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OAO «Bpokepckuin gom «OTKPbITUE»

Mopspok nopayum MopyyeHun

OcHoeHblIe npasuna u cnocobbi nodayu Mopy4eHut

HanpaBneHue nobbix [lopydeHuii KnveHtTom [lenosutapuio OCyLLECTBNSieTCA C cobnogeHvem
cneayoLwmx obLmMx npasun:

OcywecTtBnsieTcs cnocobom (cnocobamm), NpeaycMoTPEeHHbIMU HACTOALLNMM PernaMmeHTom.
OcyuwiecTBnseTca  TOMbkO  Nuuamu,  obnagalowumn  HeobXooMMbIMW  MOMTHOMOYUSIMA U
NOATBEPAMBLLMMM UX B NOpsiAKe, NPeaycMOTPEHHOM PernameHToMm.

Mopy4eHust MOryT HanpaBnsATLCA TOMLKO NO aapecy (pPekBuauTam), NPeAyCcMOTPEHHbIM PernameHToM
unu cornacoBaHHeiM ob6evMmn CTOpoHaMM NyTeM MOANUCAHUS OOMOSMHUTENbHOIO COrNalleHnst K
Oorosopy.

MopyyeHust OOMKHbI OTBeYaTb TpeboBaHWSIM OOPMIIEHMS], AOCTAaTOYHbIM Ansi  O4HO3HAaYHOW
noeHTupmkauumn  KnneHta w  Hagnexawero ucnonHeHus [lopyyvyenHnn. B npoTuBHOM cnyvae
[enosvtapuii Bnpaee He NpuHUMaThb MopyyeHus K ncnonHenuto, ecnu KnnueHT He NogTBepaun gakT
nepegayum lNopyyeHus n ero cogepkaHne LONONHUTENBHO.

MopyyeHne Ha npoBegeHne [leno3avTapHol onepauMn [OMMKHO ObiTb nogaHo KnneHTom B
[enosvtapuii ogHUM U3 cnegyroLmx cnocobos:

MocpencTeoM npegocTaBnennst B OymaxHon dopme;
MocpencTBOM 3MEKTPOHHOW MOYTLI;

Mocpencteom JInyHoro kabunHeTta KnueHra;
MocpenctBom CuUCTEMBI yaaneHHoro 4ocTyna;

Mocpepcteom 300 (nopsgok nogadun nopydeHun nocpencteom 0O 3akpenneH B PernameHTe
3MEKTPOHHOro0 JOKYyMeHToobopoTa € MCnonb3oBaHMEM anekTpoHHon nopnucu mexgy OAO
«Bbpokepckun gom «OTKPbITUE» 1 knueHTamn).

Ecnu MopyyeHve aoy6nupyeT paHee HanpaBneHHoe TeM e crocobom [MopyyeHue wvnu noeTopsieT
MopyyeHne, HanpaBneHHoe UHbIM crocoboM, KnveHT o6s3aH BO BCcex Criyvasix ykasblBaTb B TeKCTe
oyepepnHoro Mopy4yeHus, 4To OHO ABnseTca Aybnukatom. B crnyyae oTcyTcTBusA ykasaHua KnueHTa,
yto Kakoe-nmbo [MopyyeHue, sBnseTca ayonupylowmuM, [enosutapuii BnpaBe paccMOTpPETb U
UCMOMNHUTL ero kak Hosoe MopyyeHne, He3aBUCMMOE OT paHee MosyYeHHbIX MopyyeHuil.

lNpaeuna noda4u lNMopy4yeHuli nocpedcmeom npedocmaessieHUs1 8 6ymMaxkHol ¢ghopme

Mog MopyyeHnsiMu, NpefocTaBneHHbIMU B ByMaxkHOM doopMe, MOHUMAIOTCA AOKYMEHTbI Ha GYMaKHbIX
HocUTensiX, COGCTBEHHOPYYHO MoAnvcaHHble KnmeHToM/ero YnonHoMOYeHHbIM NMLOM U CKpensieHHble
nevatbto KnueHTa (B cnydae, ecnu KnueHT SIBNSieTcs lopuanyeckim muom).

MopyyeHnsa nepenaloTcs YyNONHOMOYEHHBIM COTPYAHUKaM [eno3nTtapusi Mo pekBM3nTaMm, ykasaHHbIM B
pasgene 1 PernameHTa u Ha canTte [enosuntapums.

I'IopyquMﬂ MOryT OOCTaBATbCA:
KnneHTOM NUYHO;

yepes YnonHomo4yeHHoe nuuo KnneHTa;
nocpencTteom NOYTOBOW CBA3W;

nocpenCcTBOM KypbepCKOW Crnyxobl.

