CoobuieHnin, KnneHt npuHumaeT Ha cebs
OOMNOSTHUTENbHbIE PUCKN, OTBETCTBEHHOCTb 3a KOTOpble bpokep He HeceT.

- B cnyyae nognucaHna KnueHtom opgHon T3 HeckonbkMX CBA3aHHbIX Mexay cobon
3NEKTPOHHbIX [OOKYMEHTOB (MaKeT OMEKTPOHHbIX [AOKYMEHTOB), KaXAbl W3 SNEKTPOHHbIX
OOKYMEHTOB, BXOASALLMX B 3TOT NAKET, cYMTaeTCHa nognmcanHbim M3rl.

CraTtbs 3. Nopsapok B3aumooTHoWweHMN CTOPOH npu ucnonb3oBaHum Marl

3.1. B uensax ncnonbsosanua M3ll:

KnueHt — cusmnyeckoe nuuo obs3aH npepoctasutb bpokepy opuruHan AHkeTbl KnneHTa Ha
OymMaxHoM HocuTene, noanucaHHonW COBCTBEHHOPYYHOW nognucbld KnueHTa, cogepxallen
OcHoBHOWM MOBUNBHLIN TenedoH;

KnueHT — topugmyeckoe nuuo oba3aH nonyuntsb PIN-koHBepT. Mony4veHHbI KnneHtom PIN-KoHBepT,
ecnn WunHoe He onpedeneHo nNUCbMEeHHbIM 3asBneHveMm KnueHTta, npegocTaBnseT npaso
ncnons3osatb M3l B pamkax nobbix JOroBOPOB 3aKI0YeHHbIX Mexay bpokepom n KnneHtom.

3.2. [ns ucnonb3oBaHusa M3l, KnneHT gosmkeH BOWTM B JIMYHbIN KabuHET, yka3aB CBOM JIOTMH U
naposnb gnga gocrtyna K JindHomy kabuHeTy. MoMeHT BBOoAa KnnueHToM nornHa u napons ang goctyna
B JInuHbin kabuHeT sBnseTcs Hayanom [lepuoda goctyna, B TedyeHue koToporo KrnmneHTtom 4vepes
JInyHbIN KabuHeT MoryT BbITb NogaHbl bpokepy CoobLeHuns, noanucaHHble MN3rT.

3.3. CoobuweHnsa, nogaHHble KnuneHtom Bpokepy 4depes JlMyHbin kabuHeT B TeuveHue [lepuoga
JocTyna, NoAnMCaHHble  koppekTHbiM T3,  npusHalTCA  NOAMMCAHHBIMW  aHaNorom
cobCcTBEHHOPYYHOW nognucu KnueHta n paBHO3HA4YHbIMK NpeacTaBneHHbiM bpokepy Ha BymaxkHOM
HocuTene 1 NoanucaHHbIM COH6CTBEHHOPYYHOM Noannchio KnveHTa.

3.4. [ns nognucanna CooblieHuns B JlnyHom kabuHeTe nocpencteom M3M KnueHT — domamyeckoe
NMUO OOSMKEH BBECTU Naponb, NOMy4YeHHbIM OT bpokepa Ha OCHOBHOM MOBUIbHBIM TenedoH KnveHTa
B cneumanbHoe none B okHe CoobuleHus B JInyHoMm kKabuHeTe;

KnueHT — topmanyeckoe nnuo AOMMKEH BBECTU Naporfb, 3anpallmBaemMbli 6pokepom B COOTBETCTBUM
C NopsaKoBbiIM HOMEPOM, yka3aHHbIM B PIN-koHBepTe, B cneumansHoe none B okHe CoobLieHus B
JInyHoMm kabuHeTe.

3.5. KnneHt 06s3aH obecneuntb OTCYTCTBME [OCTyNa TPETbMX NUL, K NaponsM, OTnpaBrisieMbiM
Bpokepom Ha OCHOBHOW MOOWUMbHLIA TernedoH W/vnu naponam nepedaHHbiM KnveHty B PIN-
KoHBepTE.

3.6. CoobuleHne cuntaetca noanmcaHHbliM nocpeactsom M3 ¢ momeHTa nonyyeHusa Bpokepom
CoobuweHus, HanpasneHHoro KnueHtom B JInyHoM kabuHeTte, cogepxawero KoppekTHyto M3r1.

3.7. KnueHTt Brnpase, B No6ON MOMEHT BpeMeHM OTKasaTbCs OT ucnonb3oBaHusa [1301, nytem
HanpasneHna bpokepy CooblieHnss ogHMM M3 CNOCOOOB MPeayCMOTPEHHbIX MOPSAKOM nodayvn
nopyveHun. CoobweHne 06 oTkase oOT wucnonb3osaHus [131 gomkHO cogepxaTb Homep
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WHBECTMLIMOHHOIO c4YeTa W [eno3vTapHoro cyeta (NpM HanNMuuu) B OTHOLLUEHUN KOTOPbIX
nnaHmpyeTcsa oTknodeHne mncnonb3oBaHus MN3M1. B cnyyae otcytctBua B CoobLlieHnn ykasaHHOM
nHpopmaumm, bpokep octaBnsaeT 3a cobon Npaso He UcnonHATL Takoe CoobleHne KnveHTa.

CtaTtbs 4. MNepeyvyeHb CooOLEHUNA, KOTOpbLIE MOryT ObiTb noAaHbl KnmeHtom Bpokepy yepes
JInyHbIN KaObnHeT, nognucaHHbiMu MM

4.1 KnueHT BrnpaBe nogasaTtb bpokepy yvepes JIMyHbIn KabuHeT ¢ ncnonb3oBaHuem M3I1 Tonbko
cnegyowwme suabl CoobLieHuni:

- 3asaBneHune Ha obcnyxmnBaHue (4Ns PUANYECKUX NnLL);

- 3aasneHune Ha obcnyxmBaHue (4ns PU3NYeCKnX nuu);

- 3asaBneHune Ha nepeBof (BbIBOA) OEHEXHbIX CPEACTB;

- WHdopmauymnoHHoe coobuieHre (ans msnyecknx nuu);

- KnueHTbI-(hnsmyeckme nuua JONONHUTENBHO BNpaBe nogaBaTb:

- 3asaBneHue o permctpaumm OTKPbITOrO KNkoua;

- [lopy4eHune Ha caenky ¢ LeHHbIMU Bymaramu;

- 3asaBneHne Ha OTKpbITUE AOMNONHUTENbHbBIX JIMLEBLIX CHETOB (ANa hunsndeckmx nuu).

4.2 KnueHT BnpaBe BHOCUTb U3MEHEHUS1 B aHKeTHble AaHHble KnveHTa ¢ ucnonb3oBaHnem M3l
(32 NckNYEeHNEM aHKETHbIX JAaHHbIX, TPEOYIOLWMX SIMYHOrO NpucyTCTBMS KnneHTa).

4.3 KnueHT BnpaBe nogaBaTb [lopyyeHMs Ha caenky ¢ UeHHbIMW Bymaramu C MCMosib30BaHUEM
M3l Tonbko B cnyyae npepoctaBneHns bpokepom KnneHTy ycnyrn «HanpaBneHue TOproBbixX
pekomMeHgaunni No CTPYKType U COCTaBy MHBECTMLIMOHHOIO NopTdensy.
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