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O Tkp bm T M e K KnueHTcKoMy pernameHTy

(YcrnoBusiM ocyLLeCTBEHUS

5 p OKe p Aeno3nTapHON AesTeNbHOCTH)

OAO «Bbpokepckuin gom «OTKPbITUE»

Mopspaok nogayu NMopyyeHumn

OcHoeHbIe npaeusa u crnocobbi nodayu lMopyyeHuli

HanpaeneHne nwobbix [MopyyeHun KrnveHTom [eno3ntapuio OCYLUECTBAsieTC C cobnogeHnem
cnegylowmnx obLmx npasun:

OcyuwectBnsetcs cnocobom (cnocobamu), npefyCMOTPEHHBIMM HAacToALMM PernaMmeHToMm.
OcyuwlectBngetca  TOMbKO  nuuamu, obnagawwmmMuv  HEOOBXOAWMBbIMU  MOMHOMOYMAMU U
NOATBEPAMBLLMMUN UX B NOPsiAKe, NPeAyCMOTPEHHOM PernameHTom.

lMopyyeHusa mMoryT HanpaBnsaTbCA TOMNbKO MO agpecy (peksuauTam), NpeayCcMOTPEHHbIM PernameHTom
Unu cornacoBaHHbiM 06emMu CTOpOHaMuM nyTemM noAnNMCaHWsa AOMOJSIHUTENbHOrO COrfaweHns K
[oroBopy.

MopyyeHns [OOIMKHbI OTBevaTb TpeboBaHMAM OdOPMIIEHUS, OOCTATOYHbIM Afs OAHO3HAYHOM
noeHTupukauun  KnueHta wu  Hagnexawero ucnonHeHus [lopyydeHunin. B npoTuBHOM cny4vae
Henosutapun Bnpaee He npuHuUMaThb MopyyeHusa k ucnonHeHuto, ecnu KnueHT He noaTeepaun dakT
nepepauu MNopy4veHus n ero cogepxaHne AOMNOMHUTENBHO.

MopyyeHne Ha npoBefdeHve [lenosvTapHon onepaumm [OmkHO 6biTb nogaHo KnveHTom B
[lenosntapun ogHUM 13 CreayLmMX CnocoboB:

lMocpeacTBOM NpeAoCcTaBreHus opurmHana B 6ymaxHom gopme;

MocpeacTBoM hakCMMUIBHOM CBSA3MY;

MocpeacTBOM 3MEKTPOHHON MOYTHI;

MocpeactBom JInyHoro kabmHeta KnueHTa (TONbKO ANSA KIIMEHTOB — (PU3NYECKNX NULY);
Mocpencteom CucTembl yaaneHHOro 4ocTyna;

Mocpeacteom 30 (nopsgok nogadm nopydeHum nocpencteom 3O 3akpenneH B PernameHTe
3NEKTPOHHOro [AOoKyMeHToobopoTa C MCNonb3oBaHMEM 3neKkTpoHHou noanucu wmexagy OAO
«Bbpokepckuit oom «OTKPbITUE» 1 knneHtamu).

Ecnun lMopyyenne gybnupyeT paHee HanpaBrieHHOe TeM e cnocobom [lopyyeHne unu noBTOpSiET
Mopy4yeHue, HanpaBneHHOe MHbIM cnocobom, KnneHT 06s3aH BO BCex Criyyasix ykasbiBaTb B TEKCTe
oyepegHoro lopy4eHus, 4To OHO sABnseTcsa gybnvkatoM. B cnydae otcyTcTBus ykasaHusa KnuenTa,
yTo kKakoe-nmbo [lopyveHue, sBnsetcsa AayonupywowuMm, [enosutapuii BnpaBe pPacCMOTPETb W
WCMNOSHUTb ero Kak HoBoe [opyyeHune, He3aBMCUMOE OT paHee NMosfyyYeHHbIX [opyyYeHui.

lMpaeuna nodayqu lMopy4yeHuil nocpedcmeomM HanpaesieHuUs1 (8py4YeHuUsl) opu2uHana

Mog opurmHanamu I'Iopy'-leHvM NMOHNMAKTCA OOKYMEHTbl Ha 6yMa)KHbIX HOCUTENAX, CO6CTBeHH0pyLIHO
nognucaHHole KnmeHtom/ero YNONHOMOYEHHbLIM NIMLOM U CKpenreHHbIX ne4vyaTtbio KnneHrta (B cny4yae,
ecnu KnneHT aBnsietcs ropnan4eckmm J'II/ILI,OM).

