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MpunoxeHne Ne 11

O Tkp b] T M e K PernameHTy O6CJ'Iy)KMBaHMF| KIMMEHTOB

OAOQO «Bbpokepckuin gpom «OTKPBITUE»
bpokep PoKep

norPA0OK OBMEHA COOBLUEHUAMU

OcHoeHbIe npasuna u cnocobbl nodayu CoobuweHUl

Hanpaenenne nobbix CoobweHun bBpokepom u  KnneHTom pgpyr Opyry OCYLLECTBRNSieTcs C
cobnoaeHnemM cregyowmnx obLWmx Nnpasun:

OcywiecTtBnsieTcsa cnocobom (cnocobamu), NpeaycMOTPEHHbIMU HAcToSLWUM MpunoxeHmem.
OcyuwiecTBnseTca  TOMbkO  Nuuamu,  obnagalwymm  HeobXooMMbIMW  MONTHOMOYUSIMUA U
NOATBEPAMBLLMMM UX B NOPsiAKe, NPeayCMOTPEHHOM B HacTosiLLeM [punoxeHnn.

Co006LeHMs MOryT HanpaenATbCA TONbKO MO agpecy (pekBu3mMTam), NpeaycMoTpeHHbIM PernameHTom
unu cornacoBaHHeiM ob6evmn CTOpoOHaMM NyTeEM MOANUCAHUS OOMNOSNHUTENbHOIO COrnalleHnst K
Oorosopy.

Coo06ueHus KnueHTa gomkHbl oTBeYaTb TpeboBaHUsIM 0hOopMITEHNs], 4OCTATONHbIM Anst O4HO3HAYHON
noeHTupmkauumn KnneHta v Hagnexawero ucrnonHeHna lMopyveHun. B npotuBHOM cnyyae Bpokep
BrpaBe He npuHuMaTb CoobLueHMst K ucrnonHeHunto, ecnn KnveHT He noaTBepaun dakT nepegauyu
Coo06LeHus n ero cogepkaHue OOMONHUTENLHO.

O6MmeH CooblueHusimm Mexay Bpokepom 1M KnMeHTOM MOXKeT OCyLLEeCTBRATLCS MoObIM U3 YKasdaHHbIX
Ccrnoco0oB:

MocpencTBOM HanpaeneHust opurnHana;
MocpencTBoM hakCMMUITBHOWM CBA3M;
MocpencTBOM 3MEKTPOHHOWM MOYThI;
MocpencTBom TenedOHHOW CBA3MK;
MocpenctBomM SMS-coobLeHunis;
Mocpencteom JInuHoro kabnHeTta KnueHra;

Mocpencteom lMporpammHoro obecneveHus.

I'Iopyqume Ha npoaaxy UEeHHbIX 6ymar, npegHasHa4eHHbIX And KBaJ'IMd.)MLI,MDOBaHHbIX MHBECTOpPOB,
MOXeT ObITb nogaHo KnueHTom, He sBnsOWMMCS KBaJ'II/ICt)I/ILLMpOBaHHbIM MHBECTOPOM, TOJIbKO
nocpencTBoOM HarnpaBleHUa opurnHana, CbaKCMMMJ'IbHOﬁ CBA3N, SJ'IeKTpOHHOﬁ NOoYTbl U Teﬂed.)OHHOIZ
CBA3N.

Bpokep BnpaBe B O4HOCTOPOHHEM MOpsiAKe BBOAUTb MOObIE MHbIE OrpaHMYeHUs Ha cnocobbl nogayn
CoobLLeHWI 32 UCKITIOYEHVEM NPeaOCTaBNEHNS OPUTMHANOB.

Ecnu CoobuieHne KnueHTa ay6nupyeT paHee HanpaBrieHHoe Tem e crnocobom CooblieHve unm
noetopsieT CoobLUeHVe HanpaBneHHoe MHbIM crnocoboMm, KnueHT o6s3aH Bo BCex criyyasx ykasblBaTb
B TekcTe odvepenHoro CoobLueHus, YTo OHO sBnsieTcs aybnukatom. B criyyae oTcyTcTBuSI ykasaHust
KnueHTa, uto kakoe-nnu6o CoobuieHue, sensetca aybnupyowmm, Bpokep Bnpaee paccMOTpeTb U
UCMONMHUTL ero Kak HoBoe CoobLLeHne, He3aBUCUMOE OT paHee MosyYeHHbIX COooBLLEeHWIA.

lpaeuna noda4u CoobujeHuli nocpedcmeoM HanpaesieHuUs (epy4veHusi) opu2uHana

Mop opuruHanammn CoobLLEHNI NOHNUMAIOTCSt JOKYMEHTbI Ha ByMakHbIX HOCUTENSAX, COOCTBEHHOPYYHO
nognucaHHble KriveHTom/ero YNomHOMOYEHHbIM NUUOM unv BpokepoM M CKpenneHHbIX nevaTbio
KnueHta (B criyyae, ecnv KnueHT siBnseTca ropuanyeckum nuuom) nnm bpokepa.

