() oTkpbiTHE

DIR-25680-35078199

YTBEPXXOEH
Mpukasom ot 20.07.2023 Ne 23.07/20.2-04
Bctynaet B cuny ¢ 31 uona 2023 ropa

AOroBoOP

BO3Me34HOIro oKasaHuA ycnyr
(ctangapTHasa cpopma goroBopa npucoeauHEHUNA
Ans NapTHepoOB M areHToB)

MockBa 2023



CopepxaHue:

PASOEN 1. TEPMUHBLI U OMPELOETIEHUA ... 3
PA3LEN 2. OBLUME NONIOXKEHUA N CPOK AENCTBUA OTOBOPA. ..ot 4
PA3OEN 3. TTIPEOMET JOTOBOPA ...ttt ettt 6
PA3OEN 4. MTPABA N OBA3AHHOCTU CTOPOH........oiiiiiiee et 7
PA3OEN 5. OTBETCTBEHHOCTD CTOPOH .......ooiiiiiiee e 15
PA3OEN 5.1 AHTUKOPPYTILIMOHHAA OTOBOPKA ... 16
PASOEN 6. KOHOUOEHUMATIBHOCTD ...ttt 17
PA3[EN 7. OBCTOATENIbCTBA HEMPEOAOMMOW CUIBI (POPC-MAXKOP).......c.cocvevereierererreee. 17
PASOEN 8. MOPAOOK YPEIYINMUPOBAHUA CITOPOB .......cooiie e 18
PASOEN 9. MOPAOOK MSMEHEHNA (QOMNOJIHEHUA) OOTOBOPA ... ..o 18
PASOEN 10. NOPAOQOK PACTOPXEHUA AOTOBOPA ... 19
PASOEN 11. MEPEYEHD MPUNOXKEHMW ... 19
PASOEN 12. PEKBUSUTBI CTOPOH ... e 20

[loroBop BO3Me3[HOro Oka3aHus ycrnyr (CTaHaapTHasi hopma AoroBopa NpUcoefMHEHMs ) cTp. 2 13 20



PA30EN 1. TEPMWHbI U ONPEOENEHUA

1.1. OCHOBHblE TEPMUHbBI U ONpeaeneHns

Cne,u,yrou.l,vle TEPMUHbI, NPUMEHAEMbIE B TEKCTE HACTOALLEro ﬂ,OFOBOpa, NCNOJb3YyOTCA B
HmXenpneegeHHbIX 3Ha4eHUAX:

AHkeTa — co6MpaTeanoe NoHATUE Ans AHKETbI (*)VI3I/I‘-I€CKOF0 nuua, AHKETbI ropmnanyeckoro nuua.

[oroBop Ha 6pokepckoe oGcnyXMBaHMe — JOroBOp Ha Bpokepckoe 0bCcnyXuBaHue, 3aKknOYeHHbIN
mexay KnveHTtoM n Bpokepom, B pamkax KoToporo KnueHTty oTKpbIT oguH nnu 6onee NHBECTULMOHHbIN
CYeT WIM JOroBOp Ha BeAeHNe MHOUBMAYaNbHOIo MHBECTULIMOHHOIO CHETA, 3aKIOYEHHbIN MeXay
Bpokepom n KnneHTom, B pamkax KoToporo KnmeHTy oTKpbIT MHAMBMAYaNbHbIN MHBECTULMOHHBIN CYET.

[oroBop AoBepuTeNbHOro ynpaBreHus — JOroBop, 3aKoYeHHbIN Mexay KnueHToM 1 Ynpasnsiowei
KOMMaHWEel Ha okasaHWe YCnyr rno yrnpaBfeHuto LleHHbIMKM GyMaramu 1 cpeacTBaMmn MHBECTMPOBAaHNS B
LieHHble Oymaru.

[oroBop Ha pacluMpeHue KINMeHTCKOW 6a3bl — JOrOBOP BO3ME34HOIO OKa3aHWsi YCyr, 3aKMOYeHHbIV
mexay bpokepom 1 Ynpasnstowen KoMmnaHnen.

[oroBop 0 BO3Me34HOM OKa3aHuu ycnyr — OroBOp O BO3ME3AHOM OKa3aHuu ycnyr mexay bpokepom
1 YnpasnswoLwen kKoMmnaHmen no npmBnevYeHnio MHBECTOPOB B NaeBble MHBECTULNOHHbLIE DOHAbI,
Haxogswmecs nog ynpaeneHmem YnpasnsoLwen KoMnaHmm, nyTem pacnpocTtpaHeHms nHcopmamm
n/vnn nHpopmaumnoHHbIX maTtepuanos o doHaax Ha canTe bpokepa http://open-broker.ru/ nocpeactsom
ccbinkm Ha WEB-cTpaHudy YnpaensioLwen komnaHum B cetn MHTepHeT no agpecy https://www.open-
am.ru/ru/esia.

KnueHT, o6cnyxxuBaembin UcnonHutenem /| KnueHT, 3akpenneHHbIn 3a UcnonHutenem, — KnveHr,
3akpenneHHbIn 3a MicnonHutenem Ha obcnyxusaHne B COOTBETCTBUM C [10oroBOpOM.

MpueneyeHHbin UcnonHutenem KnueHT / KnueHT, npuBne4vyeHHbIn UcnonHutenem, — KnueHT,
BrepBble 3aknounsLIniA ¢ bpokepom / Ynpasnsiowen komnaHmen [lorosop Ha 6pokepckoe
obcnyxumBaHue / [loroBop AOBEPUTENBHOIO yNpaBneHnsa CoOoTBETCTBEHHO N0 KnueHT, BnepBble
WHBECTUPOBABLUWIA AEHEXHblE CPEACTBA HA NPMODpPeTEHNE MHBECTULMOHHBIX NaeB POHA0B, U yKa3aHHbLIN
Wcnonnutenem B OT4yeTe 06 NCNOMHEHWUM, COCTABIIEHHOM B NOPSAKE, YCTAHOBNEHHOM [JOroBOpPOM.

JInYHBIN KAaBMHEeT - 3TO OpraHN3aLMoOHHO-TEXHUYECKas cucTemMa B ceTu MIHTepHeT, ncrnonb3yemas
NcnonHutenem n 3akasunmkom Anst OCYLLECTBNEHUS 3M1EKTPOHHOIO JOKyMEHTOO00pOTa B pamKkax
[HoroBopa. YcnoBusi TEXHUYECKOrO NOAKMYEHNS 1 Ucrnonb3oBaHusa cnonHutenem JlInuHoro kabuHeTa,
3MEKTPOHHOMO JOKYMEHTOO60pOTa, a Takke PYHKLMOHANbHbIE BO3MOXHOCTM JInyHOro kabuHeTa
perynupytotca NMpunoxeHnmem Ne10 k HacToswemy Jorosopy «CornaweHue o6 ncnone3oBaHnn
nporpaMmHoro obecneyeHns «JIMYHbIA KaOUHET».

PedepanbHas ccbifika - akTMBHas CCbifka, KOTOPYI NpefocTasnseT VicnonHuTene, u nepexoas no
KOTOpOM noTeHumanbHbii KnueHT nonagaeT Ha Be6-pecypcbl bpokepa (www.open-broker.ru,
www.opentrainer.ru), Ha KOTOpbIX NOTeHUManbHbIM KnueHTom 3anonHaeTcsa 3asaska, MHpopmaums no
KoTopou yuntbiBaeTcs bpokepom B Crcteme ynpaBneH1si B3aMMoOTHOLWEHUsIMU ¢ knneHTamu (CRM-
cuctema, cokpalleHue ot aHrn. Customer Relationship).

YnpaBnsowasa komnaHma — O6LECTBO C OrpaHMYEHHON OTBETCTBEHHOCTBIO «YNpaBnsaLwas KoMnaHus
«OTKPbITUE» unun ero npaBonpeemHuKu.

PoHAbI — NaeBble NHBECTULMOHHbIE OHAbI, HAXOAALWMECH Nog, YpaBneHnem YnpaensioLlen
KoMnaHuu, MHopmaLums 0 KOTOpbIX pasmellaeTcs bpokepom Ha cBoem canTe http://open-broker.ru/ B
pamkax [JoroBopa 0 BO3Me34HOM OKa3aHuW ycryr ¢ YnpasnstoLen KoMnaHuen.

1.2. WHble TepMuHBI, cneumansHO He onpeaeneHHble B HacToswem [loroBope, NCnonb3ytoTcs B
3HaYeHusIX, yCTaHoBMEHHbIX [JoroBopom Ha Bpokepckoe obcnyxmBaHue (pasMeLleHHbIM Ha canTe
http://open-broker.ru/), JoroBopoM AOBEPUTENBHOIO ynpaBneHus (pa3MeLLeHHbIM Ha canTe
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http://www.open-am.ru/), HOpMaTUBHbLIMW JOKYMEHTaMU U MHbIMWM HOPMAaTVBHLIMWU NPaBOBLIMU aKTaMm
P®.

PA3[EN 2. OBLLME NOJNIOXEHNSA U CPOK JEACTBUA OrTOBOPA

2.1. HacToswmn noroBop BO3Me3gHOro okasaHua ycnyr (ganee — [JoroBop) 3akmnoyeH Mexay
Wcnonnutenem: AreHtom unm MNaptHepom (ganee — AreHT/IMapTHep) n AKUMOHEPHBIM 06LLIECTBOM
«OTkpbITME Bpokep» (nanee — 3akasuuk, bpokep).

2.2. HacTtoswmn JoroBop He siBnAeTca nybnnyHom odepTon No cMbicny ctatbk 426 MpaxxgaHcKoro
kogekca P®. bpokep BnpaBe Mo CBOEMY YCMOTPEHMIO OTKa3aTb B 3akntovyeHnn [Jorosopa 6e3
0OBSACHEHNST NPUYMH TaKOro oTkKasa.

2.3. HacTtoswuin [loroBop siBnsieTca cTaHAapTHOW hopMOoK AoroBopa NpucoeanHeEHns B
COOTBETCTBUWN CO CTaTbeN 428 [MpaxkgaHcKoro kogekca PO, ytBepxxaeHHom bpokepom.

2.4, CopepxaHne HacTosiero [JoroBopa 1 NpUIoXXeHWi K HEMY M BHOCMMbIX U3MEHEHWI, a Takke
PernameHTa B3aumogencTeus areHta (naptHepa) ¢ LleHTpanbHbiM odrcom AO «OTKpbiTe Bpokep»
(oanee — PernameHT B3aMMOLENCTBUS) packpbIBaeTCs HEOrpaHMYEeHHOMY Kpyry nuu Ha canTe bpokepa B
cetn «MHTepHeT» hitp://open-broker.ru/.

2.5. Hactoswun Jorosop mexay bpokepom n AreHtom/[lapTHEPOM, BMecTe nMmeHyemble — CTOPOHBI,
3aKIno4aeTes NyTeM nosiHoro n 6e30roBopoyHoro npucoeanHernsi Arenta/llaptHepa k [loroBopy B
COOTBETCTBMM CO cTaTbewn 428 [MpaxgaHckoro kogekca P®, n Bcex NpunoxXeHnn K Hemy.