OpuruHansl nepefatoTcs YNONMHOMOYEHHbIM COTpyAHMKaM [leno3utapusa no peksmManTam, ykasaHHbIM B
pasgene 1 PernameHTa 1 Ha cante [JenosuTtapus.

OpwuruHans! [NopyyeHnin MoryT 4OCTaBNATLCS:
KnneHTom nn4Ho;

yepes YnonHoMoveHHoe nuuo KnueHTa;
nocpeacTBOM MNOYTOBOM CBSA3N,

nocpencTBOM KypbepCKOWM CNyxXobl.

Mpun aTom KnneHT gormkeH yoocTtoBeputbes, 4To MNMopyyveHune 6bino nonyydeHo [enosvtapuem. [lenosutapui He
HeceT OTBETCTBEHHOCTM 3a HeucnonHeHwe [lopyyeHus, ecnn KnveHT He nonyyun ot [enosuTapus



noaTBepxaeHusi o npveme Mopy4yeHusi.
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lpaeuna u ocob6eHHocmu nodayqu [lopyyeHuli nocpedcmeomMm ¢hbaKcumMusibHOU cesi3u U
3J71eKMPOHHOU NMoYmal

Mpn nogaye lMopyveHUn NOCPEACTBOM 3ISIEKTPOHHOW MOYTHI M paKCUMUNBHOW CBA3WM nepenaeTcd
CkaHupoBaHHbIN 06pas/obpa3s [NopydeHus, cogepxallero co6CTBEHHOPYYHYO noanucs KnueHtalero
YNONHOMOYEHHOrO Nnuua/oTTUCKa neyatn (4ns PUaNYECKNX nuu).

CTOpOHbI NPU3HaKT, 4TO I'Iopy'-leHMe, nogaHHoe nocpeacTtBom (*)aKCI/IMI/IJ'IbHOIZ CBA3N  Unn
SJ'IeKTDOHHOIZ no4Tbl, WUMeeT pngn4eckyro cCcuny paBHYIO IOpI/I,EI,I/I‘-IeCKOVI cune OOKYMEHTa,
COCTaBJIEHHOIro Ha GYMa)KHOM HOocutene, ecnnm MHoe cneunarnibHO He YCTaHOBIIE€HO PernameHTom B
OTHOLLEHUM Kakoro-nnbo snga I'Iopyquvm.

CTOpOoHbI Mpu3HatoT, 4YTO BOcnpousBedeHue noanucn KnueHta/YnonHomouveHHbix nuy, KnveHTa u
oTTucka nevyatm Knumenta (ans KnueHTtoB-topyamyeckux nuu) Ha [lopy4vyeHuun, CcoOBepLUEHHOE
nocpeacTBOM (OakCUMWUIIBHOW CBSI3WM WM 3NIEKTPOHHOW MOMThl, SBNSAETCA BOCMNPOU3BELEHUEM
aHanoroB uUx Cob6CTBEHHOPYYHbIX NOAMNUCEN M O3HaYaeT cobnoaeHne NMMCbMEHHON QOPMbI COENKU B
cmblicrie ctaTbu 160 MpaxgaHckoro kogekca Poccuiickon deagepaumm.

Mopy4yeHue, nepegaHHoe NOCPeacTBOM (HAKCUMUITBHOW CBA3W UMW SMEKTPOHHOM NOYTbI, MPUHUMAaeETCA
K ucrnonHexuto [lenosvtapvemM TOSbKO NpW YCroBUKM, YTO NPOCTOE BU3YarbHOE CANYEHUE COTPYOHUKOM
Oenosutapusa obpasuoB nognucu KnuveHTa wvnu YnonHoMmodeHHoro nuua KnuveHTa m oTtucka ero
neyatu (ons KnueHToB-topuandecknx nuu), ykasaHHolx B AHkeTe (MpunoxeHne Ned k PermameHTy) ¢
noanucbld M neyatbld Ha [lopyyvyeHuu, nepedaHHOM MOCPeACTBOM (PakCUMWUIIBHOW CBS3WM UMK
SMNEKTPOHHOW MOYTbl, MO3BOMSET YCTAHOBUTb WX CXOXECTb MO BHEWHWUM Mpu3Hakam, a BCe
obssaTenbHble pekBu3nTbl MopyyeHns YeTKo pasnuyunmebi.

Jenoauntapuin He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble YObITkM KnneHTa, Bbl3BaHHbIE, B TOM Yu1Che,
Hegonony4eHmem KnueHtom  nmpubbiny, B CBA3M C  ucnonHeHuwem  [lenosvTtapvem
danbcnguumnpoBaHHoro MopyvyeHunda, nepegaHHoOro nocpeacTBoM  (PakCUMMUIABHOW  CBA3M UMK
ANEKTPOHHOM MOYTHI.