OpurnHanbl nepegatroTcsi YNONTHOMOYEHHbIM COTpyAHMKam Bpokepa no pekBuauTaMm, ykasaHHbIM B
pasgene 1 PernameHta M Ha cante bpokepa. OpwurmHanbel CooOLeHui MoryT [AOoCTaBnsiTb
CaMOCTOSITENbHO, MOYTON, Kypbepckon cBaA3blo. MMpu 3ToM KnMeHT [OrmKeH YAOCTOBEPUTLCS, YTO
CoobLeHure 6bino nonyyeHo. Bpokep He HeceT OTBETCTBEHHOCTM 3a HencnonHeHne CoobLyeHuns, ecnu
KnueHT He nonyuun ot bpokepa noaTeepxaeHus o npueme CoobLeHus.
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Bpokep HanpaensieT opurMHan CoobleHnst KnueHTy no agpecy, ykasaHHomy B AHkeTe KnveHTa.
lMpaeuna noda4u CoobujeHuli nocpedcmeom mesie¢hOHHOLU cesa3u

Mpn nopave CoobweHnn nocpencTBoM TenedOHHOW CBA3W (ganee - no TenedoHy) bpokep
ocyulectBndaeT naeHtTudukaumo Knuenta (YnonHoMoyeHHoro nuua KnueHta) Ha ocHoBaHWuU:

MonHoro HammeHoBaHua/PNO KnuneHta u lNpeactasutens KnueHnta (B cniydyae nogavn CoobLieHust
Mpenctaeutenem) u Mapons (kogoBoro crioea) Ans ycrHbix CoobLeHnn, nnbo

MonHoro HanmeHoBaHusA/PNO KnneHnta u Mpegctaeutens KnueHta (B cnydae nogaydn CoobuieHus
MpencraBuTENEM) M PEKBU3UTOB LOKYMEHTA, MOATBEPKOAIOLLErO PErUCTPaLMIo IOPUAMYECKOro nvua
(ansa KnueHToB — opuanyeckux nuy) nnbo yaocToBepSoLLEro NMYHOCTb (Ans KnneHToB — hmusmyecknx
nuu).

Bpokep ocTtaBnseT 3a coboi npaBo NPOBECTU OOMNOMHUTENBHYI0 uaeHTUdUKaum KnveHTa, Kak 3T1o
npegycmoTpeHo n. 3.8 aaHHoro lMopsagka.

Bpokep octaBnsieT 3a cobon npaBo oTka3aTb KnueHTy B npueme CoobLieHus, nogaBaemMoro no
TenedoHy, HE3aBMCUMO OT pe3ynbTaToB naeHTuduKauum, npegycMmotpeHHon n. 3.1 gaHHoro Mopsagka,
6e3 yKkasaHus NpUYmH.

Bpokep n KnueHT paccmatpuBaloT npouenypy vaeHTudukaumm KnneHTta Kak BblpaXkeHue cornacus
(akuenT) KnneHTa Ha cnegytowwme ycrnoeusi nogaydn CoobuieHunii no tenedoHy:

KnueHt npusHaer Bce CooOlieHnsl, HanpaBneHHble YyKka3aHHbIM Crocobom, B TOM 4ucre W
HanpasreHHble UM Bpokepy MopyyeHus, nmetowmmm ropugudeckyto cuny CoobLLeHnin, cocTaBneHHbIX
B NMUCbMEHHON dhopme.

KnueHT npusHaeT B kavecTBe AOMYCTUMOro U AOCTAaTOMHOrO AoKasaTenbCTBa 3anuchb TenedOHHOro
pasroBopa Mexay coTpyaHukoMm Bpokepa n KnueHTom, ocyllecTBrneHHyio BpokepoM npu nomoLiu
COBCTBEHHbIX creuunanbHblX TEXHUYECKMX W MPOrpaMMHbIX CPEACTB Ha MarHUTHbIX WU UHbIX
HoCcUTEnSAX.

