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OAOQO «Bbpokepckuin gpom «OTKPBITUE»
bpokep PoKep

COINMALWEHUE
06 ncnonb3oBaHMU aHanora CO6CTBEHHOPYYHOM NOANUCHU SMS NPU OOCNYXMBaHUU
KIMUEHTOB Yepe3 NNYHbIN KabuHeT

HacTtoswee CornaweHne ycTaHaBnuBaeT YCMNoOBUA M MOPSAOK  3NEKTPOHHOro
AOKymeHTOoObopoTa ¢ wucnonb3oBaHnem ACIl SMS KnveHta - dwmsumyeckoro nvua npwu
obcnyxumBaHum KnueHta udepes3 JInuHbii kabuHeT, a Takke ycnosus npusHaHus CTopoHamu
CoobuweHun ¢ ucrnonb3oBaHnem ACIT SMS paBHo3HauHbiMM CoobLieHnam, nogaHHsbiM Bpokepy Ha
BGyMaxxHOM HocuTene 1 NoANMCaHHbIM COBCTBEHHOPYYHOM noanuceto Knuexta.

CtaTtbs 1. TepMuHbl n OnpepeneHus

Ecnn B Tekcte sIBHO He OroBopeHo WMHoe, TepMWHbl W onpeneneHund, uncnonb3dyemMmble B
HacTosileM CornaiwieHmn, UMetoT cnepywuime 3Ha4YeHnsA:

AHanor cob6ctBeHHopy4yHou noanucu SMS (ACI SMS) — aHanor cobcTBEHHOPYYHOM nognucu
KnueHTa, npegcrtaBneHHbI B BuAe OOHOPA30BOro Maponsi — W3BECTHOW Tomnbko KnveHTy
nocnegoBaTenbHOCTN  UMMPOBLIX CUMBOMOB, MO3BONALWEN OOHO3HAYHO UMAeHTUdUUMpoBaTb
KnueHta Bpokepom npu nognucanum CoobueHun Yepes JInyHbli kabuHeT. OgHOpasoBbIM Naporb
otnpaensetcs bpokepom B Buae SMS-cooblieHnsa Ha TenedoHHbIN HoMmep KnueHTa.

AyTeHTUdMKaLMA - yOOCTOBEPEHME NPAaBOMOYHOCTM obpalueHus KnueHta yepes JInyHbin kabuHeT
Ansa HanpaeneHus bpokepy CoobLieHnn.

KoppekTtHbin ACIT SMS — ogHOpasoBbii Naposib, AAlOWNMA NONOXUTENbHBLIN pe3ynbTaT npu ero
NpoBEpKE Ha COOTBETCTBME OOHOPA30BOMY MapOnto, OTNpaBfeHHOMY Ha TenedoHHbIn HoMep
KnuneHra.

HekoppektHbin ACI SMS — ogHopa3oBbI Naponb, SalOWMn oTpuUaTeSbHbIA pesynbTaT npu ero
NpoBepKE Ha COOTBETCTBME OOHOPA30BOMY MapOnto, OTNpaBneHHOMY Ha TenedoHHbIn HoMep
KnueHTa.

KomnpomeTtauusa TenedoHHoro Homepa KnueHTta - yTpata fosepust K TOMY, 4YTO TenedOoHHbIN
Homep KnveHTa HedoCTyneH MOCTOPOHHUM nuuam. dakT komnpomeTtaumm TernedoHHOro Homepa
KnueHTta yctaHaBnuBaeTcsa Ha ocHoBaHuM CoobLwenuit, nopaHHbix KnveHtom bBpokepy B
Npoun3BosbHOK hopMme.

KopoTtkoe TekcTtoBOe coobweHune (SMS/SMS-coobweHue) - coobuieHune, coctoswee ns BGyks,
uMpp WM MHbIX CUMBOMOB  (OAHOPA30BbLIA  Maponb), HabpaHHbIX B  onpedeneHHou
nocnegoBaTenbHOCTU, NpeaHa3HauYeHHoe ANst Nnepeaayn no cetTy NoaBuMXKHOM cBA3n KnneHTy.