KnueHT 0b6sa3yetcs He nosgHee 30 AgHew ¢ gatbl nogayvm lNMopyyeHns nocpeacTtBOM hakCUMUITbHOM
CBS3U UNKN 3NEKTPOHHOM NOYThI NpeaocTaBuTb B [leno3utapuii opuruHan gaHHoro MNopydeHus.

lpasuna u ocobeHHocmu ucnosib3oeaHusi JludHo2o kabuHema Knuenma Ons noda4qu
lMopy4eHuli

JInuyHubin KabuHeTt npepoctaensaetca KnueHTty 6ecnnatHo.

Bxoa B JInuHbin KabuHeT ocywectBnsaetca KnmeHTOM HenocpeAcTBeHHO ¢ canTa JInyHoro KabuHeta
HenosuTtapus no agpecy: http://clients.open.ru n He TpebyeT NpeaBapUTENBHON YCTAHOBKU KaKUX-NMbo
nporpaMm Ha komnbtoTep KnmeHta. KnmMeHT camMocTosTenbHO M 3@ CBOM cyeT mnpuobpeTaer
annapartHble 1 NporpamMmmHble cpeacTBa Ans AocTyna B ceTb VIHTepHeT.

IOna aktuBaumm pgoctyna B JInyHbii KabuHeT KnueHT gormkeH NMpOWTM Mpoueaypy perucrpauum Ha
Cawite [lenosutapusi.

Mo 3aBeplueHun akTmBauumn KnmneHT nonyyaet goctyn K JIndHomy KabuHeTy, ncnonb3ys yHUKanbHbI
JlorvH wn [Maponb, nonyyeHHble oT [enosutapus npu 3akniodeHun [oroBopa. Bce penctsus,
coBeplleHHble KnneHtom B JluuHom KabuHeTte nocne BBegeHusa JlormHa u [lapons cuuTatoTcs
CoBepLUEHHbIMU KNMeHTOM nnYHO.

JlorvH 1 naponb [AOMKHbI GbiTb M3BECTHbI TONbKO KnneHTy. KnueHT [fomkeH npuHMMaTtb Bce
HeobxoamMMble Mepbl Ana obecneyeHus coxpaHHocTw JlorHa m napons. KnveHT camMocTosTenbHO
HeceT OTBETCTBEHHOCTb 3a 6esonacHocTb cBoero JlormHa w [lapons, a Tawke MOMHY
OTBETCTBEHHOCTb 3a BCe [JeWCTBWs, KoTopble OyayT coBeplweHbl KnveHTom B npouecce
ucnonb3oBaHus JInyHoro Kabuxera.

KnueHT BnpaBe B NoO6ON MOMEHT uU3MeHuTb B JlInuHoM KabuHeTe npepoctaBneHHbl [lenosntaprem
Maponb gna goctyna B JInyHbin KabuHer.

B cnyuvae ytepu lMapons unuM obHapyxeHus npusHakoB poctyna k Cyetam pgeno 4epe3 JIMYHbINA
KabvHeT co  CTOpPOHbI  HeynonHOMOYeHHbIXx Ny KnneHT  obsA3aH  He3ameanuTenbHO
npovHdopmupoBaTtb 06 aTom [enosmTtapuin NiobeiM JOCTYMHLIM KnneHTy cnocobom.

C uenbto paspeLleHns BO3MOXHbIX CMOPHbIX CUTYaLuii BCe OeNCTBUS, coBepLUeHHble KnueHTom yepes
JInunbii KabuHeT, dukcnpytotca B nor-cpavinax denosutapua. KnueHt n [enosutapuii cornaiuaroTcs,
YTO Takue nor-gannbl MOryT MCMNonb3oBaHbl [eno3ntapMeMm B KayecTBe [JoKa3aTenbCTBa NOAaHHbIX
Knuentom Jenosutapuio MNopyveHuin Yepes JlndHbln kabuHeT B cyae.

lMopsidok nodayu MopyveHul cmp. 2 u3é
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Kaxxgomy cospgaBaemomMy KnueHtom yepes JInyHbin kabuHeT NopydeHnto NnpucBamBaeTCcs YHUKambHbIN

Homep (ID 3asBkn).