Bpokep pekomeHayeT KNMeHTy — chmanyeckomy fu1Ly orpaHnuuTb Kpyr nuu, o6nagarLwmnx ceeaeHusmm
o Mapone (Ko4OBOM CIOBE) U UHBIX UOEHTU(VKALMOHHBIX NapameTpax KnueHTa.

B cnyyae Hanuuusa y KnueHTa cBegeHuI, NO3BOMSAOLWMX Mpegnonaratb YTeYky (KOMIpomeTauumio)
Mapons (kogoBoro crnoBa) pAnst  YCTHbIX  coobuwieHun, KnueHT ob6a3aH  HesamennuTenbHO
nHdopmunposatb 06 aToM Bpokepa.

Bpokep 06si3yeTtcs no nepsomy TpeboBaHuio KnveHTa, 3asBneHHoMmy nobbiM cnocobom obmeHa
CoobLyeHramn, a Takke B criydyae Hanmums COOCTBEHHbIX CBEAEHWI, MNO3BOMSIOWMX NPEANnONnOXUTb
yTeuky (komnpomeTtaumo) [Mapona (kopgoBoro cnoea) Ana YCTHbiX CoOOLEHUA MnKM HapylueHue
KnueHToM npaBun nonb30oBaHWs Naporiem, yCTaHOBIEHHbIX HacToswmum MNMopsaakom, HedaMmeannTenbHo
O6nokmpoBaTb [AgencTtBue Tekywero [lapona (kogoBoro croea) [Anst YCTHbIX  COOOLEHWA 1
nHdopmuposaTb 06 3aTomM KnueHta Hambonee GbICTPbIM AOCTYMNHbLIM CMOCO60M.

Oencteue lNMapons (kogoBOro crioBa) Ans YCTHbIX cOOOLLEHWUA Bo3oOHoBnsieTca Bpokepom nocne
nony4veHuns ot KnueHta 3aseneHusa Ha obecnyxusaHue (MpunoxeHne 7 k PermameHTy) C ykasaHuem
HoBoro [Napons Ans ycTHbIX coobLennid. [Npu ykazaHumn HoBoro lMNapons (kogoBoro cnosa) ANs YCTHbIX
Coo06LeHunit nMeHHo 3ToT lMaponb (kogoBoe croBo) GyaeT AevcTBoBaTb BMecTo [Maponsi (kogoBoro
cnoBa), ykazaHHoro KnmeHTom paHee.

B cnyyae comHeHuin coTpyaHuka bpokepa, npuHumatowero CooOLleHve, B NMpaBOMOYHOCTM LA,
nogatowiero CoolLieHne, Wunu nogo3peHuin Ha komnpomeTauuto [Mapons (kogoBoro crioea) Ans
yCTHbIX CoobLLeHnn, coTpyaHnk Bpokepa 06s13aH NPOBECTM AOMONTHUTENbHYIO MOEHTUMUKaLMO nuua,
nogatowiero CoobuieHre. [JononHuTenbHas noeHTUdMKaLns ocyLecTBNsSeTCs NyTeM YCTHOMO 3anpoca
y nuua, nopatowero CoobuieHne, cneaylowen UHpopmMauunm BCEW LENMKOM WU Kaknx-nubo
OTOenbHbIX BONPOCOB Ha YCMOTPEHWe coTpyaHuka bpokepa:

[aHHble 06 MIHBeCTULIMOHHOM cyeTe u/unu Jinuesom cyete KnneHTa;

Jllobaa pgpyras uHopMaums, No3BondlLas O4HO3HAYHO cuuTaTh nuuo, nogatwowee CoobuieHue,
KnueHtom bBpokepa unM  YNOMHOMOYEHHbIM nuuoM  KniveHTa, Ha WMMSA  KOTOPOro  OTKPbIT
COOTBETCTBYOLWNIA IHBECTULMOHHBIN CYET.

Mpoueaypa OONONHUTENBHOW MWAEHTUMUKALMM CYMTAETCA MNPOMAEHHOM, ecnv Nuuo, nogarollee

lMopsidok obmeHa coobweHusaMU cmp. 2u3 6
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CoobLieHne, Ha Bce 3afaHHble BOMPOChbI COTpyaHWka bBpokepa npegoctaBut uMHdOpMaUMIo,
COOTBETCTBYIOLLYIO WHGOpMaUuMM, YykasaHHOW B AHKeTe knuveHTa (npeactasutens Knuedta),
nmetowlenca y bpokepa, a Takke COOTBETCTBYIOLLYIO MHOpMaLuUK, codepxallencs B exXeqHEeBHOM
n/vnn exxemecsayHom otyete bpokepa, npegoctaBneHHoM KnuneHTy cornacHo PernameHTy.

