MpunoxeHue Ne 8
kK PermameHTy o6CcnyXnsaHus KnmneHToB
OAO «Bpokepckuin gom «OTKPbITUE»

COIMNMMALWEHUE
06 ncnonb3oBaHUU NPOCTON INEKTPOHHOM NoaAnucu
npu o6CnNy>XMBaHUN KINMEHTOB Yepe3 NIMYHbIN KaOuHeT

HacTosiwee CornalueHne yctaHaBnvMBaeT YCroOBUS U NOPSO0K SrIEKTPOHHOIO JOKyMeHToobopoTa ¢
ucnonb3oBaHuem M3l KnneHTta — pmsmyeckoro n topMamnyeckoro nuua npu obenyxmesanmm KnneHrta
yepe3 JInyHbI KabuHeT, a Takke ycrnoBusi npuaHaHus CTopoHammn CoobLLeHni NogaHHbIX ¢
ncnons3oBaHneM M3 paBHO3Ha4YHbIMKM Co0OLLEHNAM, NoAaHHBIM Bpokepy Ha BymakHOM HocuTere U
noanucaHHbIM CobCTBEHHOPYYHON noanucklo KnneHTa.

Cratbs 1. TepMuHbl U OnpeaeneHus

Ecnu B TekcTe ABHO HE OroBOPEHO MHOE, TEPMUHBI U onpeaeneHns, UCNornb3yemble B HAaCTOALLEM
CornallueHun, UMetoT crieaytoLne 3HaueHus:

AyTeHTUdMKaLMSA - y10CTOBEPEHNE NPABOMOYHOCTU obpaLleHns KnveHTta Yyepes JInyHbIn kabuHeT
Ansa HanpasneHus bpokepy CoobLeHni.

KoppektHas M3 — naponb, AaloLwnin NONOXUTENbHLIN pe3ynbTaTt NPy ero NpoBepke Ha
COOTBETCTBUWE Naponto, oTrnpasneHHoMy Ha Homep OcHoBHOro MobunebHoro TenedoHa KnveHta nnu
ykazaHHomy B BbigaHHOM KnneHTy PIN-koHBepTe.

HekoppektHas M3 — naponb, garowmin otTpyLaTenbHbI pesynbTaT Npu ero NpoBepke Ha
COOTBETCTBME OAHOPA30BOMY MApPOSIto, OTNpaBieHHOMY Ha Homep OCHOBHOro MobunsHoro TenedoHa
KnueHTta unun ykasaHHomy B BbigaHHOM KnueHTy PIN-koHBepTe

KomnpomeTtauua TenecdoHHoro Homepa/PIN koHBepTa KnueHTa - yTpata oBepust K TOMY, YTO
TenedoHHbIn HoMep/ PIN koHBepT KnuneHTa HegocTyneH NOCTOPOHHUM nuuam. Pakt komrnpomeTaumm
TenedoHHoro Homepa/ PIN koHBepTa KnneHTa ycTaHaBnmBaeTcsi Ha ocHoBaHMM CoobLLeHniA, nogaHHbIX
KnueHtom Bpokepy B Npon3BonbHOM hopMe.

KopoTkoe TekcToBoe coobieHune (SMS/SMS-coobLueHune) - cooblieHme, cocTosiee ns byka,
LU1dp 1NKn UHBIX CUMBOSOB (04HOPAa30BbIN Naporb), HAbPaHHbLIX B ONpeaeneHHon nocneaoBaTensHOCTH,
npegHasHaydeHHoe Ans nepegayum no cetu NoaBuKHOM CBs3n KnueHTy.

Mepuoa gocryna — NPOMEXYTOK BPEMEHN C MOMEHTA MOMNOXUTENBbHON ayTeHTUMKauun KnmeHTa B
JInyHoM kabuHeTe, OCyLLEeCTBNEHHOM NyTEM NpPoBepKkn bpokepom ykasaHHOro KnneHTom nornHa u
naponga ansa goctyna K JInyHomy kabuHeTy, B TedeHne kotoporo CoobLueHuns, npuHsaTele bpokepom ot
KnueHTa, nognucaHHble koppekTHor N3l npuaHatotca CTopoHammn paBHO3Ha4YHbIMU CoobLLeHMAM,
nogaHHbIM KnueHtom Bpokepy Ha BymakHOM HocuTene, NoAnMcaHHbLIM COOCTBEHHOPYYHOM NOANUCHIO
KnneHTa, u aBnsoLWLUMMCS OCHOBaHMEM 415 COBepLUeHNss Bpokepom onepauni unm NHbIX 4eNCTBUN.