2.6. C uenbto nonHoro n 6e30roBopoYHOro npucoeanHeHnst AreHtal/llaptHepa k [loroBopy B
COOTBETCTBUM CO cTaTben 428 NpaxxaaHckoro kogekca PO, a Takke nocrneayoLwero NCnorHeHns
o6s3aTenbCTB No [JoroBopy NocrnegHuin npegocTtaensieT bpokepy cnegytowime 3anofHEHHbIE U
noanncaHHble OJOKYMEHTbI:

(a) 3asBnenue o npucoeanHeHun k Jorosopy (no dopme MNpunoxenns Ne 1 k [lorosopy);

(b)  CywectBeHHble ycnosusa Jorosopa (no dopme MpunoxeHns Ne 2 k [loroBopy), koTopble
npefBapuUTeNbHO cornacoBaHbl ¢ bpokepowm;

(c) [dokymeHTbl cornacHo nepeyHto, ykasaHHomy B [NpunoxeHun Ne 6 k Jorosopy;

(d) MpumeHsieTcs ons AreHTa: 3asBneHne o cnocobax nepegayn cBedeHu 0 NoTEHUManbHbIX
knuenTax (no dopme lMNpunoxeHusa Ne 1a k [lorosopy).

2.7. 3asiBrneHune o npucoeanHeHum k [lorosopy, 3asaBneHune o cnocobax nepenayv cBeAeHun o
NnoTeHUManbHbIX KNMEHTax, AOKYMEHTbI COrMacHo nepeyHto, ykasaHHomy B MpunoxeHumn Ne 6 k [JoroBopy
n CywecTtBeHHble ycrosus [loroBopa (ganee — [lokymeHTbl Ans 3aknodeHuns [Jorosopa) noannchbIBaloTCcs
ArenTom/[NapTHEpOM Unu ero npeacTaBuTenemM B OAHOM OPUrMHANBHOM 3K3EMMNIISipe 1 nepegatTcs
Bpokepy.

2.8. Bpokep BnNpaBe NpUHATL NN OTKIMOHUTL NpeacTaBneHHble AreHTom/INapTHepoM [loKyMeHThbl Ans
3akntodeHus florosopa. MNpu npuHaTun bpokepom [okymeHTOB Ans 3akntoveHus Jorosopa Jorosop
cumTaeTcs 3aKntoyeHHbIM. [1py OTKNOHEHUU BbilleyKa3aHHbIX JOKYMeHToB [loroBop cuntaeTtcs
He3aKNYeHHbIM.

29. Mpwu npuHaTum Bpokepom JokymeHTOB Ha 3akntoveHue [JoroBopa bpokep npoctaBnsieT OTMETKY
0 NpvemMe Ha Bbllleyka3aHHbIX JOKYMEHTax 1 AaTy 3akntodeHus [loroBopa Ha 3asBneHun o
NprUcoeguHEHNM.

2.10. Bpokep 0b6a3yeTcsa HanpaBuTb AreHTy/llapTHeEpPY Ha agpec SMeKTPOHHOM NOoYThI
ArenTal/llapTHepa, yka3aHHbIn B 3asiBNeHMU O NpucoeanHeHnn K [loroBopy yBeJOMITEHNE O Npueme
[okymeHTOB A 3aknioveHnst [JoroBopa B AaTty UX NPUHATHS.
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2.11. [oroBop BCTynaeT B CUIY N CHMTAETCA 3aKIoveHHbIM Mexay CTopoHamu ¢ AaTbl NPOCTaBeHns
BpokepoM B 3asiBneHuM o NnpucoeanuHeEHUn OTMETKM O 3aknioveHnn [lorosopa, ¢ ykasaHneM Homepa U
Aatbl 3akntovenust fJorosopa. Konust 3asaBneHunsa o npucoegmHeHmm K [loroBopy B TOT XXe A€Hb
HanpaBrsieTca Ha agpec aNekTPOHHOM NoyvTkl AreHTa/llapTHepa. 3akno4YeHHbIi [JoroBop AencTByeT A0
31 nexkabpsa Tekywero roga (BKMOYMTENBHO).

2.12. [JoroBop cuMTaeTcd NpoasieHHbIM Ha KaXKabli nocrnenyowmin KaneHgapHbli rog, eCnv H1M ogHa 13
CTOpOH He no3gHee, yem 3a 7 (CeMb) pabounx gHen 0o uctedeHus cpoka aencreus [lorosopa
NMCbMEHHO He 3asBuna apyrov CTOpoHe O CBOEM HaMepPEHUM NpeKkpaTuTb aencTeme [lorosopa.
KonuyecTtBo NponoHrauni He orpaHn4yeHo.

2.13. Konua 3asasneHus o npucoeanHeHmm k [lorosopy u CyLiecTBeHHbIX ycrioBuin [loroBopa,
cogepxawaa otmeTKky bpokepa o npueme n gaty Havana gencreus [lorosopa Ha GymaxxHOM HocuTene,
3aBepeHHasi bpokepowm, BbigaeTca AreHTty/lMapTHepy no 3anpocy.

2.14. MecTom 3akntoveHus n ncnonHexHus Joroeopa sensertca ropog Mocksa.

2.15. Bce lNMpunoxeHus n opmbl JOKYMEHTOB K HacTosweMy [loroBopy SBASKOTCA €ro HEOTbeMIEMON
4YacTblo.

2.16. TonoxeHust HacTosiLero [loroBopa MOryT pacrnpoCTPaHATLCSA UM HE PacnpoCTPaHATCA Ha
WcnonHuTtens, B 3aBMCMMOCTM OT TOro, ABnsieTcs VicnonHutens AreHTom unu MNaptHepom. [NonoxeHus
[oroBopa pacnpocTtpaHsaoTcs Ha AreHTa un Ha [lapTHepa o4HOBPEMEHHO, €Cn B TEKCTE MOMNOXEHUN
[oroBopa He ykaszaHO MHoe.

2.17. YkasaHue Ha TO, B Ka4ecTBe KOro BbICTynaeT MicnonHutens no HacTtoswemy [Jorosopy (AreHT
unu MapTHep) cogepxutcsa B 3aaBneHnun o npucoeanHeHum k [lorosopy.

PA3OEN 3. MPEOMET OMOBOPA
3.1. UcnonHutenb oba3yeTcs 3a BO3HarpaxaeHue okasbiBaTb bpokepy cnegytowme ycnyru:

3.1.1. Mownck 1 npuBneYeHne NoTeHUManbHbIX MHBECTOPOB — KOPUANYECKNX U PUNYECKNX UL
(Banee umeHyemble — «KNMeHTbI»), 3anHTEPeCcOBaHHbIX B paboTe Ha pbiHKE LeHHbIX Bymar, B TOM
yucrne BHeOGUPXKEBOM PbIHKE, CPOYHOM, TOBAPHOM M BaNOTHOM pbIHKaX M 3akntoveHun ¢ bpokepom
HoroeopoB Ha Bpokepckoe obcnyxumBaHne. Obasatensctsa VicnonHutens nepen bpokepom
CUMTalTCA BbINONHEHHbIMU, ecni Bpokep 3aknouun ¢ KnneHTom, npueneveHHsbIM VicnonHutenem,
HoroBop Ha 6pokepckoe 0bcnyXnBaHme.

3.1.2. Ycnyru, cogencTaytoLlmne BbiNoNHeHMIO BpokepoM cBomnx 0653aTenbCTB MO pacLUMpPeHnto
KnmneHTcKol 6a3bl YNpaBnsioLLen KOMNaHnu, NpeaycMoTpeHHble [JoroBOpoOM Ha paclumpeHune
KnmneHTcKom 6a3sbl, NyTeM ocyLlecTerneHus McnonHmutenem novcka v NpuBrevYeHns NoTeHunanbHbIx
KrnneHToB, 3aMHTEPECOBAHHbLIX B 3aKI0MEHUM C YNpaBndaoLen komnaHmen [lorosopos
aoBepuTenbHoro ynpaenenus. Obasatensctea VicnonHutens nepeq bpokepom cunTatotcs
BbIMOJSTHEHHBIMK, €CNN YNpaensoLas KomnaHus 3akntodmnna ¢ KnveHtom [JoroBop A0OBEPUTENBHOIO
ynpaBrneHus.

Ycnyru, cogeincTeytowme BbinorHeHNo bpokepom cBonx 0b6si3aTenbCTB No [JoroBopy 0 BO3ME34HOM
OoKasaHuu ycryr ¢ YnpasnsoLwen koMmnaHnen, nytem nHgopmmposaHus cnonHuTtenem
noteHumanbHbIX KnMeHToB 0 BO3MOXHOCTU NPpUOBPETEHNS MHBECTULMOHHbIX NaeB PoHOoB
nocpeacTBoOM nepexona no ccbifikam, pasmelleHHbIM Ha canTe bpokepa http://open-broker.ru/, Ha
CTpaHuLy canTa Ynpasnswowen komnadum https://www.open-am.ru/ru/esia/?utm_source=open-
broker.ru-partner#. O6sa3atensctBa VicnonHutens nepen bpokepom cUMTaOTCSA BbINOSTHEHHBIMW, €CNU
no ntoram nepexoaa KnmneHrta no ccelrike ¢ canta bpokepa Ha canT YnpasnsioLler koMmnaHum
KnueHTy, He nmetoLleMy paHee OTKPbITbIX NMULEBbLIX CHETOB B pEECTpe BNagerbLeB NHBECTULMOHHBIX
naes ®oHOOB, ObINK BblAaHbI MHBECTULMOHHBLIE Nan ®OHAOB HA OCHOBAHMM NOAAHHbBIX MM 3a8BOK Ha
nprvobpeTeHNe MHBECTULMOHHBLIX NaeB PoHAoB. [py 3ToM 3asBKa Ha NpuobpeTeHNE MHBECTULIMOHHBIX
naes ®oHOOB CUMTAETCA NOAAHHOM TOMNBKO C MOMEHTA BHECEHMWS 3anucu B peecTp BnagenbLes
WHBECTULIMOHHBIX NaeB COOTBETCTBYOLWEro PoHaa perncrpaTtopom.
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3.1.3. lMpumensemcs dns MNapmuepa. O6cnyxuBaHne KnneHToB, 3akpenseHHbIX 3a
Wcnonnutenem. MNMog obecnyxvMBaHveM B Liensx HacTosiwero [JoroBopa NoHMMaeTcs OCyLLeCTBIeHnE
VcnonHutenem cneayrowmx 4eNCTBUI:

- npunHatue KnueHtoB B oduce MNMapTHepa (npy Hanuuuu);

- cbop ceegeHnit u JokymeHToB 0 KnueHTe, npeacraBuTene, BeirogonpuobpetaTene u
BbeHeduumnapHom BNagernbLe;

=~ W3roTOBIIEHWE KOMUIM OPUITMHaNoB AOKYMEHTOB, NpeaocTaBneHHblX KnveHTom n/unm ero
npeacraBuTenem (3gecb 1 ganee npu ynotpedneHnn tepmmHa «KnveHT», ecniv He ykasaHo
WHOe, NoApa3yMeBaETCs Takke ero npeacraBuTenbs, eCrv B3anMOLENCTBUE OCYLLECTBNSETCH
yepes Takoe nNuuo);

- MHAOPMUPOBAHUE U KOHCYNbTUPOBaHWE NOTeHUManbHbIX KNnMeHToB 0 NpoayKTax, ycnyrax un
Tapudax bpokepa/Ynpasnsawowen koMnaHum;

- KOHCynbTMpoBaHue KnneHToB no paboTe co cneumnanmanpoBaHHbIM MPOrpaMMHbIM
obecneyeHneM, ucnonsdyemoiMm Bpokepom ans obmeHa nHgpopmaumen ¢ KnueHtamu;

=~ KOHCynbTMpoBaHue KnneHToB no ohopMreHnio JOKYMEHTOB, NpeayCMOTpeHHbIX [JoroBopom Ha
BOpokepckoe obcnyxmMBaHve nnu [JoroBopom JOBEPUTENBHOIO yNpaBeHus;

- obecneveHne gokymeHToob6opoTa mexay KnmeHtom n Bpokepowm;

= WHbIX OENCTBUN, NpeayCMOTPEHHbIX [JoroBopoMm.