Mpn nopgave CoobleHnii pacnopsigMTenbHOro xapakrepa KnveHT o06s13aH npousHecTn Bce
obsizaTenbHble AN BbINOSIHEHUA TaKOro COOOLEHUA PEKBU3UTLI, YKa3aHHblE B COOTBETCTBYHOLLEN
TMnoBon oopme, ¢ y4eToM TpeboBaHWI, YCTAHOBIEHHbIX PernameHToMm.

Mpn nopaye KnueHtom CooblieHUs, TMnoBas dopma KOTOPOro He ycTaHoBrieHa PernameHTom,
KnuneHT nponsHocuT cgopmMynmpoBaHHoe CoobLieHne Takum o6pa3om, YToObl OHO MOTMMO BbiTb TOYHO
N HeOBYCMbICIIEHHO MWCTOMKOBAHO COTpyAHUKOM bBpokepa. pu 3TOM 3HAYMMbIMK NapameTpamu
CoobLueHnsa ABnNATCA Te, KOTopble C TOYKM 3peHust KnueHTa no3sonAt Bpokepy TOYHO MCMOMHUTL
CooblLieHue.

CotpygHuk bpokepa, npoBepuB BO3MOXHOCTb nogayn CooblieHns, nubo ycTHO coobuaeTr o
HEBO3MOXXHOCTU nogdayn CoobleHnss ¢  ykasaHMeM MNpUYnHbl, 1MBO nNOBTOPSIET NapaMeTpbl
nogasaemoro KnueHtom CoobLieHus.

MopgaHHbIM BypdeT cumtaTbcs CooblieHne ¢ TemMu napameTpamu, KOTopble MPOU3HEC COTPYAHUK
Bpokepa npu nostopeHnn CoobiyeHnsa KnueHra.

Ecnu napameTpbl CoobLieHnst nponsHeceHbl npaBunbHO KnveHT nogteepxaaet CooblieHne nytem
nponsHeceHus noboro ns cnegyowmx cnos: “lNoareepxaato”, “Cornaced”, “Caenka” unm MHoro crnoea
NpsiMO W He[,BYCMbICITEHHO NOATBEPKAAIOLLEro cornacue.

Ecnu napameTtpbl CoobLLeHNs HeNpaBUITbHO MOBTOPEHbI COTPyAHMKOM Bpokepa, To KnueHT pomxeH
nosTopuTh NpasunsHoe CoobLeHne 3aHOBO.

lpaeuna u ocobeHHocmu noda4yu CoobuwieHuli nocpedcmeoM ¢haKkcumMusibHOU ces3u U
3/1eKMPOHHOU MoYmbl

Mpn nopgaye CoobLLEHU NOCPEACTBOM 3MEKTPOHHOM MOYTbl NepedaeTcsl HeNnocpeaCTBEHHO TEKCT
CoobueHus, 3a ncknoveHmem CooBLLEHNIA pacnopsanTenbHOro xapakrepa, No KOTOpbiM MoAaeTcs
CKaHMpoBaHHbIN 0bpa3 CoobLieHns, coaepxallero cobcTBeHHOPYYHyo noanuck KnueHtal/ero
YNONHOMOYEHHOrO Nnua/oTTUCKa NneYaTu (Ans opUANYECKUX NNL) UK YNONTHOMOYEHHOTO COTPYAHUKA
Bbpokepa. Ecnn vMHoe He npegyCMOTPEHO [AOMOSMHUTENbHBLIM COrfaleHNneM, TO HEeOoTbEMIEMbIMU
YCINOBUSIMU MCNOSb30BaHNst (DaKCUMWUIMBbHOM CBSA3W M 3NEKTPOHHOW MnoyThl Npu nogadve CoobLieHun
ABMSAIOTCA cneayoLme:

CTOpOHbI NpusHaloT, YTo Konuum CooBLeHUn, nogaHHble NOCPeAcTBOM (PakCUMMUITbHOW CBA3U UMK
3NEKTPOHHON MOYTbl, UMEKT PUANYECKYID CUMY [AOKYMEHTOB, COCTaBMEHHbIX Ha OyMaXHbIX
HOCUTENSAM, €Crn MHOE He YyCTaHoBNEHO PernameHToOM B OTHOLLEHMU Kakoro-nnbo suaa CoobLueHu.