Mpoctasa anekTpoHHasa noanuck (M3IM) — aHanor cobcTBeHHOPYYHOM noanucy KnueHTa,
npeacTaBneHHbIN B BUAE Napons — M3BECTHOW Tonbko KNneHTy nocneaosaTenbHOCTU LUMPOBbIX
CVMMBOOB, NO3BOMSIOLLEN OOHO3HAYHO uaeHTUduumposaTtb KnveHta Bpokepom npu nognnucaHmu
CoobueHun Yyepes JIndHbin kabuHeT. Maponb oTnpaenseTca bpokepom B Buge SMS-coobLueHns Ha
Homep OCHOBHOro MobunsHoro TenedgoHa KnneHta — pusmnyeckoro nuua unu solgaetcs KnmeHty —
topuanyeckomMy nuuy B Buae PIN-koHBepTa.

Coo06LueHue - ntoboe coobLyeHne, AOKYMEHT 1 Apyrasi KOpPeCnoHAEHLUMIO, HanpaBnsaemble
(npepoctaBnsemble) Bpokepom n KnveHTom gpyr gpyry B npouecce ncnonHeHus Jorosopa.

OcHOBHOM MOGUNLHLIN TenedoH — aboHEHTCKMI HoMep KnneHTa B ceTh TenetOHHON COTOBOM
cBA3M (OCHOBHON MOBUNbHLIN TenedoH KnueHTa), ykasaHHbin B AHkeTe KnuneHTa, ncnonb3yemsin



KnneHTom ans nonyveHuns KopoTkMx TEKCTOBbLIX COOBLLEHWI. B kayecTBe OCHOBHOrO MOBUIILHOTO
TenegoHa MoXeT BblTb yKka3aH TONbKO HOMEP COTOBOrO TernedoHa POCCUIMCKOro onepaTopa MobubHoM
CBA3MN.

MpoTokon coeanHEHMUA — COBOKYNHOCTb ANEKTPOHHBIX 3anucen, XpaHsLmxcs Ha cepeepe bpokepa,
noAaTeepxaatolias npu ayteHTudukauum Knuenta dakt, gaty n spems nogadn Knnentom CoobLyeHuns,
nogasaemoro KnveHTom npu obcnyxusaHumn Yyepes JTnuHbln kabuHeT, npeabasneHns Bpokepy norvHa u
naponsa ansa goctyna B JIn4HbIN kabuHeT, a Takke KoppekTtHoro/HekoppekTHoro M3arT,
NonoXuTenbHOW/OTpuLaTenbHOM NpoBepkn bpokepom norvHa u napons, a Takke M3l1, nonyyeHus
Bpokepom B Mepuroa goctyna KnueHta CoobLyeHnn, nx cogepxaHme 1 nopsaok ucnonHeHmsa bpokepom,
dakT, AaTy n Bpems 3aBepLueHus lNepuoga goctyna.

OneKTPOHHBIN AOKYMEHT - COBOKYMHOCTb AaHHbIX B 3MEKTPOHHOM MpeacTaBneHuu, nepeaaBaembIx
nocpeacTsoM JInuHoro kabuHeTa, coaepxallias Bce 06a3aTenbHble PEKBU3NTLI, MPeayCMOTPEHHbIE AN
cocTtaeneHus aaHHoro suaa CooblieHuns [JoroBopom.

PIN-koHBepT — KOHBEPT, NOA 3alMTHBIM CHIOEM KOTOPOro ykasaHbl naponu N30 (25 naponen B
ogHom PIN-koHBepTe).

Crartbs 2. Ctatyc N3nN

CTOpOHbI NPU3HAKT, YTO:

KoppektHas M3l aBnseTca aHanorom cobcTBeHHOPYYHON nognucu Knuenta.