3.2. lpumeHnsiemcs Ons NMapmHepa. COop cBeAeHUN N JOKYMEHTOB OCYLLIECTBNSAETCS MicnonHutenem
C Uernbio nocrneayoLlero npegocTtaeneHnss bpokepy ans nposegeHns bpokepom naeHTndUKaLum n/vnm
o6HoBReHnst ceegeHnn o KnnenTte, ero npegcraBmTene, BeirogonpuobpeTtaTene n 6eHeduumnapHom
BnagenbLe B CTPOroM COOTBETCTBUM C TpeboBaHuamMM MNMporpammel, onpeaenstoLler nopsaok
B3aumopgencTeusa bpokepa c nuuamu, KoTopbix Bpokep npmenek Ans ocyllecTsrneHns cbopa ceegeHnin n
OOKYMEHTOB B Lenax ngeHtudukauum, n MNMporpammel ngeHTudmnkauum, cogepxatumxcs B NBK no
MOL/®T Bpokepa, NOMNOXKEHUA KOTOPbIX pasMeLLaloTCs U NOAAEPXKMBAKOTCA Ha cneumansHOM CTpaHuLEe B
cetn «MHTepHeT» hitps://study.open-broker.ru/_wt/7098974591491653182, nocTtyn K KOTOpON
npepoctasnsieT bpokep

B cnyyae npueneveHus VicnonHutenem noteHumanbHbix KnneHToB YnpaenstoLlen komnaHum cbop
CBeEeHWI N JOKYMEHTOB OCYLLECTBIAETCS VicnonHuTenem ansi npegoctaeneHns Bpokepy ¢ Lenbo nx
JanbHevwen nepegayn bpokepom YnpasnsioLien komnaHui. B gaHHoM cnyyae ngeHtndukaumsa n/mnm
obHoBneHune ceeaeHuii o KnneHte, ero npeacraeuTene, Bolrogonpunobpertartene n 6eHeduumnapHom
BnagenbLe OCyLlecTBNseTCca YnpaBnsaowen KoMmnaHuen.

C6op cBeeHuit ocyllectenseTcs McnonHutenem nocpeacTBOM NPUHATUS HEMOCPEACTBEHHO OT
KnueHTta nunm Hagnexawmm o6pasom ynonHOMoYeHHoro UM nvua AHkeT KnveHTta n/unu MNpepcTtaButens,
B KOTOPbIX 3adhMKCUPOBaHbI CBeAeHUS 00 yka3zaHHbIX NULax, a B YCTAHOBMIEHHBIX Cy4asix U O
Bbirogonpuobpetatensax u/unu beHedmumapHbix Bnagensuax. C6op JOKYMEHTOB OCYLLECTBISETCA
WcnonHutenem nocpeacTBOM NPUHATUS HENMOCPEACTBEHHO OT KnneHTa unu Hagnexawmm obpasom
YNONTHOMOYE€HHOro M nuua yCtaHOBJTIEHHOIo KOMMNJiekTa OOKYMEHTOB. MN3rotoBneHune konum c
opurnHanoB OOKYMEHTOB OCYyLLeCTBNAEeTCA WcnonHutenem B cny4vae, ecnm C06paHHbIe MM OOKYMEHTbI
He MoryT 6bITb NepenaHbl bpokepy B opuriHane. B gaHHom cniyvae McnonHuTtens 06s13aH M3rotoBuTb
KOMUIo C OpurnHarna Takoro AOKyMEeHTa 1 3aBepuTb €€ CBOEN NevaTthbio 1 Noanuckio. AHKeTa nepegaeTcs
WcnonHutenem Bpokepy UCKMOYMTENBHO B BUAE OpUrMHana.

3.2.1. B uenax npusneyeHuns noteHumanbHbiX KnueHtoB McnonHntens Bnpaee
nepegasaTb/HanpaBnATb NOTEHUMaNbHbIM KnNneHTaMm PedeparnbHyio CCbifKy, nepexoas no KoTopown
KnueHT nonagaet Ha BebG-pecypchbl bpokepa (www.open-broker.ru, www.opentrainer.ru), Ha KOTOpbIX
noteHumanbHbeiM KnveHTom 3anonHseTcs 3asBka, MHdopMaLms Mo KOTopor yunteiBaeTcs Bpokepom
B Cucteme ynpaBneHus B3aMMooTHoLweHuAMM ¢ kneHTamm (CRM-cuctema, cokpalleHne oT aHr.
Customer Relationship).lloTeHUManbHbIN KNWEHT, 3an0ofHMBLUMIA 3asBKy, 3aKpennseTcs 3a
VcnonHutenem Ha nepuog gencrteua Jorosopa. B cnyyae ecnu Bnocneacteumn noTeHUManbHbIn
KnneHTt ctaHoBuTCS KnueHToMm, npmueneveHHbIM VicnonHutenem, 3a npmeneyvyeHme aaHHoro KnneHrta
McnonHuTtento BbinflauymMBaeTCca BO3HArpaxaeHne B pasmepe v nopsgke, ycTaHOBNEHHOM HaCTOSILUM
Horosopom.

Wcnonnutens 06a3aH npegoctaBuTb 3aka3uuky B JInuHOM kabuHeTe nHopMaLmIo O MPUBMAEYEHHbIX
um KnueHtax, kpoMme KnnmeHToBs, npuBneYeHHbIX nocpeactsomM PedepanbHon cebinku.
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3.3. MepeyeHb MpuBneyeHHbIx McnonHutenem KnveHToB yka3biBaeTcst B OTyeTe 06 MCnonHeHnn
nopyyeHusi, coctaBneHHoM bpokepom no popmam, npegycmoTpeHHbIM B MNpunoxerHun Ne 3 k
HacToswemy [loroBopy, 3a oT4eTHbIV nepuog. OTyeT pa3mellaeTca bpokepom B JInuHoM kabnHeTe
McnonHuTtenst He nosgHee 6 (Lectoro) paboyero gHs, criegytoLlero 3a OTYETHbIM MECSALEM.
McnonHuTtenb B cpok He nosgHee 10 (JecaTtoro) paboyero gHa mecsila, cnegyroLwero 3a OTYETHbIM,
nognuceieaeT OTYET Ha ByMaKHOM HOCUTENE N HaNpaBMAET CKaHMPOBAHHYIO KOMUIO MOAMMCAHHOIO
oTyeTa bpokepy B aneKkTpoHHON hopme yepes JInyHbIn KaburHeT.

3.4. MpueneyeHHbI icnonHutenem KnneHT 3akpennseTcs Ha o6cnyXnBaHne B OTHOLLEHUW BCEX
[0roBopoB, ykasdaHHbIX B n. 3.1.1 — 3.1.2 HacToswero pasgena [Jorosopa, KOTOpbl€ 3aKmyeHbl U1

OyayT 3akntoveHbl bpokepom / YnpasnsatoLlen komnaHuen ¢ KnmeHtom B Te4eHUe BCEro Cpoka AeNCTBUs
HacTosLero [loroBopa, a Takke B OTHOLLIEHUN BCEX MHBECTULIMOHHBIX U UHBIX CYETOB, KOTOPbIE OTKPbIThI
unun GyayT OTKPbITHI B paMKkax yKasdaHHbIX [OroBOpPOB.

PA30EN 4. NPABA N OBA3AHHOCTU CTOPOH

41.

UcnonHutenb obasyeTcs:

(a) B cnyyae nameHeHus cesegeHun, cogepxxawmnxcsa B JOKyMeHTax, NnpeaocTaBneHHbix bpokepy
npu 3aknodeHun [loroBopa (B COOTBETCTBUM C NepeyHeM, cogepxallemcs B MNMpunoxeHun Ne 6 k
HacToswemy [loroBopy), npegoctaBuTe bpokepy 0O6HOBNEHHbIE AOKYMEHTLI, MOATBEPXKAAOLLME
N3MeHMBLUNECS cBeaeHMS, He no3aHee 5 (NaTu) pabounx gHel co AHA N3MEHEHUIA.

(a.1.) MpumeHsieTca ona ArenTta: NogaeaTe bpokepy npu 3akniodeHumn [lorosopa 3asBneHne o
cnocobax nepefayn CBEAEHUA O NOTEHUMArbHbIX KnneHTax no gopme MNpunoxeHus Ne 1a k

[Oorosopy.

(b)  lNpumensemcs dns MNapmHepa. IHpopMmnpoBaTb U KOHCYNbTUPOBAaTb NOTEHUUANbHbIX
KnueHTOB 0 NpogykTax n ycnyrax, npegocTtaensiembix Bpokepom n Ynpaensiowen komnaHmen, B
TOM 4YKcChne NyTem pasMeLLeHMs peknamel. icnonHutens 0653yeTcs MMCbMEHHO COrnacoBbIBaTh C
BpokepoM ntobble peknaMHble MakeThbl (B TOM YMCIE pacnpoCcTpaHaeMble NOCPeaCcTBOM
coumanbHbIX CETEN) U NOPAOOK MX pa3MeLLeHnst 0o ux nybnukaumm (pasMelleHmnst) B COOTBETCTBUM
¢ Nopsigkom cornacoBaHus pekniamHOro MmaTepuana, yctaHoBneHHbIM bpokepom, pasmeLleHHOM
Ha cneuunanbHoM cTpaHuue B cetn «MHTepHeT» http://partners.open-broker.ru/, 4ocTyn K KOTOPOW
npenocTtaendaeT bpokep (ganee - AreHTckuiA nopTan).

(c) TlMpumersiemcs dns MNapmHepa. IHpopmmnpoBaTb NoTeHumnanbHbix KnneHToB 06 agpecax
CcTpaHuy carta bpokepa, cogepxalmx nigopmaumio o PoHaax 1 CCbifkm ANsi nepexona Ha
CTpaHuUbl canTa YnpaBnstoLen KOMNaHn1, Ha KOTOPbIX MOXHO OPOPMUTL 3asBKM ANS
NprMoBpeTeHNs MHBECTULMOHHLIX Naes POHO0B.