CTOpOHbI MpM3HaKOT, YTO BOCMpPOM3BEAEHWE MoAnuMcern YMNOMHOMOYEHHbIX NUL, U OTTMUCKa MneyaTu
Knuenta (ans KnuenToB-topugnyeckmnx nuu) n bpokepa Ha CoobLieHnn, coBepLleHHOE NOCPeaCcTBOM
PaKCUMUITBHON CBA3N UMW 3MEKTPOHHOM MOYThl, SABMSAETCA BOCMPOM3BEAEHMEM aHaroroB ux
COBGCTBEHHOPYYHbIX MOANUCEN U 03HAYaeT cobnogeHne NMCbMEHHOM (OOPMbI CAENKN B CMbICIE CTaTby
160 NpaxxgaHckoro kogekca Poccuinckon depepaumn.

Konusa CoobLueHus, nepegaHHas nocpeacTBOM (PakCUMWUIIBHON CBSI3U UMW SNEKTPOHHOW MOYTHI,
NPUHUMAETCS K UCNONHEeHMI0 Bpokepom TOMbKO MpK YCNOBMKM, YTO NPOCTOE BU3yarbHOE CNUYeHue
coTpyaHukoM Bpokepa o6pasuoB nognucy KnneHta unv YnonHomoveHHoro nuua KnueHta n oTTucka
ero nevatu (Ansa KnneHTos-topuanyecknx nuu), ykasaHHolx B AHkeTe ([punoxeHne Ned k PernameHTy)
C MOAMNUCLIO U MeYaTbio Ha KonuK, nepegaHHon nocpecTBOM (PakCUMUIBHON CBSA3U U SNEKTPOHHOM
NoYTbl, NO3BONSAET YCTAHOBUTb UX CXOXECTb MO BHELUHUM NpuU3Hakam, a Bce obasaTeribHble peKkBU3UThbI
CoobLLeHMs Ha KoMK YETKO pasnuymMbl.

KnueHT npusHaeT B kadyecTBe AOMNYCTUMOrO M OOCTATOMHOrO AOKasaTenbCTBa KOMUU COBCTBEHHbIX
CooO6lleHnit, nepefaHHbIX MOCPEeACTBOM  (DAKCUMWMBHON  CBA3M  WNW  SMEKTPOHHOW  MOMThI,
npeacTtasneHHble Bpokepom, Mpu YCnoBUW, YTO NPeACcTaBMneHHbIe KOoMuW, nepeaaHHble NocpeacTBOM
baKCMMUMBHOW CBA3M UMK 3MEKTPOHHON MOYTbl, MO3BONAIOT onpeaennTb cogepxaHne CoobLLeHs.

lMopsidok obmeHa coobweHusaMU cmp. 3u3 6
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Bpokep He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM KnueHTa, Bbl3BaHHble, B TOM 4ucre,
HegononydyeHnem KnueHTom npubbinuM B CBA3M C UCMONHeHWeM bpokepoM danscubuumpoBaHHON
konun CooOLeHns, nepeaaHHON NOCPEACTBOM (PakCUMMUITLHOWM CBSA3U UMW SNEKTPOHHOM NOYThI.

lpaeuna u ocobeHHocmu npouyedyp obmeHa CoobujeHussMu mnocpedcmeoM cucmembl
yOdaneHHozo docmyna

Mpn obmeHe cOOBLLEHNS MU MOCPEACTBOM CUCTEMbI yAaaneHHoro goctyna CTOpOHbI MCMOMb3yT
cuctemy TC QUIK, paspabotaHHyto 3AO «APKA TeKkHONMomKM3» 1 UX OENCTBUS pPernamMmeHTUpyrTcs
PykoBogctBoM nonb3oBatens paspabotyvMka cuctembl, MyobnukyeMbiM Ha WHTepHeT-cavite
paspabotyunka www.quik.ru, a Takke [lpaBunamm obcnyxuBanus knueHtoB B UTC QUIK n
NCMONb30BaHWA aHanora cobCTBEHHOPY4YHOW noanucu npu obcnyxusanum knveHtoB B UTC QUIK
(MpunoxeHue Ne 22 k PernameHTy).