- Bce CoobLeHus, nonyyeHHble bpokepom B TeueHue Mepuoga goctyna ot KnnexTa,
nognucaHHble koppekTHon M3M, cunTaTca noanMcaHHbIMU aHanorom cobCTBEHHOPYYHOM
nognucu KnueHra.

- Bce CoobLeHus, nonydeHHble bpokepoM B TeueHune Mepropa goctyna ot KnveHTta Yepes
JInyHbIN KabuHeT, nognuncaHHble KoppekTHon M3, aBnATCA NOANUHHBIMW,
TOXOECTBEHHBIMW U LENOCTHbIMU COoOBLLEHNAMU, UCXxoaAWwMMY OT KnueHTa, 1 9BnsTcs
OCHOBaHWeM A1 COBEpLUEHNS onepauni U UHbIX 4encTBMin bpokepom.

- Bce CoobLeHus, nonydeHHble bpokepoM B TeueHme Mepropa goctyna ot KnveHTta Yepes
JIn4HbIN KaBWHET, NoanucaHHble koppekTHor M3M, yooeneTBopsitoT TpeboBaHUIO
COBepLUeHUs caenku B NPOCTON NMMCbMEHHOM hopMe U UMEIOT TY XKe IPUANYECKYIO CUny,
4YTO U MOEHTUYHBIE NO CMbICNY U cogepxaHuno CoobLeHns Ha BymaxHOM HocuTene,
noAanucaHHble cobCcTBEHHOPYYHOM noanuckio KnneHTa.

— T3l 3ameHsieT n paBHO3Ha4YHa COBCTBEHHOPYYHON nognucu KnneHTta — gouanyeckoro nuua,
a TaK ke NoAnucu npegcraBuTens U oTTUcka nedatu KnueHTa — opugnyeckoro nuua.

- Onepauun 1 nHble OeNcTBUSA, CoBepLLEHHbIE BpokepoM Ha ocHoBaHMKM CooBLLEHNIA,
NPUHATBLIX UM B TeveHune MNepuoga goctyna ot KnueHTa yepes JInyHbIn kabuHeT,
noanucaHHble koppekTHon M3l, BNekyT opuanyeckne NnocneacTsus, aHanormdHble
NnocneacTBUAM onepaumin n NHbIX 4ENCTBUNA, CoBepLUEHHbLIX BbpokepoM Ha ocHoBaHUK
CoobweHunn KnneHta Ha GymakHOM HocuTene v NOANMcaHHbIX COOCTBEHHOPYYHOM
noanuceio KnneHTa, U He MoryT BbITb OCMOpPeHb! HU 0AHOM M3 CTOPOH TOMBKO Ha TOM
OCHOBaHWUW, YTO 3TU AENCTBUSA He NOATBEPXOATCA AOKYMEHTaMM, COCTaBEHHbIMU Ha
Oyma)kHOM HocuTene.

- AyTeHTudukauns KnveHTa Ha OCHOBaHMU NorMHa 1 napons, a Takke nogada KnueHtom
Bpokepy CoobLyeHunin B Mepuoa goctyna Yepes JInYHbI kKabunHeT, NoanmncaHHbIX
koppekTHoM M3l no xapakTepy cBOEro TeEXHUYECKOro UCMOSMHEHUS HE OCTaBNAT
0O4YeBUOHbBIX U3BMEHEHMI B NPOrpamMMHbIX U annapaTHbIX CpeacTBax, UCMOMb3yeMblX
KrnneHToM unu TpeTbMMu Nimuamm, KOTopble MOryT CHUTaTLCA JOCTOBEPHBLIMU U
AOCTaTOMHbIMK AoKasaTeNnbCTBamMu Npu paspeLLeHny cnopa B NPeTEH3MOHHOM UMK
cyaebHoMm nopsgke. B uensx paspelueHus pasHornacuii CTopoHamu Ucnonb3yeTcs
nHdopmauus, oTpaxxeHHas B [1poTokone coeguHEHUs, apxuBe ONEKTPOHHbLIX JOKYMEHTOB,
NpuHATLIX Bpokepom, 1 apxmee oTnpaBneHHbIX SMS-coobLLeHUA, a Tak xe
3alWmndpoBaHHOM apxuBe KOAOB nepefaBaemblx krnmeHTom B PIN-koHBepTax xpaHawuxcs
Ha cepBepe bpokepa n/unn opopmneHHbIX B TMCbMEHHOM BUAE.