Mpu aTom KnneHT gomkeH yaocToBepuTbes, YTo MNopyyeHne 6birno nonyyeHo Oenosutapuem. [Jenosntapuin He
HeceT OTBETCTBEHHOCTU 3a HeucnornHeHue [lopyyeHusa, ecnv KnuneHT He nonyuun o7 [enosuTtapus
noaTeepxaeHust o npueme MopyyeHuns.
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Mpaeuna u oco6enHocmu nodayu lMopyyeHuli NocpedcmMeom 3/1IeKMPOHHOU MoYMb|

Mpn nogadye MNopyveHnit NOCpPeaCTBOM SMEKTPOHHOM NOYTbI B SNEKTPOHHOM BUAE, Kaxaoe nopyyeHue
noanuceiBaetca ACT1.

Mpn HanpaBneHun [lopyyeHuss B 3NEKTPOHHOW (popMe MOCPEACTBOM  IMEKTPOHHOM  MOMThI,
pononHutensHo K [MopyyeHnto B  opmate Word, nognucanHHoro ACI], npuknagbiBaeTcs
CKaHMpPOBaHHLIN 06pa3 [lMopyyeHusi, copgepXalimiAi COOCTBEHHOPYYHYK MNOAMUCH YMOMHOMOYEHHOrO
nuua KnneHTta/oTTuck nevatu.

[enoanTapuin He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble YObITkM KnueHTa, Bbi3BaHHbIe, B TOM Yuche,
HegononydyeHnem  KnueHtom  npubbinv, B  CBASM  C  UCMonHeHveM  [enosutapuem
danbcuduumposaHHoro MopyyeHns, nepeaaHHoro NoCpeacTBOM 3MEKTPOHHO NoYThI.

lMpasuna u ocobeHHocmu ucnosnb3osaHusi JludHo2o kKabuHema Knuewma Ons nodaqu
TMopy4eHuli

JInynbin KabuHeTt npepoctaensaetca KnueHTy 6ecnnatHo.

Bxog (aBtopusauusi) B JlnuHbii KabuHeT ocyuwecTtBrseTca KnueHToM HenocpeacTBEHHO C canTa
JInuyHoro KabwHeTta [enosutapua no agpecy: http://clients.open.ru n He TpebyeT npenBaputenbHon
YCTaHOBKWN Kakux-nnbo nporpaMm Ha komnbtoTep KnueHTta. KnveHT camocToAaTensHO U 3a CBOW cyeT
npuobpeTaeT annapaTHble 1 NporpaMMHbIE CPeACTBa AN A0CTyna B CeTb VIHTEepHeT.

Onsa aktmBauum goctyna B JInyHbin KabuHeT KnueHT gomkeH NpowTu npoueaypy perucrpaumu Ha
Cawnrte [enosutapu4.

Mo 3aBeplueHnn akTMBauun KnveHT nonyyaeT goctyn K JlIndHoMmy KabuHeTy, Mcnonb3yst YHUKanbHbIN
JlormH wn [Maponb, nonydeHHble oT [eno3utapus npu 3aknodeHun [Jorosopa. Bce pencteus,
coBeplleHHble KnneHtom B JlnyHom KabuHete nocne BeBoga JlormHa u [Mapons cuutatotes
coBepLleHHbIMY KNMEHTOM MNYHO.

JlormH n naponb OOMXKHbl ObiTb M3BECTHbI TONMbkO KnveHTy. KnueHT p[omkeH npuvHuUMmaTth Bce
HeobxoanMble Mepbl Ansg obecneveHns coxpaHHocTu JlorvHa u Mapons. KnueHT camocToATenbHo
HeceT OTBETCTBEHHOCTb 3a 0Oe3onacHocTb cBoero JlorvHa w [Mapons, a Takke MOMHyH
OTBETCTBEHHOCTb 3a BCe [JeWcTBuSA, KoTopble OyayT coBeplleHbl KnveHToM B npouecce
ncnone3oBaHus JlnyHoro KabuHeTa.

KnueHT Bnpase B nobon MOMEHT uaMeHuTb B JlndHom KabuHeTe npegocTasrneHHbin [enosutapyem
Maponk gns goctyna B JInuHbln KabuHerT.

B cnyyae ytepu [Mapona wvnu oBHapyxXeHusa npusdHakoB goctyna k Cuyetam geno 4depes JInyHbIN
KabvHeT CcO  CTOpPOHbl  HEYMOMHOMOYEHHbIX  nuy, KnneHT 0043aH  He3aMennuTenbHo
npounHdgopmupoBaTb 06 3ToMm [deno3utapuii nobbiM AocTynHbIM KnneHTy cnocobom.