(d)  TNpumensemcs dns MNapmHepa. NpepoctanAte KnveHTam Anst 03HAKOMIEHUSA akTyarbHbIe
Tunosble hopMbl [loroBopa Ha Bpokepckoe obcnyxusaHune n [lorosopa 4oBepUTENBHOMO
yrnpaBneHus, CrMckn AOKYMEHTOB, HEOBX0AUMbIX A5 3aKMNoYeHUs yKa3aHHbIX JOTOBOPOB U UHbIX
OOKYMEHTOB, NpefocTaBnsemMsix bpokepom VicnonHuTeno B COOTBETCTBUN C HACTOALLUM
Horosopom.

(e) [lMpumensemcs dns MNapmHepa. NpenoctaBnatbe KnveHTam Anst 03HAKOMMNEHUs Konum
nokymeHToB Bpokepa n YnpasngioLen KomnaHum, npegyCMoTPeHHbIX Y. 2 cT. 6 egepansHOro
3akoHa ot 05.03.1999 Ne 46-d3 «O 3awmTe npaB 1 3aKOHHbLIX MHTEPECOB MHBECTOPOB Ha PbIHKE
LEeHHbIX bymary.

() lpumensemcs dns NapmHepa. KoHcynbTnpoBaTb KNMeHTOB B OTHOLLEHMM Nopsaka
odopmneHusa [loroBopa Ha Gpokepckoe obcnyxumBaHue, [loroBopa JOBEPUTENBHOIO yNpaBneHus u
TpeboBaHW K JOKYMEHTaM, HEODXOOUMbIX AN 3aKMYEHMs yKa3aHHbIX JOTOBOPOB, a Takke Mno
Bonpocam gokymeHToobopoTa mexay KnueHtom, MicnonHutenem n bpokepom/Ynpasnsitowen
KOMMaHnen.

(9) TlMpumensiemcs dnsi NapmHepa. O6ecneunBaTb 0OMeH oKyMeHTaMu Mexay KnneHtom un
Bpokepom n/vnu Ynpaensitoen KoMnaHMen Kak Ha ctagum 3akntoveHus [lorosopa Ha 6pokepckoe
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obcnyxmBaHve n [loroBopa JOBEPUTENBLHOIO yNpaBneHus, Tak n B xoge obcnyxusaHuns Knvexra,
3akpenreHHoro 3a cnonHuTtenem, 0OMeH KOTOPbIMK NPSIMO 3anpeLLeH [JoroBopom unm
PernameHTom B3anmogencTeus.

(h)  lMpumeHsaemcs dns NapmHepa. NepenaBatb Bpokepy opurnHanbl BCeX NPUHATLIX OT
KnueHTa JOKYMEHTOB (MMM UX 3aBEPEHHbIE KOMWU MO cornacoBaHuto ¢ bpokepom) He pexe AByX
pa3 B Mecsu (15 n 30 yncna mecsiya, NMbo, ecrniv COOTBETCTBYHOLLIEE YNCITO BbINA4aeT Ha
BbIXOOHOW U/Mnn NpasgHUYHbLIN AeHb, TO B NpeabiayLmi pabounii aeHs). OpurnHansl Bcex
[OKYMEHTOB nepefaroTcs no AKTy npuemMa-nepeaayun JOKyMEHTOB Mo hopme, NpeayCMOTPEHHON
MpunoxeHnem Ne 4 k HacToswemy [orosopy. AKT npuema-nepegaqm JOKYMEHTOB U JOKYMEHTbI
nepegarTcsa NOCPEeACTBOM CPOYHOIO NOYTOBOrO MMM KypbEPCKOro OTnpaBnieHus.

B cnyyae ecnu VicnonHuTenb He NpeocTaBun Kakme-nmbo 4OKYMEHTbI, yka3aHHbIE B HACTOSILLEM
noanyHkTe, bpokep BnNpaBe oCyLecTBNATL pacyeT CyMMbl onnatbl No [JoroBopy 3a TeKyLui
OTYeTHbIN Nepuog 6e3 yuyeTa KnueHToB, AOKYMEHTbI MO KOTOPbIM HE NPEAOCTaBIEHbI.

B cnyyae ecnu konuyecTtBo KNnMeHToB, JOKYMEHTLI MO KOTOPbIM HE NPeaOCTaBMNEHbI,
WcnonHutenem npesbicuno 10 (decatsb), bpokep Bnpase He OCyLLEeCTBATL pacyeT CyMMbI Onnathl
no [oroBopy 3a TeKyLniA OTYETHBIN NepUo A0 NpeaocTasneHus cnonHutenem Bcex
HEOOXOAMMbIX JOKYMEHTOB.

(i) lNpumeHsemcs dns NapmHepa. MNpenocTaBnsaTb NO 3anpocy bpokepa AOKYMEHThI
(opuruHansl), ykasaHHble B noanyHkte (h) n. 4.1 [loroBopa, B Te4eHue yka3aHHOro B 3anpoce
CpokKa.

) MpenoctaBnsTb Bpokepy nobyio 3aTpe6oBaHHY0 JOKYMEHTaLMIO, MPSAMO UM KOCBEHHO
kacatoLLytocst oTHolleHuin CTOpOH No HacTosiemy [JoroBopy, U aBaTb COOTBETCTBYHOLLME
pa3bsCHEHUS, KaK YCTHbIE, TaK U MUCbMEHHbIE, Mo Tpe6GoBaHmio Bpokepa.

(k)  lMpumeHsemcs dns NapmHepa. [JonyckaTb yNONHOMOY€EHHbIX 1L, Bbpokepa B nomMelleHus
Wcnonnutens, ncnonb3yemble AN UCMOSIHEHMS 00a3aTenbCTB nocnegHero no Jorosopy, Ans
OCyLLecTBNeHUs KOHTponsa bpokepa 3a geAtensHOCTbI0 VicnonHuTens.

)] lpumeHsiemcs 0ns NapmHepa. He no3gHee pabo4yero AHs, B Te4eHne KoToporo 6binm
nony4yeHbl oT KnneHTa f4OKYMEHThI, HAanpaBnsTb UX KONUW Ha afpec 3MeKTPOHHON MoYTbI
partners@open.ru.

(m)  YTtpatun cuny c 15.11.2022.

(m.1.) MpumeHsaeTca ansa AreHta: HanpaenaTe noTeHumanbHeiM KnveHTam PedeparnbHyto Cebinky,
€Cnn COOTBETCTBYIOLLMI Cnocob yka3aH B 3asBneHun o cnocobax nepegayn ceeaeHnii o
NOTEHUMAnbHbIX KNNEeHTax.

(n)  He nosgHee 10 (Jecatoro) paboyero AHa Mecsiua, CneayroLwero 3a OTY4ETHbIM, HanpaenaTb
Bpokepy nocpeactsom JInyHOro kKabuHeTa CkaHMPOBaHHbLIE KOMUK NOANUCAHHbLIX McnonHuTenem
OtyeTta 06 ncnonHeHum n Akta o6 okasaHum ycnyr.

B cny4yae ecnu Vcnonnutens npegoctasun Otyet 06 ncnonHeHun B JInyHOM kabuHeTe nosxe
YyKa3aHHOro B HaCTOsILLIEM NoAMNyHKTEe Cpoka, bpokep BnpaBe oCyLeCcTBUTbL pacyeT CyMMbl onnarhbl
no [loroBopy 3a TeKyLni oTYeTHbIN nepuog 6e3 yueta nHgpopmaumm o KnueHtax n gorosopax,
coepkallemncs B ykazaHHOM OTyeTe.

OpurnHan OT4yeTa 06 ncnonHeHun (Ha GymaxHoM HocuTene) HanpasnseTcs bpokepy kak cpoyHoe
oTnpaBneHne ¢ UCMoNb30BaHWEM NOYTOBOWN NNK Kypbepckon cBA3n He nosgHee 10 (ecatw)
pabounx gHewn, cregyoLwmx 3a AHEM OKOHYaHWS OTYETHOro Mecsua.

B oTHoweHnn KnneHTtoB, 3akntounsLumnx [loroBopbl Ha 6pokepckoe obenyxmeaHue/Jorosopsl
[oseputenbHoro ynpasnexus, cnonHutens B JInyHOM kabuHeTe ykasbiBaeT
®.1.0./HanmeHoBaHMsA BCex Takmx KnNneHToB, NpMBReYeHHbIX B TeYEHNe OTHETHOro Mecsua, B
[0roBopa, 3akto4eHHOro ¢ KaxablM NpuBneYyeHHbIM KnueHTom, ero Homep 1 aaTy 3aknioYveHus.
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Wcnonnutenb He BnpaBe ykasbiBaTb B JIN4HOM kabuHeTe (B YacT KnMeHTOB, 3aKnioumBLINX
[oroBopbl Ha 6pokepckoe obcnyxmBaHme/[JoroBopbl 4OBEPUTENBHOIO YNpaBreHusl) CBEAEHMS O
KnueHTte, yxxe 3akpenneHHoM Ha obcnyxmnBaHu1 y gaHHoro VicnonHutens, gpyroro nuua, ¢
KOTOPbLIM 3aKNio4eH aHanornyHbin [lorosop unm camoro bpokepa, a Takke camoro cebs B
KayecTBe npuBneyeHHoro KnneHTa nnv coTpygHUKoB MIcnonHMTens, ocyLecTBASOLMX
00513aHHOCTN B COOTBETCTBMM C TPYAO0BLIM A0roBOopoM. C Lienblo YTOYHEHNST MHhOpMaLun O
KnvenTte, VicnonHuTtenb BnpaBe 3anpocuTb cBeaeHust o faHHom KnneHte y Bpokepa.

B oTHoweHnn KnneHToB, koTopble Npnobpenu NHBECTULUMOHHbIE Nan POHAOB NOCHE NOMy4YeHNst oT
Wcnonnutensa nHdopmaumm B COOTBETCTBUM C NOANYHKTOM (c) nyHkTa 4.1 [Jorosopa,
UcnonHutens B JInuHoM kabuHeTe ykasbiBaeT cneaywowme ceegerns: G.1.0. (B 3awmdppoBaHHOM
BUAE), AaTy poxaeHUs npuenedyeHHoro KnveHTa.

MpenyCcMOTPEHHbIM HAaCTOSLMM NOAMNYHKTOM NOPSAOK NPeAOCTaBNeHNs CBEAeHUA O
npuBneYeHHbIX KnmeHtax He npumeHsieTcs k AreHTam, KoTopkle nepeatoT bpokepy cBefeHust o
noTeHumanbHbIX KNnMeHTax nocpeactTsoM PedeparnbHOl CChINkM, KPOME CryYaeB NpuBIeYeHuns
AreHToM KnneHToB AN 3aKkntoYeHnsi JOroBOpOB JOBEPUTENBLHOIO ynpaBneHms n(unm)
NpUoGpPeTEHNS MHBECTULIMOHHBIX NaeB POHO0B B OTYETHOM MECSILIE.