Cornacue KnueHTta Ha ncnonb3oBaHue ang oomeHa CoobuweHnammn UTC QUIK o3HavaeTt

npusHaHue KnneHtom dbakTa npegocTaBneHnss bpokepoMm wuHdOpMauMmM O MeTodax MOSHOThI
obecneyeHns ayteHTudukaumm CTOPOH, KOHMAEHUManbHOCTM W uenoctHoctn CooblieHnn B
cucTemMax yaareHHoro gocTyna;

npusHaHue KnueHtom mncnonbsyembix B UTC QUIK meTogos obecneyveHnsa ayteHTudunkaumm CTOPOH,
KOH(MAEHLUMANbHOCTN U LuenocTHocTn CoobLeHnn 4oCTaTouHbIMK, T.e. obecrneynBaoWLmMMmn 3auTy
nHTepecos KnneHTa;

oTKa3 KnueHTta oT npeTeH3nii k bpokepy, OCHOBaHMEM KOTOPbIX SBMSIETCS HeJocTaTouHas!, Mo MHEHWUIO
KnueHta, cteneHb obGecrneyeHust ayTeHTUMKaLUM CTOPOH, KOHUAEHUMANbHOCTU U LENOCTHOCTM
CoobuweHuin B UTC QUIK.

npusHaHue KnueHToM B kadecTBe [ONYCTMMOrO W AOCTAaTOMHOrO [oKasaTenbCTBa pakta nogadu
Coo06ueHus, npegbsenenne bpokepom darnos anekTpoHHbIX CoobLueHnn, 3adoukcnpoBaHHbix B UTC
QUIK.

Mopsigok chopmupoBannsa n nepegadn CoobLleHUn NocpeacTBOM CUCTEMbl yOaneHHoro octyna ¢
ncnone3osaHneM UTC QUIK onpepensietcs Mpasunamun obcnyxumeanusa KnueHtoB B MTC QUIK un
MCnonb3oBaHWs aHarnora cobCcTBeHHOpYy4HOW nognucu npu obenyxmeaHun knveHtoB B UTC QUIK
(MpunoxeHune Ne 22 k PernameHTy).

Bpokep He NpuHUMaeT Ha cebst OTBETCTBEHHOCTM 3a BO3MOXHbIE YObITKN, KOTOPbIE MOTYT BO3HUKHYTb Y
KnueHTta B pesynbTtaTe BPeEMEHHOW HEBO3MOXHOCTW HanpaBuTb bpokepy mnu nonyynte oT Bpokepa
CoobueHune ¢ nomollbo MTC QUIK.

lpaeuna u oco6eHHocmu noda4yu SMS-coobweHutl

KnueHt BnpaBe ucnonb3oBatb SMS-coobuleHus kak cnocod obmeHa CoobuieHusimm ¢ Bpokepom
TONbKO NpM yCroBun npegocTasneHust bpokepy opurMHana AHkeTbl KnveHTa, B KOTOPOM YKa3aHbl:

OCHOBHOW MOOWUnbHbIN TenedoH KnueHTta. Npu 3TOM B kayecTBe OCHOBHOIO MOOMNBHOrO HOMepa
MOXeT OblTb Yka3aH TONbKO HOMep COTOBOro TenedoHa POCCUMINCKOro onepaTopa MOOMNBHON CBA3Y;

afpec aneKTPOHHOM NoYThl KnneHTa;

lMpasuna u ocobeHHocmu ucnonb3oeaHusi JludHo2o kabuHema KnueHma Onsi nodayqu
CoobuweHuli

JInunbii KabuHet npepoctaBnsetca KnueHnTy GecnnatHo. Bpokep npepoctaBnsieT BO3MOXHOCTb
ucnone3oBaTtb JInuHbli KabuHeT kak crnocob obmeHa CoobuieHusimMu ¢ BpokepoM Tonbko Ans
KnuneHToB — pmanyeckux nu.

Bxog B JInuHbin KabnHeT ocyulecTtBnsieTcs KnneHToMm HenocpeacTBeHHO ¢ caiTa JInyHoro KabuHeta
bpokepa no agpecy: http:/clients.open.ru n He TpebyeT npeaBapuUTENbHOM YCTAHOBKU KakuUX-nnbo
nporpamm Ha komnbtoTep KnueHta.

Onsa aktmBauum goctyna B JInyHbin KabuHeT KnueHT gomkeH NpowTu npoueaypy perucrpaumu Ha
Carite bpokepa.

Mo 3aBepLueHun akTMBauun KnveHT nonyyaeT goctyn K JlIndHoMy KabuHeTy, MCnonb3yst YHUKanbHbINA
JloruH n Maponk, nony4veHHble oT Bpokepa npu 3akntoyeHun Jorosopa Ha Bpokepckoe obecnyxunsaHue.

lNopsidok obmeHa coobuweHusImMU cmp. 4u3 6
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Bce pgenctsus, coeplueHHble KnueHTom B JlnyHOM KabuHete nocne BBedeHus JlormHa m lMapons
cUYMTaloTCs coBepLUeHHbIMU KnueHToMm.