C uenblo paspeLleHns BO3MOXHbIX CMOPHbIX CUTyauui Bce AeNCTBUS, coBeplleHHble KnneHTom Yepes
JInyubin KabuHeTt, doukcupytotea B nor-pavnax Oenosutapusa. KnveHT n [lenosuTtapuin cornaiuaroTes,
YTO Takue nor-cpannbl MoryT ObiTb MCMONb3oBaHbl [enos3utapueM B KayecTBe [okasaTenbcTBa
nogaHHblx KnneHtom [denosutapuio MNopyyennii Yepes JTndHbIn kabuHeT B cyae.

Kaxgomy cosgaBaemomMy KnneHtom yepes JInyHbi kabuHeT MNopydeHnto npuceanBaeTca YHUKanbHbIN
Homep (ID 3asBku).

Kaxxgoe cosgasaemoe yepes JlnuHbi kabuHeT MNopyyeHne KnueHTa peructpupyetca enosutapvem B
KypHane 3asBOK, B KOTOPOM UKCMpyeTca cnegywwas wuHpopMaumsa o nogaHHbIX KnueHtom
MopyyeHusx:

YHukansHbin Homep MopyyveHus (1D 3asBku), NpucBoeHHbIN [denosntaprem;

[data noctynneHus 3asaBku;

Kop nogTteepxaenus MarT;

CraTtyc ucnonHeHus Nopy4veHuns.

Oenosutapuin npuctynaet Kk obpaboTke [MopyyeHus KnueHta nocne nognucaHua [lopyyeHus
nocpeacteom N3l npu ycnosun, 4To nognucaHue NPOUCXOAWUT He Mo3gHee ABYX 4YacoB C MOMEHTa
dopmupoBaHus KnueHtom 3asBkM B JIM4HOM KabuHeTe. [lo UCTeYeHWM TPEeXAHEBHONo Cpoka
cchopmupoBaHHon KnneHtom B JInuHOM kabuHeTe 3asBke B XKypHane 3asiBOk npucBamBaeTcs cTaTyc
«OTMeHeHa cuctemom».

CosgaHHoMy KnueHtom B JIndHOM kabuHeTe [MopydeHunio (3asiBke) 4O MOMeEHTa ero noanvcaHus
nocpegcteom N3N B XKypHane 3adaBok npuceanBaeTca ctatyc « OxuaaHue nogreepxaeHus».

Mocne nopnucanua KnveHtoMm [lopydveHus (3asBku) nocpeactsoM [13I1 Takomy [MopydeHuto
npuceavBaeTcs B YKypHarne 3asBOK CTaTyC «3apernctpmpoBaHo».

B cnyyae camocTtoaTenbHoro otkasa KnveHTta oT copmupoBaHHon 3asBku, A0 nognucaHna 3asBku
nocpepcteom M3, Takon 3asske npucsansaeTcs B XKypHane 3asaBok cTatyc «OTMeHeHa KIMEHTOMY.

lMopsidok nodayu NMopydeHul cmp. 2u3 3
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B cnyyae npuHaTtus OenosntapmemM nogaHHoro KnneHtom yepes JIndHbIn kKabuHeT MopydeHus Takomy
nopy4eHuio B XKypHarne 3asiBOK npucBanBaeTcs cratyc «B paboter.

B cnyyae otkasa [enosutapvem B WCMNOMAHEHWM nopaHHoro KriveHTom 4epes JInyHbI kKabuHeT
IMopy4yeHusa no oCHoBaHUAM, NPeAyCMOTPEHHbIM PernameHToM, Takomy nopydeHuto B XKypHane 3asaBok
npuceamBaetca cratyc «OTkasaHo», a B JInyHOM kabumHeTe KnueHTa ykasbiBaeTCs NpuynHa, No
KOTOpPOW B UCNOMNHeHUM NopyveHns BbiNo oTkasaHo.

lMopy4yeHue cumTaeTca UCNOMNHEHHbIM [Jeno3utapueM ¢ MOMEHTa MPUCBOEHUSA Takomy [MopyyeHuio B
YKypHane 3aaBok ctatyca «/IcnonHeHo».

[enosutapuin BnpaBe OTNOXUTb MUCMNOMHeHWe [MopyvyeHusa n 3anpocuTb Yy KnneHta LONONHUTENBHYHO
WHpopmaumo, npegycMoTpeHHyto PernameHtoM. B atom cnyyae takomy [lopyyenuto B XKypHane
3as1BOK npucBamBaeTcs ctaTyc «OTnoxeHo», a B JInyHOM kabuHeTe KnveHTa ykasbiBaeTcs NpuYnHa,
Mo KOTOpoW ucnonHeHue MNopyyeHnst 6bIno OTNOXEHO U MHpopMauus, KoTopyto KnneHTy Heobxoaumo
npegocTaBuTb B [lenosuTtapui.