(n.1.) MpumeHsieTca ansa Arenta: B cnyyae, ecnu AreHT nepefaet bpokepy cBeaeHusi o
noTeHUManbHbIX KNnMeHTax nocpeacTBoM PedyeparnbHOol CCbINIKK, MO OKOHYaHWUU KaXKgoro OTYETHOro
mMecsiua AreHT 06a3yeTcst OCyLLECTBATE 0hopMIIEHNE OTHETHOM JOKYMEHTALUN B CriegytoLlem
nopsgke. OtyeT 06 ncnonHeHun no opme, NnpeaycmoTpeHHon Mpunoxennem Ne 3 k [lorosopy,
dopMUpyeTCcst aBTOMaTN4YeCckn n pasmellaetcs bpokepom B JInuHOM KabnHeTe He no3aHee 6
(LLlecToro) paboyero aHs, cnegyowero 3a oT4eTHbIM MecsieM. AreHT 06s13aH nognucaTtb
yKa3aHHbI OTYeT 1 B cpok He no3gHee 10 ([ecartoro) paboyero gHA mMecsiua, crieqytoLwero 3a
OTYETHbLIM, HaNpPaBUTb CKAHMPOBaHHYIO KOMWIO NOANMCaHHOro oTyeTa bpokepy nocpeacTeom
JInyHoro kabuHeTa. AreHT 06a3aH HanpaBuTb opurnHan nognucaHHoro OTyeta 06 UcNonHeHUK
Bpokepy kak cpoYHoe OTnpaBfeHne C UCNOoMb30BaHNEM NOYTOBON UMM KYPbEPCKOW CBSA3M MO
NnoyTOBOMY afpecy, ykazaHHOMY B pa3gerne 12 HacTogdwero [JoroBopa, He no3aHee 10 (gecatoro)
paboyero oHA MecsiLa, crieyroLLero 3a Mecsilem, B KOTOPOM NpeaocTaBnstoTCs LOKYMEHTbI.

B cnyuyae ecnu AreHT npepoctasun bpokepy nognncaHHbeii OTyeT 06 NCNOMHEHMM NO3XKe
YKa3aHHOro B HacTosLLEM NOANYHKTe cpoka, Bpokep BnpaBe OCyLWeCTBUTbL pacyeT CyMMbl onnaTbl
no [loroBopy 3a TeKyLLMI OTYETHbIN Nepuof 6e3 yvyeTa nHdopmaumm o KnneHTtax n gorosopax,
cofepallencs B ykazaHHOM OT4yeTe.

(0)  OpurmnHan Akta 06 okazaHum ycnyr MicnonHutenb 06a3yeTcs npegoctaBntb Bpokepy B
TeueHve 10 (JecAtun) paboumx gHeN ¢ Aatbl NonyyYeHus ot bpokepa AeHexHbIx cpeacTs (onnaTbl
cyMMmbl o [lorosopy).

(p)  lNpumersiemcs ons MNapmHepa. N4HO MCNONHATL NopyyYeHue Bpokepa, 6e3 NpueneyeHUs
TPEeTbUX Nul.

(q) M3rotaBnueatb 1 3aBeEpPATb CO6CTBeHHOpy‘-IHOl7I noanncbo U nNeYvyaTbio Konnm ¢ opurmHanos
LOOKYMEHTOB, nNpenocTtaBJieHHbIX KnneHtom (3a NCKITHOYEHNEM KaKnX-nnbo AHKeT).

(r) lMpumeHnsaemcs dns NapmHepa. CamoCTOATENBHO OTCNEXMBATb MHAOPMALMIO O BHECEHUU
N3MEeHeHUN n/unu gononHexun B [loroBop Ha 6pokepckoe obcnyxmBaHme n [loroBop
[0BEpUTENBHOrO ynpasneHus un MNprunoxeHns K BblleykasdaHHbIM JOTOBOpPaM, pa3meLLaemyro
Bpokepom 1 YnpasnstoLwen KoMnaHnen Ha ux cantax B cetn «MIHTepHeT».

(s) CamocTosaTenbHO oTCnexueaTb MHpOPMaLMIO O BHECEHUN N3MEHEHWIA U/ OOMNOJSTHEHUI B
[oroeop 1 MNpunoxeHus K Hemy, a Takke PernameHT B3anMogencTeus, pasmeLLaemble Ha canTte
Bpokepa B ceTn «NHTEepHET».

(t) lMpumeHsiemcs 0ns NMapmHepa. YBegoMnsiTb bpokepa B cnyyae cuctematmyeckom
HEBO3MOXHOCTN YCTAaHOBUTb CBA3b NO YKa3aHHbIM KJ'IVIeHTaMI/I, O6CJ‘Iy>KI/IBaeMbIMI/I |/|CI'IOJ'IHI/ITeJ'IeM,
agpecam, Homepam TenedoHOB M 3NEKTPOHHbBIM KaHanam CBS3W.
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(u)  TNpumersiemcs ons MNapmHepa. YeegomnaTe Bpokepa B criyyae BO3HUKHOBEHMS KOHADNMKTA
MHTEPECOB (Kak OH onpeesieH B HOPMaTMBHbIX MPaBOBbIX aKTax) COTPYAHWUKOB MicnonHuTens 1
KnveHToB, 3akpenneHHbIx 3a MicnonHutenem.

(v) HesameanutenbHo goBoAUTL A0 cBeaeHMs bpokepa nHgopmauuio o npeanonaraemMbix
W/UNn COBEPLLEHHbBIX HAPYLLEHMAX HOPMATUBHBLIX NPaBOBLIX akKTOB KnneHTamu, CTaBLUyto
n3BecTHoM cnonHuTento B NpoLlecce NCNofHeHNs HacToswero [Joroesopa.

(w)  lMpumensemcs dns NapmHepa. HezamegnutensHo AoBOAUTE 00 cBefdeHus bpokepa
WMHpopMaLMo O NpeanonaraemMbiX U/UIM COBEPLUEHHbBIX HAapyLLUeHMsaX [JoroBopa 1 HOPMaTUBHbIX
NpaBOBbIX aKTOB COTPyAHMKamMun VicnonHutens, 4onyLWeHHbIMU B NPOLECCe UCMNOSHEHMS
HacTtoswero [Jorosopa.

(x)  Cobnogatb NPUHLMMBLI U NpaBuia 06paboTKM NepcoHarbHbIX AaHHBLIX, NPEegYCMOTPEHHbIE
depepanbHbIM 3akoHOM OT 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHBIX», cObntogaTe Mepbl
obecneyenuns KOH(*)VI,D,GHLLVIaﬂbHOCTI/I BCeX NoJly4YeHHbIX B Xo04e UCNOJTHEHUA ob6s3aTenbCTB Mo
HacTodAllemy ,D,OFOBOpy nepcoHarnbHbIX AaHHbIX U Mepbl 6e3onacHocTn nepcoHarnbHbIX AaHHbIX
npu nx obpaboTke.

(y) WcnomnbsoBaTtb And nepegayn bpokepy nepcoHanbHbIX aHHbLIX JOBEPEHHbIV KaHarn CBA3M U
He nepenaBaTb bpokepy nepcoHanbHble AaHHbIE MO OTKPbITEIM KaHanam TenedoHHOMN,
TenerpadHoON 1 PaKCUMUITbHOW CBSA3MW, a TakKe C UCNOoNb3oBaHMEM CeTU «HTEpHET».

(z)  TlNpumensemcs dns MNapmHepa. OcywecTBNATb ob6cnyxusaHme KnneHta (B cnyvae
NPUHATUSA peLLeHns O 3aKpenneHmmn Takoro KnveHta Ha obcnyxusanue 3a MicnonHutenem) B
OTHOLLIEHMM BCEX A0roBOpOB, yYka3daHHbix B n. 3.1.1 — 3.1.2 pasgena 3 [JoroBopa, KoTopble
3aKmnoYeHbl nny ByayT 3aknoyeHbl bpokepom / YnpaBnstoLen KoMnaHnen ¢ Takum KnmeHtom B
TedeHne BCero cpoka AencTBUs HacTosiwero [Jorosopa, a Takke B OTHOLLEHMU BCEX
MHBECTMLMOHHBIX 1 MHBIX CHETOB, KOTOPbIE OTKPbLITLI UK BYAYT OTKPbIThI KNneHTy B pamkax
yKa3aHHbIX JOrOBOPOB.

(aa) besycnosHo cobntogatb PernamMeHT B3aMMoOOencTBmS, pasMeLLeHHbI Ha canTe bpokepa B
cetn «MIHTepHeT».

(bb) BesycnosHo cobntogath NonoxeHne 06 o6paboTke n obecneyeHmn GesonacHOCTH
NnepcoHarnbHbIX AaHHbIX, NpeaycMoTpeHHoe B [MNpunoxennn Ne 8 k [lorosopy.

(cc) CobnogaTh ykasaHus bpokepa B OTHOLIEHMU UCMONHEHNst 0653aTeNnbCTB MO HACTOSALLEMY
[oroBopy.

(dd) Tllpumensiemcs dns MNapmHepa. NcbMeHHO yBeAOMUTL NoTeHUManbHoro Knuenta o ero
npaBax M OCHOBaHUSAX BO3HMKHOBEHMWS NpaB U obA3aHHocTen mexay VicnonHutenem n bpokepowm.
Wcnonnutens 0b6a3yetcs npegoctaBntb bpokepy noareepxgeHne NMCbMEHHOTO YBEAOMITEHNS,
nNpeaycMOTPEHHOIo HACTOALLMM MOAMYHKTOM, OOGHOBPEMEHHO C KOMMIIEKTOM JOKYMEHTOB,
HeobxoaMMbIX Ang 3aknoyeHns [loroBopa Ha bpokepckoe obcnyxuBanne/[lenosmtapHoro
Jorosopa.