KnuneHT camocToaTenbHO HECET OTBETCTBEHHOCTb 3a 6e3onacHocTb ceoero JlormHa u Mapons, a Takke
MOIHY0 OTBETCTBEHHOCTb 3a BCE AENCTBUS, KOTopble OyayT coBeplueHbl KnueHToM B npouecce
ncnonb3oBaHusa JinyHoro KabuHera.

KnueHT BnpaBe B nobonM MOMEHT uaMeHuTb B JlndHom KabuHeTe npepoctaBneHHbli Bpokepom
Maponk gns goctyna B JInuHbln KabuHerT.

B cnyyae ytepu lMapona vnu obHapyxXeHus npu3dHakoB gocTtyna K WHBECTULMOHHOMY cYeTy yepes
JInyHbin  KabBuHET CcO CTOpPOHblI HEYMOMHOMOYEHHbIX nuy  KnveHT ob6sa3aH HesameanuTenbHO
npounHgopmupoBaTb 06 3ToM Bpokepa nbbiM AoCTYNHLIM KnnueHTy cnocobom.

C uenblo paspelleHns BO3MOXHbIX CMOPHbIX CUTyauuii Bce AeNCTBUS, coBepLlleHHble KnneHTom Yepes
JInyHbIn KabuHeT, cukcupytotca B nor-chavinax bpokepa. KnveHT n Bpokep cornawatoTcs, 4To Takue
nor-gpannel MoryT 6biTb UCnonNb3oBaHbl Bpokepom B kadecTBe AokazaTenbcTBa nogaHHbIX KnueHTom
Bpokepy CoobLieHunin Yepes JInyHbIN kabnHeT B cyae.

Kaxgomy nogasaemomy KnmneHtom yepes JIMuHbI kabuHeT CooOLieHnio npucBanmBaeT YHUKarbHbI
Homep (ID 3asBku).

Mocne nogayn KnveHtom yepes JIMuHbin kabuHeT CoobleHus u npuceoeHus Takomy CoobLyeHuio
HoMmepa bpokep HanpaBnseT KnuveHTy Ha SMNeKTPOHHbIA agpec, ykasaHHbli B AHkeTe KnmeHTa,
CoobLeHure, cogepxallee OeNCTBYOLWME NapaMeTpbl, KoTopble KnueHT HamepeBaeTcs U3MEHUTb, a
TakKe HOBble 3Ha4yeHusi, ykasaHHble KnveHToM B nogaHHoM 4Yepe3 JlmuHbii KabuHeT CoolLieHuu.
CoobueHne, Hanpaensiemoe bpokepom KnueHTy, siBnsieTcs odepTol Ha M3MEHEHUE aHKEeTHbIX
AaHHbIX KnneHTa/mapameTpoB obcnyxumBaHus KnveHta. [nsa akuenta HanpasreHHon Bpokepom
opepThbl KnueHT gormkeH BBeCTM oaHopasoBbin SMS-naponsk, koTopbl nepegaH bpokepoM KriveHTy
OAHOBPEMEHHO C HarnpaBneHnem odepThbl, B cneumanbHoe nosne B okHe CoobuieHnss B JluyHOM
kabvnHeTe. BeepeHne KnuneHtom opgHopasoBoro SMS-naponsd, o3HadaeT nognucaHne CoobLieHust
nocpegcteam ACIT SMS wn akuent KnueHToM HanpaBneHHon Bpokepom odepTbl Ha U3MEHeHue
aHKeTHbIX AaHHbIX KnueHTa/napameTpos obcnyxusaHus KnveHTa.

Kaxgoe nopgaBaemMoe 4yepes JIMuyHbii kabuHeT CoobuieHne peructpupyetcs Bpokepom B XXypHane
peructpaumm, B KOTOpPOM uKCUpyeTcs criegywowas WHdopmMaums © nofaHHblX  KnueHTom
CoobLeHunsx:

YHukanbsHbln Homep CoobLeHus (ID 3asaBku), TPUCBOEHHbIN Bpokepom;

Hata peructpaumm CoobuieHus B XKypHane;

Kog aktuBauum, BBefeHHbIN KnueHtom B JIndHOM kabuHeTe ons akuenta odpepTbl bpokepa;

Cratyc ncnonHeHus CoobLyeHus.