— Wcnonbaya M3l B kavecTBe cpenctea nognucanHna CoobLueHnin, KNnMeHT npuHnumaeT Ha

cebs JonornHUTerNbHbIE PUCKK, OTBETCTBEHHOCTL 3a KOTOpble Bpokep He HecerT.
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— B cnyyae nognucaHusa KnneHtom ogHon M3I HeCKOMbKNX CBA3AHHBLIX Mexay cobon
ANEKTPOHHbIX LOKYMEHTOB (NaKeT 3NEKTPOHHbIX JOKYMEHTOB), KaXObI N3 3NEKTPOHHbIX
OOKYMEHTOB, BXOASLUUX B 9TOT NaKeT, cuntaeTcs nognucadHbim MM,

Cratba 3. NMopspok B3aumMooTHoLwweHun CTOpoH npu ucnonb3oBaHuu M3l
3.1. B uensax ncnonb3oBanus M30l:

KnueHT — dpmnamyeckoe nuuo obs3aH npegoctaBute bpokepy opurnHan AHkeTbl KnueHTa Ha GyMaykHOM
HocuTene, NognuMcaHHo cobcTBEHHOPYYHOM noanuckbio KnuenTta, cogepaienn OCHOBHOM MOOMITbHBIN
TenedoH;

KnueHT — lopyamndeckoe nuuo obsa3aH nonyynts PIN-koHBepT. NonyyeHHbIn KnueHtom PIN-koHBEPT,
€CNnu VHOEe He onpeaeneHo NMCbMeHHbIM 3asBneHem KnveHTa, npefoctasnsaeT Npaso UCMnomnb3oBaTh
M3l B pamkax nobbIX AOrOBOPOB 3aKoYeHHbIX Mexay bpokepom n KnueHTtom.

3.2. Ansa ucnonb3oBanus MN3M1, KnnueHT gormkeH BOUTU B JINYHbIN KABUHET, ykasaB CBOU FOMMH 1
naponb Anga goctyna K JinyHomy kabuHeTy. MomeHT BBOAa KnneHToM nornHa 1 napons onsa goctyna B
JInyHbIn kKabuHeT aBnsieTcs Havanom lNepuoga goctyna, B TedeHne kotoporo KnneHtom yepes JTnyHbIn
kabuHeT MoryT ObITb NogaHbl bpokepy CoobueHuns, nognucaHHble M3

3.3. CoobueHus, nogaHHble KnneHtom Bpokepy yepes JInyHbin kKabuHeT B TedeHue MNMepuopa goctyna,
noAanucaHHble KoppekTHbIM M3, npusHatoTCcs NognMcaHHbIMKM aHanorom cobCcTBEHHOPYYHOM NOANUCH
KnueHTta n paBHO3Ha4YHbIMW NPeAcTaBneHHbIM Bpokepy Ha GymMaykHOM HocuTene U NoANUCaHHbIM
cobcTBEHHOPYYHOM noanuckio KnneHTa.

3.4. na nognucaHuns CoobLueHus B JlinuHom kabuHeTe nocpenctaoM M3 KnueHT — ouanyeckoe nuuo
OOSXEeH BBECTM Naposb, NOMYYEHHbIN OT bpokepa Ha OCHOBHOM MOBWMbHLIN TenedoH KnneHTa B
cneumanbHoe none B okHe CoobLleHns B JInyHOM KabuHeTe;

3.5. KnveHT — topuanyeckoe NuLo AOMKEH BBECTU Naporib, 3anpallnBaemblii 6pokepom B
COOTBETCTBMU C NOPSOKOBbLIM HOMEPOM, ykasaHHbIM B PIN-koHBepTe, B cneumarnbHOe none B OKHe
CoobueHuns B JInyHoM kabuHeTe.