(ee) [TlMpumensemcs dns MNapmHepa. O6ecneunTb Ha cTopoHe VicnonHutens cobnogeHune
cneayowmnx TpebosaHun basoBoro ctaHgapTa 3almThI NPaB U UHTEPECOB PUINYECKUX U
IOPUANYECKMX NUL, — NonyyaTenen (oMHaHCOBbIX YCINyr, OKa3biBaEMbIX YfleHaMu
caMoperynupyembix opraHm3auuii B ccpepe oMHaHCOBOIO pbiHKa, 06beanHsLWNX 6poKkepos.,
yTBepxaeHHoro baHkom Poccun (nanee — basoBbli cTaHAapT):

(ee.1) Pasmectutb B odhucax MicnonHuTens, Ha MHTepHeT-CTpaHuLue McnonHuTensa n nHblix MecTtax
ob6cnyxumBanua KnueHtoB nHpopmauuto o bpokepe, npegHasHa4veHHyo KnveHTam kak
nony4yaTtensiM UHaHCOBLIX YCNyr, NpeaocTaBneHHyo bpokepom McnonHuTenio B uensax
ucnonHeHus basosoro ctangapTa, BKIOYas cnegyowme CBEAEHNS:

- 0 MNOSTHOM U COKpaLLleHHOM (Mpy Hanu4nm) pupMeHHOM HaumeHoBaHun Bpokepa B
COOTBETCTBUW CO CBEAEHUSIMU, YKasaHHbIMM B €AMHOM FrOCyJapCTBEHHOM peecTpe

[oroBop BO3Me3HOro okasaHus ycnyr (CTaHgapTHas opma AoroBopa npucoeavHeHust) ctp. 10 n3 20



IOpUAMYECKMX NUL, U B ycTaBe bpokepa, a Takke nsobpaxeHve 3Haka obcnyxunBaHus (npu
Hanu4un);

- 006 agpece bpokepa, agpecax odmcoB bpokepa, agpece 3NEKTPOHHON MOYTbI 1 KOHTAKTHOM
TenedoHe, agpece ouLmansHoro canta bpokepa B cetn "HTtepHeT";

— O NMUEH3MM Ha ocyLLlecTBneHne BpokepCcKon AeATENbHOCTH, BKIOYaa HOMEpP, AaTy Bblgaum 1
CPOK AeNCTBUS NNLEeH3uu;

- 006 opraHe, BbigaBLUEM NMLIEH3UIO HA OCYLLECTBNEHNE Bpokepckon aeAaTensHocTn (ero
HanmeHoBaHue, agpec u TenedoHbl);

— O YNeHCTBE B caMoperynmpyemon opraHmsaumnu, ¢ ykasaHnem HammeHOBaHUs Takon
camoperynupyemou opraHM3aumu, agpece canta camoperynmpyeMon opraHusauum B cetu
"MHTepHeT" 1 0 ee cTaHAapTax No 3awuTe nNpaB U MHTEPECOB nonyyarternen UHaHCOBbIX
yCnyr;

- 00 opraHe, OCyLLeCTBMALWEM NOMHOMOYMS MO KOHTPOMO M HAA30pY 3a AeATENbHOCTLIO
Bpokepa;

- 0 oMHaHCOBBbIX yCnyrax, okasblBaeMbIX Ha OCHOBaHuW [loroBopa Ha Gpokepckoe
obcnyxvMBaHue, 1 AONONHUTENbHBIX ycryrax bpokepa, B TOM uncne okasbiBaeMbix bpokepom
3a JOMONTHUTENbBHYIO NraTy;

- O nopsiake nonyyeHms (OMHAHCOBBIX YCNyr, Oka3blBaeMblX bpokepom, B TOM uncne
OOKYMeHTaX, KOTOpble OOJ1KHbI ObITb npegocTtasBlieHbl nony4vyartenem d)I/IHaHCOBbIX ycnyr anda
ee nonyyeHusa;

- 0 cnocobax n agpecax HanpaeneHus obpalueHuin (>kanob) bpokepy, B camoperynupyemyto
opraHv3aumio, B opraH, OCyLLEeCTBNSALLMIA NONIHOMOYMSA NO KOHTPOSO U HAaA30py 3a
OesTenbHoCTbIo Opokepa;

- 0 cnocobax 3awuTbl NpaB nonyyartens (MHaHCOBbLIX YCIyr, BKIOYas MHPOPMaLMIO O
HanM4YnM BO3MOXHOCTU 1 cnocobax JocyaebHOoro unu BHecygebHoro yperynmpoBaHums crnopa,
B TOM YMCIe O NPETEH3MOHHOM NMOPSIAKE YPErynMpoBaHus crnopa, npoueaype meguauum (npu
UX HanmMuum);

- 0 cnocobax n nopsake n3aMeHeHus ycnosun [loroBopa Ha 6pokepckoe 0bcnyxMBaHue, B TOM
yucne B pesylibTaTte BHeCEHUA BpOKepOM M3MEHEHU BO BHYTpPEHHUE OOKYMEHTbI, CCblJIKa Ha
KoTopble cogepxuTca B [loroBope Ha 6pokepckoe obcrnyxmnBaHue.

(ee.2) HopmumpoBaTb NoTeHuUmanbHbiX KNnneHToB 0 TOM, YTO OKa3biBaeMble bpokepom
(PUHaHCOBLIE YCIYrn He ABMSITCS yCryramm nNo OTKPbITUIO GaHKOBCKUX CYETOB M NpUeMy BKNagoB,
a TaKke 0 TOM, YTO AeHEXHble cpeacTBa, nepeaaBaeMble no [JoroBopy Ha Gpokepckoe
obcnyxnBaHue, He noanexar CTpaxoBaHWO B COOTBETCTBUM ¢ PefeparnbHbiM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O cTpaxoBaHuu BKNagos duanyecknx nuu B 6aHkax Poccuiickon
denepaumu;

(ee.3) PacnpocTpaHsaTb nHdopmaumto o6 ycnyrax, npegocraBnsieMblx Bpokepom, 0CHOBbIBasiCh Ha
npyHUunax 4o6pocoBECTHOCTU, LOCTOBEPHOCTM M NOMHOTLI COOBLLIaEMbIX CBEAEHWA;

(ee.4) He ponyckaTb npegoctaeneHme nHgopmaumm, kotopas BBoaut KnveHta B 3abnyxgeHue
OTHOCUTENBLHO NpegMeTa [loroBopa Ha Opokepckoe obcnyxmMBaHWe, a Takke MHpopmauuw,
KoTopasi MOXeT NoBMeyYb HEOAHO3HAYHOE TONIKOBaHNE CBONCTB NPOAYKTOB U YCHyT,
npegocTtaensemMbix bpokepom;

(ee.5) ObecneunTb Hanuuue y paboTHUKOB, NMMYHO B3aUMOAENCTBYIOLLMX C KnneHTamu, LOCTYMHbIX
Ans 0603peHnst KnueHTam cpedcts BU3yanbHON MOEHTUDMKALMK, coaepx)almx haMmunmio, UMs n
[OIMKHOCTb PaBGoOTHUKA;

(ee.6) ObecneunTb COOMOAEHNE CaHUTAPHbBIX Y TEXHUYECKUX MPaBuUIT U HOPM;

(ee.7) UckntouaTb NpenaTcTBUs K ocyLlecTBreHwo KnmeHtamm B Mectax obcnyxmBaHns
dhoTOCHLEMKM, ayAMO- U BUOEO3ANNCHK NpoLiecca B3auMoaencTens ¢ KnmeHToMm, 3a NCKMioUYeHEM
Crny4aeB, Kora 370 MOXET NPMBECTU K HapyLueHuto deepanbHbIX 3aKOHOB U MPUHATBIX B
COOTBETCTBUW C HUMU HOPMAaTMBHBIX aKTOB;

(ee.8) ObecneunTb Npuem xanobd, obpalleHnn, 3anpocoB KnmeHToB 1 nx nepegadvy bpokepy B
TeyeHne 1 (OgHoro) pabouyero AHs nocrne AHst X NOCTYNfeHus VICnonHUTento;
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4.2.

4.3.

(ee.9) CobntogaTtb nHble TpeboBaHs bazoBoro ctaHgapTa, pacnpoCcTpaHALMecs Ha
aeatenbHocTb McnonHutenst B pamkax Hactosiero [lorosopa.

Bpokep obsasyeTcs:

(a) MpowusBoanTb onnaTy nNo HacTosAweMy [oroBopy B pasmepe 1 CPoKu, NpedyCMOTPeHHbIe
CyluecTBeHHbIMM ycnoBusiMu [loroBopa, KoTopble SABMNSIOTCA HEOTLEMITEMOMN YacTbio [JoroBopa.

(b) HDOBOD,I/ITI: HeobxoanMble TEXHUYECKME U METOA0NOrM4Yeckne KOHCyIbTaunn WcnonHutens,
npegocTaBliATb VIH(bOpMaLI,I/IIO N OaBaTb Pa3bACHEHUA MO BCEM Heobxo4MMbIM BOMnpocam B pamMKax
npegmMeTa HacTtodwero ﬂOFOBOpa.

(c) Tlpumensemcs 0ns lNapmHepa. PasamectuTb MHpopmaumo 06 VicnonHutene Ha cBoem
caiTe B ceTun «IHTepHeT».

(d) B cny4asix, npegycMOTpPeHHbIX ycrioBusiMu [JoroBopa, okasbiBaTb COAENCTBUE
WcrnonHnTento B ohopMIEHNN OTYETHON AOKYMEHTaLMM.

WcnonHutenob BrnpaBe:

(@) Tlpumersemcs 0ns lNapmHepa. Hanpaenate Bpokepy 3asBneHnst B cBo6oaHOM hopme 0
3aKpenneHuun 3a HUM Ha obcnyxmBaHue nboro KnmeHTta, B TOM YMcne paHee NpyBEYEHHOTO
OPYTM fMLIOM, C KOTOPbIM 3aKMOYeH aHanormyHbIn [1oroBop unu Haxogsuerocs Ha
obcnyxmBaHum y bpokepa. K ykazaHHOMy 3asBneHuio B oba3aTensHom nopsigke VicnonHutens
npuvknagbiBaeT NMCbMEHHOE 3asBrneHne Takoro KnneHTa o nepesoae ero Ha obcnyxmBaHue K
Wcnonuutento ¢ ykazaHneM Npu4mH Takoro nepesoaa 1 NpunnoXXeHneM COOTBETCTBYOLLNX
noaTBEPXAaKLLMX AOKYMEHTOB.

(b)  TpumeHnsemcs Ons NapmHepa. MNMony4yaTb MHGPOPMAaLMIO O NPUBMEYEHHbIX [apTHepoOM
KnneHTax ua nporpammHoro obecnederHnss CRM Oracle Siebel (ganee — NO), npegoctaBneHHoro
BpokepoM, a Takke BHOCUTb, UBMEHATb U/UNK yaanaTb No TakuMm KnveHtam nHgopmauuio B
COOTBETCTBMM C UHCTPYKLMen no pabote c¢ MO, npegoctaBneHHon Bpokepom, B Lensax
obcnyxumBaHus Knuertos. Joctyn k MO npegocrasnseTca MapTHepy B pamkax Jorosopa o
nuueHsnposaHuu n ycnyrax OPAKI V021910 ot 27.07.2010 roaa, 3akmo4YeHHOro Mexay
Bpokepom n Oracle East Central Europe Ltd, B npegenax Tex npas, KOTOpble NpeaocTaBneHbl
HenocpeacTBEHHO Bpokepy, 1 NCKMYNTENBHO B Lensax geatensHocTn bpokepa. Monyyexne
OOMOSTHUTENBHBIX MMCbMEHHBIX 0000peHnn y NpaBoobnagaTens He TpebyeTca. Bpokep
npegoctaensieT Naptepy goctyn k 10 He paHee nonyyeHnsi Bpokepom NUCbLMEHHOTO cornacus
KnveHTa Ha 06paboTKy 1 nepegavy nepcoHarbHbIX AaHHBIX U MHOW MHopMaumn (no dopme
MpunoxeHusa Ne 9 k [lorosopy.

(c) TlpumeHsemcsi Ons NMapmHepa. MNMony4yaTb B COOTBETCTBMM C MHCTPYKUMsiM1 Bpokepa gocTyn
K MHTepHeT-pecypcam bpokepa, Ha KOTopbIX pasmeLleHbl obyyatoLme maTepuarnbl No NPoAyKTaMm u
ycnyram bpokepa, a Takke aHanMTU4eckne maTtepuansl 1 nccnegosaHus bpokepa B ccepe
(PUHAHCOBBIX PbIHKOB.