Mepuop poctyna — NPOMEXYTOK BPEMEHN C MOMEHTA NOSIOXUTENBHOM ayTeHTUdMKkaumm KnneHrta B
JInyHoM kabuHeTe, ocCyLLeCTBIEHHON nyTeM npoBepkn Bpokepom ykaszaHHOro KnmeHTom fiormHa wm
napons ons goctyna k JinuHomy kabuHety, B TedeHne kotoporo CoobLeHus, npuHaTole bpokepom
ot KnueHTa, noanucaHHble koppekTHou ACIT SMS npwusHatotca CTOpoOHamMu paBHO3HAYHBLIMU
CoobuweHnam, nogaHHbiM KnveHTom bBpokepy Ha OymaxHOM HocuTene, MoAnMCaHHbIM



cobCcTBEHHOPYYHOW Noanuckio KnueHTa, n aBRsoWwMMNCa OCHOBaHWEM s coBeplleHns Bpokepom
onepaunni Nnn UHbIX JENCTBUN.

Coo6OuweHune - nwboe cooblieHne, OOKYMEHT W Apyras KOppecrnoHAEeHUuo, HanpaBnsemble
(npepocTtaBnsiemble) Bpokepom n KnueHtom apyr apyry B npouecce ncnonHeHus [Joroesopa.

TenedoHHbIN HOMep KnueHTa — aboHeHTCKkMn Homep KriveHTa B ceTn TenedoHHOM COTOBOW CBA3U
(ocHoBHOM MOOMNBHBLIN TenedoH KnueHTa), ykasaHHblh B AHkeTe KnuneHTa, wucnonb3yembii
KnueHtom gns nonyveHusi KOPOTKMX TEKCTOBbIX COOOLEHUN. B kadecTBe OCHOBHOMO MOOMMNBbHOIO
HOMepa MOXeT OblTb yKasaH TONMbKO HOMEpP COTOBOro TenedoHa pPOCCUIACKOrO onepaTopa
MOBUIIBbHOM CBA3N.

MpoToKon coeaMHEHNA — COBOKYMHOCTb ANIEKTPOHHLIX 3anncen, XpaHawmxca Ha cepsepe bpokepa,
nogTeepxgatowass npu ayteHtudukauum KnveHta dakt, gaty v Bpemsa nogadm KnveHtom
CoobuweHuns, nogasaemoro KnneHtom npu obcnyxusaHnm yepes JIMYHbIA KabUHET, npeabsBneHus
Bpokepy nornHa n naponsa ana goctyna B JIMdHbI kabuHeT, a Takke KoppekTHoro/HekoppeKkTHOro
ACIT SMS, nonoxuTteneHon/oTpuuaTensHon nposepkn Bpokepom nornHa u napons, a tarke ACIH]
SMS, nonyuyeHus Bpokepom B MNepuon goctyna Knnenta CoobLueHun, nx cogepkaHme n nopsgok
ucnonHeHust bpokepom, takT, gaTty n Bpems 3aBeplueHund lNeprnoaa goctyna.

ONEeKTPOHHbLIN AOKYMEHT - COBOKYMHOCTb AaHHbIX B 3NEKTPOHHOM NpeacTaBneHun, nepegaBaeMblx
nocpeacTteoM JIyHoro kabuHeTa, cogepxallas Bce obs3aTernbHble PEKBU3UTLI, NPEAYCMOTPEHHbIE
Ans cocTaBneHns aaHHoro suaa CoobweHus [JoroBopom.

Cratbs 2. CtaTyc ACIl SMS
CTOpOHbI NpU3HatoT, YTO:

- KoppektHbin ACI SMS gaenseTca aHanorom cobctBeHHopy4HoM nognucy KnuexTa.

- Bce CoobuweHnda, nonyveHHble bpokepom B TeuveHne [lepuoga poctyna ot KnmeHTa,
nognucaHHble koppekTHon ACI SMS, cuntatoTcs NoANMCaHHBIMU aHanoromMm cob6CTBEHHOPYYHOM
nognucu Knuexta.