Bpokep npuctynaet k ucnonHeHno CoobueHus KnueHTa nocne nonyydeHus ot KnveHTa akuenTta
cBoel ohepThbl NpY YCrOBMK, YTO TakOM akLEenT NorfyyvyeH He nosgHee KoHua TpeTbero paboyero AHs,
crnegywowero 3a gHem nonyyveHus Bpokepom CoobuieHnsa. CoobLlieHne cunTaeTcsl UCMONHEHHbBIM
BbpokepoM c MomeHTa npucBoeHns TakoMmy CoobuweHuno B XXypHane perucTpauum craTyca
«AcnonHeHo». o ucTteyeHnnM TpexgHeBHOro cpoka Bpokep OTKasbiBaeT B WCMOMHEHWUM MOL4aHHOro
Knuentom CoobweHnss n Takomy CoobweHuio B XXypHane peructpauum npucBamBaeTcs cTaTyc
«OTKMOHeHa».

CoobLyeHne cumTaeTcs McnonHeHHbIM Bpokepom ¢ MoOMeHTa npucBoeHWst Takomy CooblieHuo B
YKypHane peructpaumm ctatyca «McnonHeHar.

B cnyyae nogayn KnueHtom yepes JIMdHbIM kabuHeT HoBoro CoobLleHnss 4O MOMEHTa UCMONHEHUsI
Bpokepom paHee nogaHHoro CoobuieHns, Takoe CoobLueHne cyMTaeTca OT3bIBOM paHee MogaHHOro
CoobueHus.

Mo pesynbTatam ucnonHeHusa nopaHHoro KnueHtom 4yepes JnyHbin KabuHet CoobuieHus Bpokep
HanpasnseT KnueHTy Ha 3NeKTPOHHbIM agpec, ykasaHHbli B AHkeTe KnuveHTa yBegomneHwe B
npoussonbHon dopme, cogepxawee UHDOPMaUMIO 00 U3MEHEHHbIX aHKETHbIX  AaHHbIX
KnueHTa/napameTtpax obcnyxmnsaHua KnveHTa.

Bpokep BnpaBe B OOQHOCTOPOHHEM MOpsiAKE MEHSATbL MpaBuna Mcnonb3oBaHust JlnyHoro KabuHeTta B
noboe Bpema 6e3 npeaBapuUTENbHOMO YBEAOMIEHUS;

Bpokep ocTtaBnseT 3a cobon npasBo B nwboe Bpems ynydwaTte unu moguduumposatb JIMYHbIN
KabuHeT, paclumpsitb unu cyxaTb ero yHKUMoHan;

Bpokep BrnpaBe MNPUOCTAHOBWUTbL, OFPAHUYUTL UMK MpekpaTuTb JocTyn K JlnuHomy KabuHety, ecnu
OBHapyxuT B gdenctBusax KnuveHTa npusHaku HapyleHus ycnosun [oroBopa unu HOpMaTUBHbIX
npaBoBbIX akTo PP, 63 06 bACHEHMSA NPUYMH Taknx AenNCTBUN.
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Bbpokep octaBnsieT 3a coboi npaBo npekpaTuTb AocTyn K JindHomy KabuHeTy, ecnv KnueHT He
aBTOpu3oBbIBancs B JlnuHom KabnHeTe B TeueHue nepuoga cocTaensitowero 6onee 1 (ogHoro) roga.

Bpokep He HeceT oTBeTCTBEHHOCTM nepen KnueHTom 3a 3agepxku, nepebonm B pabote u
HEBO3MOXXHOCTb MOJTHOLIEHHOTO UCMonb3oBaHMsA JIM4HOro kabuHeTa, npoucxogdliuve npsmMo  Unu
KOCBEHHO MO MnpuyvHe AencTBus unu 6es3gencTBus TpeTbux nuy Wunu HepaboTocnoCoOBHOCTLIO
TPaHCMOPTHO-MHDOPMALIMOHHBIX KaHanoB, Haxoddwmxcs 3a npegerniaMuv COOBCTBEHHbIX pPecypcoB
Bpokepa.

Bpokep He HeceT OTBETCTBEHHOCTU 3a NtobGble NpsiMble NGO KOCBEHHbIE YObITKM, NpoUsoLLeaLIne K3-
3a 1CNomnb30BaHUs NMB0 HEBO3MOXHOCTM UCMONb30BaHNs JInuHoro KabuHeTa; B pesynbTaTe OLUNGOK,
nponyckoB, NepepbIBOB B paboTe, yaaneHus dainos, AedekToB, 3agepxek B paboTe unv nepepave
AaHHbIX; 13-38 HECAHKLIMOHMPOBAHHOMO A0CTYyNa K KOMMYHUKaUMsSM KnveHTa; us-3a MOLUEHHWUYECKOM
AEATENbHOCTU TPETbUX NL,.
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