(d)  [lMpumeHsiemcs 0nsa MNapmHepa. NpocmaTtpuBate HUHAHCOBYO MHAOPMALMIO O
npuBneyeHHom KnveHTe B JInuHOM kabnHeTe KnveHTa onsa uenen KoHCynbTnpoBaHusa Knuexra, B
TOM 4mncre onepaTUBHOIo nNpegocTasneHns KnmeHTty nHgopmauum o COCTOSIHUM akTUBOB U
0ba3aTenbCTB Ha ero cyeTtax. bpokep npegocrasnseT MapTHepy 4OCTYN K NPOCMOTPY
nHdopmaumm B JInuHom kabrnHeTe KnneHTa He paHee nonyyeHus bpokepomM NMcbMeHHOro
cornacust KnneHta Ha ob6paboTKy 1 nepefady nepcoHanbHbIX 4aHHbIX U HOW MHdopmaumm (o
dopme lNpunoxenns Ne 9 k [lorosopy).

(e) TlpumeHsiemcs Ons NMapmHepa. MNpocmaTtpmBaTb HPUHAHCOBYIO MHPOPMaLIMIO O
npuenevyeHHoM KnveHTte (B TOM ymcne o nopTdensx, aktTueax, o6a3aTenscrsax, canbgo no cyeTy
KnueHTa, pasmepe Bbipy4ku no KnneHTy v np.), pa3meLleHHyo B MporpaMMHOM obecneyeHmm
Bpokepa, paspaboTaHHOM ANS yperynupoBaHusi B3aumopacyeToB mexay bpokepom n NapTHepowm,
OCYyLLEeCTBNAEMbIX B paMkax HacToswero [lorosopa. bpokep npegocraBndet goctyn lNapTHepy K
yKasaHHOMYy nporpammMHomy obecrneyeHunio He paHee nonyyeHnss bpokepom NUCbLMEHHOTO

[oroBop BO3Me3HOro okasaHus ycnyr (CTaHgapTHas opma AoroBopa npucoeavHeHust) ctp. 12113 20



cornacus KnneHta Ha 06paboTKy 1 nepefady nepcoHanbHbIX 4aHHbBIX U UHOW MHdopmaumm (Mo
dopme lNpunoxennst Ne 9 k [lorosopy).

(f) OcyLlecTBNATb AeCTBUS, NPEAYCMOTPEHHbIE YCIIOBUAMM HacTosiwero [Jorosopa,
NPUNOXEHWI 1 OONONHUTENBHLIX COrNaLleHnit K Hemy, a Takke ykasaHuamu Bpokepa.

(g) MNpumeHsetca ons AreHTa: B nio6on MOMEHT n3ameHnTb cnocob nepegaym bpokepy
CBeEeHWI 0 MOTEHUMAnNbHbIX KNMEHTax NyTem HanpaeneHuss bpokepy 3asBneHnsi o cnocobax
nepegaym cBeeHUn o noTeHumanbHbIX KnneHTax no gopme Mpunoxernna Ne 1a k [lorosopy. B
cny4dae HanpaeneHust AreHTom Takoro 3asiBrneHus He MmeHee, Yem 3a 10 (JecsTtb) pabounx gHewn
[0 OKOHYaHMs1 OTYETHOro MecsiLa, BblIOpaHHbIN MM HOBLIN cnocob B3anmoaenctens ¢ bpokepom
HayMHaeT OeNCTBOBaTb C Havana Mecsua, cnegylLwero 3a Mecsuem, B KOTopom AreHT nogan
Takoe 3asBneHue. B cnyyae, ecnu AreHT nogan ykasaHHoe 3asBreHne MeHee, YeMm 3a

10 (JecaTb) paboumx gHEN 4O OKOHYAHMS OTYETHOrO MecsiLa, HOBbIM CNnocob B3anMoaencTeust
HauyMHaeT OeNCcTBOBaTb MO OKOHYAHUK CrieaytoLLero NosIHOro OTYETHOro MecsLa.

4.4. WcnonHutens He Bnpase:

(a) BecTtu kakyr0-nmbo geATensHOCTL OT UMeHu bpokepa nnu Ynpasnstowen KoMmnaHuy B
KayecTBe UX YMONIHOMOYEHHOro NpeAcTaBuTeNsl, HE NPeayCMOTPEHHYH HacTosAwWwmMM [loroBopomM, B
TOM uucrne npesblllaTh NONIHOMOYUS, YKa3aHHble B [loroBope.

(b)  PacnpocTpaHAaTb KakMe-nubo cBegeHnsa 0 CBOen OeATENbHOCTU, B TOM YMCne, CBeAEHUSs
peknamHoro xapakrepa, ykasbiBas cebs B kauectBe 0b6ocobrneHHoro nogpasgeneHus bpokepa unu
YnpasnsoLLen KomnaHuu.

(c) TlNpuHMMmaTh OT UMeHn Bpokepa unu oT MMeHn YnpasnsaLLen KOMNaHM AeHeXHble
cpenctea oT KnneHToB, BECTU C HUMUM pacyeTbl UNN MHbIM 06pa3om AENCTBOBaTL OT MMEHM
Bpokepa unu Ynpaenstowen komnaHmm Kak yrnormHOMOYEHHOE NULO MPpU OCYLLECTBIIEHNM
pac4eToB.

(d) CoBepLaTb 4ENCTBUSA, KOTOPbIE MOTYT HAHECTK yLLepO genoBor penyTauum Bpokepa nnm
YnpaensioLwen KoMnaHum, a Takke genatb NoXHble, BBOASLLNE B 3a0nyXaeHue, 3asiBreHus,
KacawLwmecs npegoctaeneHus bpokepom unm Ynpasensowen komnadum ycnyr KnveHtam.

(e)  MpumeHsiemcs Onsi [MapmHepa. BHocuTb B TUNoBble (hOpMbl U UHbIE NPEAOCTaBEHHbIE
Bpokepom unu pasmelleHHble B OTKPbITOM JOCTYNe AOKYMEHTbI Kakue-nmbo usMeHeHust n/vnm
ZOTOIHEHWSI.

(f) lMpumeHnsaemcs dns NapmHepa. 3akno4aTb aHaNorM4yHble 4OroBOpbI C APYrMMm
opuManYecknMm nnuuamm, 4encTByoWNMK Ha Tepputopun Poccuiickon ®epepaunn.

(9) Tlpumersiemcs 0nsi lNapmHepa. YkasbiBatb B OT4eTe 00 ucnonHeHun ceegennsi o Knuenre,
npuBneyYeHHoOM Apyrum MicnonHuTenem unm yxe 3akpenrnieHHoM Ha obcrnyxuBaHue 3a gpyrum
Wcnonuutenem unn bpokepom.

(h)  TpumeHsemcsi Onst AeeHma. Yxka3sbiBaTb B OT4eTe 00 McnonHeHun ceegenns o KnneHte, Ha
npuBreYeHne KOTOPOro He odopmrsan AreHTCKUn Npeasakas (B cryvae, ecnv BbibpaHHbIM
cnocobom nepeaayn CBegeHUN O KNMeHTax ABNAeTca AreHTCKUIN npeasakas).

0] MpuBnekaTb K UCNOMHEHMIO CBOMX 00si3aTeNbCTB No [JoroBopy TpeTbux nuy, 6e3
nMcbMeHHoro cornacusi bpokepa.

()  DaBaTb Kakve NMMB0 KOMMEHTapPUKU B OTHOLLEHWNM MHBECTULIMOHHLIX Uae KnneHTa, ero
OTHOLLEHMS! K BO3MOXXHbBIM pUCKaM, TOProBble peKOMeHAaumn B OTHOLLEHUW Kaknx-nnbo
WHCTPYMEHTOB pbIHKA, OKa3biBaThb BMUSAHME HA NPUHATME KNNEHTOM MHBECTULIMOHHBIX U TOProBbIX
pelleHuit, HaBA3bIBaTb KNueHTy cBoe MHEHME B OTHOLLEHUM TEX UMW UHbIX MHCTPYMEHTOB pbiHKa
WNY UHBECTMLMOHHBIX AW, NPSMO UM KOCBEHHO YNPaBnATh akTUBaMu 1 UMyLLIECTBOM KnneHTa,
nogaeaTh nopyyeHus 3a KnueHTa, kakuM-nmbo obpasom BNMATL Ha nogady nopydeHuin KnumeHtom
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EpOKepy C LeNblo 3aKIo4eHna caernok, B TOM HMUcre B Clydadx, Koraa KnneHTt cam npepnoctaBun
McnonHuTento Takne nosiHOMoOYMs.

(k)  OcywwecTBnATb 3a KnveHTa n/unm okasbiBaTb kakoe-nMbo cooencTBme B CO34aHnm Unm
perucTpaumm KrnoYen K crneunanmsnpoBaHHOMY NporpamMmmMHoMy obecneyeHunto, TOrMHOB, Napornew,
KOAOBbIX CIMOB U MHOWM aHanorn4yHon nHopmMauum, kotopas AoMmKkHa ObiTb M3BECTHA UMK AOCTYNHA
ncknountTenbHo KnmeHty B cooTBeTCTBMU C [JoroBopoM Ha Bpokepckoe obcnyXnsaHne munm
[loroBopoM fOBEPUTENBHOMO yrpaBreHus.

0] MpuHuMaTb oT KnneHTta kakne-nmbo 4OKYMEHTbI Unn co3gaeath 3a KnueHTa B 3NeKTPOHHOM
BMAE OOKYMEHTbI Ha 3aKroyYeHne cOenoK Unmn ocyLLecTBNEHE onepauni ¢ AeHEXHbIMM
cpenctsamu 1 LeHHbIMK Bymaramu, 4OBEpPEHHOCTEN (He MMetoLwmnx HoTapuanbHOW hOpMbl) C
uenbto nepegaym ux bpokepy, a paBHo nepegasaTb KnneHTy kakme-nnbo oT4eTHble AOKYMEHTHI,
npegHasHayeHHble ons npegocrasneHns KnneHty ot bpokepa.

YkasaHHOEe NpaBurio HE PacnpoCTPaHAETCHA Ha LOKYMEHTbI, MPSIMO YKa3aHHbIE B Ka4ecTBe
WCKITIOYEHUs B HacTodweM [lorosope nnun PernameHTe B3auMoaencTems.

(m)  TpumeHsemcs Ons NapmHepa. Yka3biBaTb B KAYECTBE KOHTAKTHbIX AaHHbIX KnneHToB
Homepa TenedOHOB U1 3NEKTPOHHbIE aapeca COTpyaHMKoB cnonHuTens.

4.5. Bpokep Bnpase:

(a) 3akm4aTb aHanorMyHble AOroBOPLI C APYTMMU KOPUOANYECKUMU U PUSNHECKUMU NNLIAMMU,
OencTByoWMMY Ha Tepputopun Poccniickon ®egepaumn.

(b)  OcywecTBNATE KOHTPOIb 3a UCMOMNHEHMEM cnonHuTenemMm cBomx 00s13aTenbCTB No
OoroBopy.