- Bce CoobuweHusa, nonyyeHHble bpokepom B TedeHume [lepuoga goctyna ot KnuneHTa uepes
Jindubin  kabuHeT, noanucaHHble KoppekTHon ACIT SMS, asngatTcs NOANUHHBIMMU,
TOXOECTBEHHbIMM U LUEeNoCTHbiMM CoobLleHnamu, ucxogawmmm ot KnueHta, 1 aBnsiTcs
OCHOBaHMEM AN COBEPLUEHUS onepaumin U UHbIX AencTBuMn Bpokepom.

- Bce CoobuweHusa, nonyyeHHble bpokepom B TedeHume [lepmoga goctyna ot KnneHTa uepes
JInyubin  kabuHeT, nognucaHHble koppekTHon ACIT SMS, yaposneTBopslT TpeboBaHWUIo
COBEpLUEHUS COEMKM B MPOCTOM NMUCbMEHHOM (hOpME U MMEIOT TY XKe IOPUSUYECKYHO CUMY, YTO U
WOEHTMYHbIE MO CMbICAY U codepkaHuto CoobulieHna Ha ByMakHOM HocuTene, NoanncaHHble
cobCcTBEHHOPYYHOM nognuckbio KnveHTa.

- ACIT SMS 3ameHsieT M paBHO3HAYHO COBCTBEHHOPYYHOW nognucu KnueHta — dm3anyeckoro
nmua.

- Onepauuun 1 nHble OencTeusl, coBeplleHHble bpokepom Ha ocHoBaHMM CoOBLLEHMIA, MPUHATBIX
um B TeyeHue lMNMepmnoga goctyna ot KnmeHTta yepes JInyHbI kabMHET, NOANMCAHHbIE KOPPEKTHOM
ACIT SMS, BnekyT topnandeckne nocrnencteusi, aHanormyHble nocneacTemMaM onepauun n nHbIX
OEeNCTBMKN, coBepLUeHHbIX Bbpokepom Ha ocHoBaHunM CoobweHnn KnveHTa Ha GymakHOM
HOCcuTENne M NOANMUCaHHbIX COBCTBEHHOPYYHOW nognuckio KnneHta, n He MoryT ObiTb OCMOPEHbI
HMW ogHoM M3 CTOPOH TOMbKO Ha TOM OCHOBaHWW, YTO 3TU AEUCTBUSA He MOLTBEpXAalTCH
OOKYMEHTaMK, CoCTaBneHHbIMN Ha ByMaXXHOM HocuTene.
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- AyTteHTudmkauma KnveHTa Ha OCHOBaHMKM NOrMHa WM naponsi, a Takke nogadya KnveHTom
Bpokepy CoobweHun B lNepuog poctyna yepes JIMYHbIA KabMHET, NOANMUCAHHBIX KOPPEKTHOM
ACIT SMS no xapaktepy CBOEro TEXHWYECKOro WCMNOMHEHUSI He OCTaBnsT O4YeBUOHbLIX
N3MEHEHWA B MPOrpPaMMHbIX W  annapaTHbIX CPeAcTBaxX, Mcnonb3yemblx KnueHtom wnm
TPETbMMW  NMUaAMK, KOTOPble  MOryT  CYMTaTbCA  [OCTOBEPHbIMM WU LOCTaTOYHbLIMM
JokasaTtenbCTBamMun Npu paspeLleHnn crnopa B NPeTeH3NnoHHOM unm cyaebHom nopsgke. B uenax
paspelueHnsa pasHornacun CTopoHamm MCNONb3yeTcs MHopmaums, oTpaxeHHas B NMpoTokone
COeaAVHEeHUs, apxuBe ONEKTPOHHbLIX [OOKYMEHTOB, MpuHATbIX bBpokepom, un apxuse
oTnpasneHHbIXx SMS-coobLieHnin, xpaHawmxea Ha cepBepe bpokepa n/vnn oopMneHHbIX B
NMMCbMEHHOM BUae.

- Wcnonbsya ACI1 SMS B kayectBe cpefctea nognucaHms CoobiieHnin, KnmeHt npuHumaeT Ha
cebsa JononHUTENbHbIE PUCKKU, OTBETCTBEHHOCTL 3a KOTOpble bpokep He HecerT.