[enosvtapwuii BipaBe B OAHOCTOPOHHEM MOpsigke MEHSATL NpaBunia ucnosnb3oBaHus JNlnyHoro KabuHeta
B ntoboe BpeMs 6e3 npeaBapuTENbHOIO YBEAOMNEHNS;

Oenosutapuii ocTaBnseT 3a cobow nNpasBo B Moboe Bpems ynydwaTtb unu mognuumposatb JINYHbINA
KabuHeT, paclumpsTb Unu cyxaTb ero yHKLMoHan;

[enosutapuin BnpaBe NPUOCTAHOBUTb, OrPaHUYMTL MNKU NpekpaTuTb ocTyn K JInyHomy KabuHerty,
ecnn obHapyxuT B aencteuax KnveHTa npusHakm HapylleHus ycrioBuin [loroBopa unmM HOpMaTUBHbIX
npaBoBbIX akToB PP, 6e3 06bACHEHNS NPUYMH TakUX OENCTBUN.

Henosntapuii octaensieT 3a cobon npaBo npekpaTnTb A0CTyn K JIndHoMmy KabuHeTy, ecnn KnveHT He
3axogun (aesTopu3osbiBancs) B JlnuHom KabuHeTe B TeyeHue nepuoga cocTasnswowero tonee 1
(oaHoro) roga.

Henosntapus 0b6s3yeTcs nNpuHMMaTb BCE pasyMHble U LOCTYMHblE eMy Mepbl B Lensx obecneyeHus
6ecnepebonHOro  yHKUMOHMPOBaHUSA JlnyHoro kabuHeta. Mpu 3sTom [enosuTtapun He HeceT
OTBETCTBEHHOCTM neped KnueHTom 3a 3agepkku, nepebon B pabote M HEBO3MOXHOCTb MOMHOLEHHOrO
ncnosnb3oBaHua JInyHoro kabuHeTa, NPOUCXOLALLNE MPSAMO UMM KOCBEHHO MO MpuUivHE AEUCTBUN UMK
0e3nencTeuin TpeTbMx nuLy n/mnn HepaboToCcnoCOBHOCTLIO TPAHCNOPTHO-UH(OPMALIMOHHBIX KaHanos,
HaxogALNXcs 3a npegenamm coGCTBEHHbIX pecypcoB [lenosutapus.

Jenosntapuii He HeceT OTBETCTBEHHOCTU 3a nobble npsiMble NGO KOCBEHHblE  YObITKM,
npousowleslwme ns-3a MUCrnonb3oBaHUs NGO HEBO3MOXHOCTU MCMonb3oBaHus JlnyHoro KabuHeTa; B
pesynbTaTte ownboK, NPoMnyckoB, NepepbiBoB B paboTe, yaaneHna dannos, AedekToB, 3a0epXek B
paboTte unu nepegaye AaHHbIX; M3-3a HECAHKLMOHMPOBAHHOMO AOCTYyNa K KOMMYHMKaUmMsaM KnuneHTa;
N3-3a MOLLEHHNYECKOWN AeATENBHOCTM TPETbMX NNLL.

[enosntapuii He rapaHTUpyeT, YTO JINYHbIN kKabnHeT cBOOOAEH OT TEXHUYECKNX COOEeB, He 3aBUCHLLMX
oT Bonu CTOPOH, BrEKYyLMX 3a0epXku B ucrnonHeHun [lopyyeHusi KnuneHTta. YcCnoBua m Cpoku
ucnonHeHua [lopyyeHma KnueHTa onpepensitotcs B COOTBETCTBUMM C [JOroBOPOM U C y4eToMm
TEXHUYECKUX BO3MOXHOCTEW W TEXHOMOIMYECKMX OcoBGeHHocTen pyHKUMOHMpoBaHUs JIM4HOTO
kabuHeTa.

Mpwn BbIsSIBNEHUN [lenosMtapuemM HeCaHKUMOHMPOBAHHOIO AOCTyna K JlInuHomy kabuHeTy [enosutapui
camocTodATenbHO 6riokupyeT Bce onepaummn no Cyetam geno KnueHra.

Mpn BbisBeHMM KriMEHTOM HEeCaHKUMOHMPOBAHHOrO Aoctyna K JInyHomy kabuHety, KnueHT
HesamennuMTensHo HanpaenseT [deno3ntapuio B cBob6oaHoNM hopme 3asiBrieHne o GroKMpOoBKeE CHETOB
B CB$I3M C HECAHKLMOHNUPOBAHHbBIM JOCTYMOM.

briokuposka Cuyeta geno KnuveHTa ocyuwectensietca [enosvtapnem 4O MOMEHTa BbIABNEHUS MPUYNH
HECaHKLUMOHMPOBAHHOIO [OCTyNa W YCTPaHEHWs MpPUYMH, KOTOpble cAenanyM BO3MOXHbIM Takoe
HeCaHKLUMOHMPOBAHHOE NPOHNKHOBEHME B JIMYHbIN KabnHeT KnneHTa.
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