Kaxxpoe cosgaBaemoe yepes JInuHbin kabuHeT MopyyeHue KnneHta peructpupyetcs [lenosutapuem B

KypHane 3adBOK, B KOTOpPOM dUKCUMpyeTca creaywowas uHdgopMauus o nogaHHblx KnneHTom

Mopy4veHunax:

YHukanbHbIn Homep NopyyeHns (ID 3asBkuM), NpUCBOEHHbIN [leno3uTapuem;

[aTta noctynneHus 3asBky;

Kog nogTtBepXaeHusi, KOTOpbIM HeobxoaMmo HanpaBuTb KnneHTy ans nognucanusi [lopydeHus
nocpencteom ACIT SMS;

CraTtyc ucnonHeHus Nopyyenus.

Oenosutapun npuctynaetr k ob6paboTtke [lopyyeHusa KnueHTa nocne noanucaHvus [lopyyeHus

nocpeactsom ACIT SMS npu ycnosun, 4TO NoAnMcaHWe MNPOUCXOOUT He MO34Hee KOHUA TPpeTbero

pabouero OHs, cneayouwero 3a gHeM dopmupoBaHua KnueHtom 3asskum B JluyHoM kabuHete. [Mo

NCTEYEHNN TPEXOHEBHOMO cpoka chopmmpoBaHHon KnneHtom B JInyHom kabuHeTe 3asBke B XKypHane

3asBOK npucBamBaeTcs ctatyc «OTMEHeHa CUCTEMOW».

CosgaHHoMy KnneHTom B JInuHOM kabuHeTe NopyvyeHuto 4O MOMEHTa ero nognvcaHus nocpeacTsoM

ACIT SMS B XypHane 3asiBok npucBauBaeTca ctaTyc «OxumgaHne noarBepXaeHuns».

Mocne noanucaHus KnveHntom [lopyveHus nocpeacteom ACIT SMS  Takomy [lopy4veHuto

npuceavBaeTcs B XKypHane 3asBok cTaTyc «3aperncrpmpoBaHo».

B cnyyae camocTtoaTenbHOro otkasa KnueHta ot copmupoBaHHON 3asiBku, OO nognmncaHnsa 3asiBku

nocpeactesom ACI SMS, takon 3asBke npucBavBaetcs B KypHane 3asiBok ctatyc «OTmeHeHa

KIUEHTOM>.

B cnyyae npuHaTtua denosutapuem nogaHHoro KnneHtom vepes JInuHbin kabuHeT MNMopyyeHusa Takomy

nopyyeHuio B XKypHane 3asiBok npucBamBaeTcs ctatyc «B paboTte».

B cnyyae otkasa [enosutapvem B WCMNOMHEHMM MofaHHoro KrveHTom 4yepes3 JInuHbIn KabuHeT

lMopy4eHus no ocHOBaHMAM, NpegyCMOTPEHHbIM PernameHTom, TakoMmy nopyveHuto B XKypHarne 3asiBoK

npuceamBaeTcs cratyc «OTkaszaHo», a B JInyHoM kabumHeTe KrnveHTa ykasbiBaeTcsl npuymHa, Mo

KOTOpoM ucnomnHeHune MNMopyyeHns Gbino oTkasaHo.

Mopy4yeHue cuntaeTcd ucnonHeHHsIM [eno3ntapuem ¢ MOMEHTa MpUCBOeHMs Takomy [lopydeHuio B

XKypHane 3asaBok ctatyca «/cnonHeHo».

[enosutapun BnpaBe OTNOXWUTb UcNonHeHue [MopyyeHusa u 3anpocutb Yy KnveHta AONOMNHUTENbHYIO

WHpopmaumo, npeaycMoTpeHHyto PernameHtom. B aTtom cnyyae takomy [lopyyeHuto B XKypHane

3a8BOK npuceamBaeTcsa crtatyc «OTnoxeHo», a B JInyHoMm kabuHeTe KnueHTa ykasblBaeTCca npuyunHa,

no KOTopoun ucnonHeHune MNopyveHns GbiNo OTNOXEHO 1 UHopMaLms, KoTopyto KnueHTy Heobxoammo

npegocTaBuTb B [leno3utapuii.

[enosutapun BnpaBe B OAHOCTOPOHHEM NOPSAAKE MEHSATb NpaBuna ucnonb3oBaHus JinuHoro KabuHeta

B ntoboe BpeMsi 6e3 NpeaBapuUTENIbHOrO YBEAOMIEHNS;

[enosntapun ocrtaBnseT 3a cobor npaBo B ftoboe Bpems ynydwartb unn mogudpuumpoBaTb JIMYHbINA

KabuHeT, paclumpsaTb unm cyxatb ero pyHKLMoHarm,;

[lenosntapun BrnpaBe NPUOCTAHOBUTb, OrPaHUYNTbL WU MpPeKpaTuTb OcTyn K JInyHomy KabuHety,

ecnn obHapyxuT B gencteusix KnveHTa npusHaku HapyleHus ycrioui [loroBopa vnvM HOPMaTMBHbIX

npaBoBbIxX akToB P®, 6€3 06bsACHEHUS NPUYNH TaKMX AEACTBUMNA.