- B cnyyae nognucaHua KnuenHtom ogHom ACIT SMS HecCKONbKMX CBS3aHHbIX Mexay coboMn
9NEKTPOHHbIX [OKYMEHTOB (NakeT SfEeKTPOHHbIX [AOKYMEHTOB), KaXAbli W3 3NEKTPOHHbIX
OOKYMEHTOB, BXOASLLMX B 3TOT NaKeT, cumtaeTcs nognmcanHbim ACI SMS.

CraTtbs 3. Nopsapok B3aumMooTHoweHMn CTOpoH npu ucnonb3osaHmum ACIN SMS

3.1. B uengax HanpasneHusa Bpokepom SMS-coobiieHnnn KnueHT obsasaH npegoctaButb Bpokepy
opurnHan AHkeTbl KnueHta Ha GymaxHOM HocuTene, NOANMCAaHHOW COOCTBEHHOPYYHOM MOLMUCHIO
KnueHta, cogepxawen TenedoHHbIn Homep KnveHTa.

3.2. [ns ucnonb3oBaHWSA O4HOPA30BOro Napons B Ka4ecTBe aHanora cobCTBEHHOPYYHOW MOANMCH,
KnueHT pgormkeH BonTK B JIMYHbIN KabUHET, ykaszaB CBOW fIOMMH M Naposib Ans goctyna K JIndHomy
kabuHeTy. MomeHT BBOAa KnveHToM norvHa n napons gns goctyna B JIMuHbIM KabuHeT aBndeTca
Hadanom lNepuoga goctyna, B TedeHne kotoporo KnueHtom 4yepes JIMyHbIi kabuHeT MoryT ObiTb
nogaHbl bpokepy CoobuieHus, nognucaHHble ACIT SMS.

3.3. CoobuweHnsa, nogaHHble KnuneHtom Bpokepy 4depes JlMyHbin kabuHeT B TeuveHue [lepuoga
aoctyna, nognucaHHble koppekTHbiM ACIT SMS, npusHatotca CTopoHamu NOANMCaHHBIMU aHanorom
cobCcTBEHHOPYYHOW nognucK KnueHTta u paBHO3HaYHbIMK NpeAcTaBfieHHbIM bpokepy Ha GymakHOM
HocuTene N NoanncaHHbIM COH6CTBEHHOPYYHOM Noannchio KnveHTa.

3.4. [Ons nognucaHus CoobuieHns B JlnuHom kabuHeTte nocpenctesom ACIT SMS KnneHT gorkeH
BBECTW OOHOPA30BbIA Naposib, MOSlyYeHHbI OT bpokepa Ha OCHOBHOW MOOWUMBHLIA TenedgoH
KnuneHTa, B cneumanbHoe nosie B okHe CoobuieHns B JInuHom kabuHeTe.

3.5. KnneHt 06s3aH obecneynTb OTCYTCTBME [OCTyNa TPEeTbMX NUL, K OAHOPA30BbIM MaponsMm,
otnpaensemMbiM bpokepom Ha TenedoHHbI HOMep KnneHTa.

3.6. CoobuweHne cuutaeTcsa nognucaHHbiM nocpegcteom ACIT SMS ¢ MOMeHTa nonyyeHus
Bpokepom CoobuieHus, HanpasneHHoro KnueHtom B JInuHom kabuHeTe, cogepkallee 0gHOPa30BbIN
naposb, paHee HanpaBneHHbIn KnneHty B SMS-coobleHnn Ha TenedoHHbIn Homep KnveHTa.

CtaTtbs 4. MNepeyveHb CooOLEHUNA, KOTOpbLIE MOryT ObiTb noAaHbl KnmeHtom Bpokepy yepes
JInyHbIN KaOnHeT, nognncaHHbiMmn ACI SMS

4.1 KnueHT BnpaBe nogasaTb bpokepy uepes JIMyHbIn kabuHeT ¢ mncnonb3oBaHvem ACIT SMS
TOonbKo cnegytowme suabl CoobLieHni:

- 3assneHne Ha obcnyxusaHue (ansa dousndeckux nuy) (Mpunoxernne Ne 76);

— AHkeTa knueHTa — ouandeckoro nuua (MpunoxeHne Ne 46).
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