3.6. KnneHT 0653aH obecneuntb OTCYTCTBUE AOCTYNA TPETbUX NWL, K NaponsM, OTnpasnsieMbiv
BpokepoM Ha OCHOBHOW MOBUILHBIN TenedoH u/nunun naponam nepegaHHsiM KnveHTty B PIN-koHBepTe.

3.7. CoobueHune cunTaeTcs nognucaHHbIM nocpeacTteom M3 ¢ momeHTa nonyyeHms Bpokepom
CoobLeHus, HanpasneHHoro KnneHtom B JlInuHoM kabuHeTe, cogepxatero KoppekTtHyto M3MT.

3.8. KnueHT Bnpase, B 060 MOMEHT BpEMEHU OTKa3aTbCsl OT Mcnonb3oBaHua M3l1, nytem
HanpasneHuss bpokepy CoobLLEeHMS Og4HMM M3 CNOCOBO0B NPeAYyCMOTPEHHbLIX MOPSAKOM Nofavm
nopy4eHun. CoobLueHre 06 oTkase oT ucnonb3osaHua N3l gomkHO cogep)kaTb HOMEpP
WHBECTULIMOHHOIO CYeTa U Aeno3nTapHoro cyeta (Npu Hanu4ymMmn) B OTHOLLEHUM KOTOPbIX MIaHupyeTcs
OTKMYeHne ucnone3osanus M3M1. B cnyyae otcytcTeus B CoobLueHnn ykaszaHHOW MHopMaLmu,
Bpokep ocTaBnsieT 3a cobor npaBo He UcnonHATbL Takoe CoobueHne KnveHTa.

Cratba 4. NepeyeHb CoobLWweHnIn, KoTopblie MOryT ObITb NoAaHbl KnueHTomM Bpokepy vepes
JNInyHbIN KabuHeT, nognucaHHbiMu M3

4.1. KnueHT Bnpase nogasaTb Bpokepy yepes JInyHbIn kabuHeT ¢ ncrnone3oaHnem M3I Tonbko
cneaytowme Buabl CoobLeHni:

— BaserneHue Ha obcnyxunBaHue (ans puanyeckux nuu);

— BasBerneHune Ha obcnyxunsaHue (ansa ousmyecknx nuu);

- 3asBneHne Ha nepeBog (BbIBOA) AEHEXHbLIX CPEeaCTB;

- WNHdopmaLumoHHoe coobLueHne (ans usanyeckmux nuy);

- KnueHTbl-chnsmdeckme nuua gONonHUTENBHO BNpaee nogaBaTh:
- 3asBneHne o0 perucTpaumm oTKPbITOrO KIoya;
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- TMopyuyeHwne Ha caenky ¢ LeHHbIMK Gymaramu;
- 3asBneHVe Ha OTKPbITUE AOMNONMHUTENBHBIX NULEBLIX CYETOB (ANA U3NYECKMX NULL).

4.2. KnneHT BnpaBe BHOCUTb M3MEHEHWSI B aHKETHbIE AaHHble KnneHTa ¢ ncnone3oBaHmem M3l (3a
NCKIMIOYEHNEM aHKETHBIX AaHHbIX, TPeOyoLWnX NuYHoro npucyTcTBus KnnenTa); a Takke, B cnyyae
OTCYTCTBUS Y KNMEHTA — PU3NYECKOrO NnLa N3MEHEHMIN B NACNOPTHBIX AaHHbIX, BpaBe 0OHOBNATL
aHKeTHble AaHHble ¢ ncnonb3oBaHuem N30,

4.3. KnueHT Bnpase nogasaTb MNopyyeHUs Ha CAENKy C LeHHbIMM Bymaramu ¢ ucnonb3oBaHuem MO
TONbLKO B Cry4vae npegocTasneHns bpokepom KnuneHTy ycnyr «HanpasneHne Toprosbix pekoMeHaauui
Mo CTPYKTYPE U COCTaBY MHBECTMLMOHHOIO NnopTdhens» n/mnu «HanpaeneHne ToproebiX pekomMeHaaLum
no MogensHomy noptdento MNC».
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