Henosutapun octaBngeT 3a cobor npaBo npekpatuTb AocTyn K JindHomy KabuHety, ecnun KnueHTt He

aBTopu3sosbiBancs B JInuHom KabuHeTe B TedeHne nepuoga coctasnstoLlero 6onee 1 (ogHoro) roaa.

Henosutapusa 0bssyeTcs NpvHMMaTb BCEe pasyMHble M OOCTYMHble eMy Mepbl B Lensx obecneyeHus

becnepebonHoro yHKUMOHNPOBaHUa JluyHoro kabuHeta. [lMpm atom [enosutapui He HeceT

OTBETCTBEHHOCTU Nepen KnneHToM 3a 3agepxku, nepeboun B paboTe U HEBO3MOXHOCTb MOMHOLLEHHOrO

ucnonb3oBaHusa JlnyHoro kabuHeTa, nponcxodswne NpsAMoO UM KOCBEHHO MO MpUYMHE OEeWCTBUSA Uin

Oe3gencTBus TpeTbux NnL U/mnu HepaboToCNOCOBHOCTLIO TPAHCMOPTHO-MH(OPMALIMOHHBIX KaHaroB,

HaxoasLWwmxcs 3a npegenamm cobcTBeHHbIX pecypcoB [enoantapus.

Oenosntapun He HeceT OTBETCTBEHHOCTM 3a nobble npsMble MO0 KOCBEHHbIE  YObITKM,

npousowelwine ns-3a MCnonb3oBaHUs nNMbo HEeBO3MOXHOCTM UcMNonb3oBaHusa JlnyHoro KabuHeta; B

pesynbrate ownboK, NponyckoB, NepepbiBoB B paboTe, yaaneHnsa dannos, AedeKToB, 3a4epXeK B

paboTe Mnu nepepaye AaHHbIX; M3-3a2 HECAHKLUMOHMPOBAHHOIO AOCTyNa K KOMMyHuKauuam KnueHTa;

n3-3a MOLUEHHNYECKOWN AeATENbHOCTU TPETbUX MNLL.

Jenosutapun He rapaHTUpyeT, 4To JIMdHbIN KabuHeT cBOBOAEH OT TEXHUYECKMX COOEB, HE 3aBUCALLUX

oT Bonn CTOPOH, BrEKyLMX 3agepxky B ucnonHeHwn [lopydeHusn KnveHTa. YCnoBusi U Cpokmu

ucnonHenns [lopyyeHua KnmneHTa onpefensitoTcs B COOTBETCTBUMM C [JOroBopomM M C y4yeToMm

TEXHUYECKMX BO3MOXHOCTEM W TEXHONMOMMYECKMX OCOBEHHOCTEN YHKUUOHMPOBaHUA JluyHOro

kabuHeTa.

Mpu BbisBNEHUn [lenosMtapuemMm HEeCaHKLUMOHMPOBAHHOIO AOCTyna K JInyHomy kabuHeTy [eno3utapui

CaMOoCTOoATENbLHO GnokmpyeT Bce onepauun no Cyetam geno Knvexra.
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4.27. Tpn BbisiBNeHnn KrveHTOM HeCaHKUMOHMPOBAHHOIO pgoctyna K JluyHomy kabuHeTy KnneHt
He3amennuTenbHO HanpaensieT [lenosuTtapuio B cBobogHon hopme 3asiBrieHMe O OOKMPOBKE CHETOB
B CBSI3M C HECAHKLMOHNPOBAHHBIM JOCTYMOM.

4.28. bnoknpoeka Cueta geno KnueHnta ocyuwectensietca [Jenosvtapuem 40 MOMEHTa BbISIBNIEHUST NPUYMH
HECaHKUMOHMPOBAHHOIO AOCTyNa W YCTPaAHEHWUs MPUYUH, KOTOpble caernanvM BO3MOXHbIM Takoe
HeCaHKUMOHNPOBAHHOE NPOHNKHOBEHME B JIN4YHbIN KabuHeT KnueHTa.

lMopsidok nodayu MopyveHul cmp. 4 u3é