(¢) [aBatb gonornHuUTenbHbIEe ykaszaHus ICnonHUTENo Ans UCNONHEHWS NMOCNeaHUM
06513aTenbCTB MO HacTosiwemy [loroBopy.

(d)  lpumeHnsemcs Ons NapmHepa. B 0gHOCTOPOHHEM MOpsiaKe OTKka3aTbCs OT yCnyr
WcnonHutens no obcnyxunsaHumio nodoro na KnmeHTos, 3akpenneHHbIX 3a VicnonHutenem, nytem
HanpasneHus MicnonHutento yBeaoMneHns B cBobogHom hopme NoCpeacTBOM 3NEKTPOHHOM
NoYThl, COAEpPKaLLEro ykazaHue Ha aaty OTKpenneHus n pekBusnTbl, naeHTuduumpyoLlme
oTkpennsemoro KnneHTa, B TOM yMcne, HO, He OrPaHUYUBAsCh, B Crlydae Nofy4yeHust OT Takoro
KnueHTa nMcbMeHHOro 3asiBNeHNs 0 NepeBOAe Ha obcnyxunBaHune K apyromy McnonHutenio nnm
ykasaHusa Vicnonnutenem B AHkeTe KnmeHTa HegOCTOBEPHON MHAOPMaLMm (B TOM Yncne
KOHTaKTHOW MHcpopmauun) o KnuneHTe.

(e) Tlpumersemcs 0ns lNapmHepa. Ha ocHoBaHWW 3asABneHnst VicnonHuTensi, Nony4eHHoro
BpokepoM B cooTBETCTBUM C NognyHKTOM (a) n. 4.3 HacToswwero pasgena [JoroBopa, NpuHATb
peLueHre o 3akpenneHnn onpegeneHHoro KnueHTta Ha obecnyxmBaHue K TakoMy McnonHuTento,
HanpasuB emy B cBo6ogHOM bopMe yBeAOMIEHNE 00 3TOM NOCPEACTBOM SFIEKTPOHHOW MOYTHI,
Unun oTkasaTb B yOOBMETBOPEHMM TaKoro 3asBneHns VicnonHutens. bpokep Bnpase no
COBCTBEHHOW MHMLMATMBE NPUHATE peLleHre o 3akpenneHnn KnveHta Ha obcnyxunBaHue 3a
|/|CI'IOJ'IHI/ITeJ'IeM, HanpaBuB nocrnegHemy ysegomrieHmne 06 aTom nocpencrtesom 3J'IeKTpOHHOI7I MOYThbl.

Ha ocHoBaHun yBegomneHus bpokepa o 3akpenneHun onpegeneHHoro KnveHTa Ha
obcnyxuBaHue 3a MicnonHutenem, Noy4eHHOro B COOTBETCTBUUN C HACTOSLLMM NOAMYHKTOM,
WcnonHutenb ykasbiBaeT B OTyeTe 06 ncnonHeHum ceegeHus o Takom KnuneHte kak o KnuneHre,
npuHUMaeMoM Ha obcnyxusaHume.

(f) lNMpumeHsemcs Ons NapmHepa. B ogHOCTOPOHHEM NOpsAKe OTKa3aTbCs OT yCnyr
McnonHuTens 4acTu4HO, B TOM YMcCre B YacTu obenyxnBaHusa onpeaeneHHbiX KnmeHTos
Wcnonnutenem, nytem HanpaBneHus yBe4oMIeHUs 06 OTKpenneHun onpeaeneHHbix KnneHTos ot
Wcnonnutens. MocnegHuii npekpailaeT o0cnyxnBaHne Takmx KnMeHToB ¢ aathl, ykazaHHOM B
COOTBETCTBYIOLLEM YBeAoMeHun bpokepa.
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(g) B OOHOCTOPOHHEM NopAOKe OTKa3aTb NoTeHUMaribHOMy KJ'II/IeHTy B 3aKItoueHnn noboro
gorosopa oe3 YKa3aHusa NnpuynH.

(h) B ntoboe BpemMA B O4HOCTOPOHHEM NopsAake N3MEHATb YCIoBUA HAaCcToALero ﬂOI’OBOpa n
BCEX anIJ'IO)KeHI/Iﬁ K HEMY, a TaKXe OONOJTHUTb ,D,OI'OBOp HOBbIMU anﬂO)KeHVIﬂMVI B nopdnke,
onpeneneHHomMm ,D,OFOBOpOM.

PA3[0EN 5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHWE NN HEHaexallee BbINoNHeHVe 06513aTenbCTB No HacTosiwemy [loroBopy
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHOA4ATENbCTBOM Poccuickon
depepaumm n HacToslwmm [loroBopoM. B cnyyae ecnu bpokep noHec yObITKM, Bbl3BaHHbIE AEACTBUSMMN
unu 6esgencTeuammn VicnonHnTensi, HapyLlaLWmMy NonoXeHus HacTosawero [JoroBopa, VicnonHutens
00sa3yeTcs BO3MeCTUTb bpokepy Takme yobiTkn B NOSTHOM 06beme.

5.2. CTopoHa, pasrnacusLuas KoHduaeHUmanbHyo MHpopMaumo, HeceT OTBETCTBEHHOCTb Nepes
nnUOM, Ybs MHopMaLus Bbina pasrnaileHa.

5.3. B cnyyae HapyweHus VicnonHutenem obs3atenscTB no nepegade bpokepy 4OKyMeEHTOB B
OymarkHon chopme (OpUrMHANOB UITM UX KOMWUI), NPEAYCMOTPEHHbIX HAacTosALWMM [1oroBOpoM, B TOM YMcChe
opurnHanos OtyeTa 06 MCNONHEHMU, OpuUrMHaNoB AKTOB 00 OkasaHuM ycrnyr, cHeToB-haKTyp, CHETOB Ha
onnarty, UHbIX JOKYMEHTOB, ABNALLNXCA NepBUYHbIMU YHE€THbIMU JOKYMEeHTaMu Ana uene|7|
DyxranTepckoro u Hanoroeoro yyeta, bpokep BnpaBse NpMOCTaHOBUTL BbINMAaTy HAYNCIIEHHOW 3a
OTYETHbIN Nepuoa CyMMbl onnaThkl ycnyr no [loroBopy 4O MOMeHTa npeaocTaBneHnst NocneaHnm
[OKYMEHTOB, B OTHOLLEHUN KOTOPbIX UMEETCS 3a0MKEHHOCTb.

54. B cnyyae HapylweHus VicnonHutenem noboro u3 ycnosum HacToswero [loroBopa, 3a Kaxabii
dakT HapyLeHusa UcnonHuTens ynnaymeaeT bpokepy wrpad B pasmepe 30% (TpuguaTe NpoUEeHTOB) OT
cpegHen cymmbl onnatbl ycnyr ICnonHMTeNs B TEKYLLEM KaneHaapHOM rogy, KoTopasi paccyuTbiBaeTcs
cnegyowum obpasom: cyMMbl Beinnat no [Jorosopy MicnonHuTento, KoTopble Obinyn NepeyncrneHsi
Bpokepom B cooTBeTCcTBUM C CyLLEeCTBEHHLIMU yCrioBMaMU [JoroBopa 3a Bce NpefLlecTByoLLme
HapyLUEHWIO OTYETHbIE MEPUOAbI B TEKYLLEM KaneH4apHOM rogy, pasgenuTb Ha KONTIMYECTBO TaKMX
OTYETHBIX NEPMOJOB.

5.5. VMcnonHutenb 06s3aH BbinnaTtute bpokepy ykasaHHbIv B N. 5.4 [loroeBopa wtpad B TedeHne 5
(MaTn) pabounx gHen ¢ gatbl Nony4veHus ot bpokepa cOOTBETCTBYHOLLEINO NMCbMEHHOTO TpeboBaHMS,
cofeprkallero pacyeT CyMmbl WTpada, a Takke ykasaHus Ha akTbl gonyLeHHbIX MicnonHntenem
HapyLUeHW.

5.6. lpumensiemcs Ons NMapmHepa. B crniyyae HapyweHusa VicnonHntenem 0683aHHOCTU NMMCbMEHHO
cornacoBblBaTb C bpokepom niobbie peknamHble MakeTbl U MaTepuarnbl 40 UX NyGnvkaumm n
pasmeLleHus, icnonHutens Bo3melaet bpokepy ntobbie yObITkK, KOTOpPbIE MOHECET NocneaHn B CBA3N
C Takomn nybnukauuen unm pasmelieHmem. NMoMmmMo ybbITKoB, NPeayCMOTPEHHbBIX HACTOSALMM MYHKTOM,
WcnonHuTtens, no TpeboBaHmio bpokepa, 06a3yeTca ynnatutb nocnegHemy wrpadg B pasmepe 50 000
(MaTbaecar Toicay) pybnen.

5.7. B Cny4ae AOCPOYHOro npekpawieHua D,orosopa npu HEBLIMOJTHEHUN oHON 13 CTOpOH ero
YCJ'IOBI/IIZ, BMHOBHaA CTOpOHa 0bsi3aHa BO3MeCTUTb ,D,pyroﬁ CTOpOHe NOHECEHHbIE y6bITKI/I.

5.8. VicnonHutenb HeceT NOMHYH OTBETCTBEHHOCTb 3a cobntoaeHne aencTaytoLlero PernameHTa
B3aumopencTeus. B cnyyae HapyLeHus IcnonHuTenem Kaknx-nmbo nonoXxXeHuin, NpegyCcMoTpeHHbIX
PernameHTom B3aumoaencTsus, VicnonHutens ynnaduneaet bpokepy wrpad B pasmepe 30% (Tpuauatb
NPOLEHTOB) OT CPeAHEN CyMMbl onnathl ycnyr MicnonHutensa B TeKyLem KaneHgapHoM rogy, Kotopas
paccy1TbIBaeTCs B Nopsaake, npegycmoTpeHHoM lMpunoxeHnem Ne 2 k [lorosopy. VicnonHutenbs ob6si3aH
BbINNaTUTb Bpokepy ykasaHHbIN B HAcTosLWeEM NyHKTe wWwTpad B TeyeHme 5 (Matn) pabounx gHen ¢ gatol
nony4yeHnsi ot bpokepa cooTBETCTBYHOLLIErO MMCbMEHHOIO TpeboBaHus, cogepXKaLlero pacyeT CyMMbl
wrTpada, a Takke ykasaHUs Ha HapyLleHus, gonyuweHHble MicnonHutenem. bpokep Bnpase yaepxaTtb
CyMmy wiTpada U3 CyMmbl odepeHOM BbinsaThl BO3HarpaxaeHnsa cnonHuTento.

PA30EN 5.1 AHTUKOPPYMNLUMUOHHAA OrOBOPKA
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Wcnonnutento nasecTtHo o ToM, 4To Bpokep peanuayeTt TpeboBaHus ctaten 13.3 PenepansbHoro
3akoHa ot 25.12.2008 N 273-93 "O npoTMBOAENCTBMM KOPPYNUUA", NPUHUMAET MepbIl Mo
npeaynpexaeHunio Koppynumm, BeaeT AHTMKOPPYNUUOHHYIO NOMUTUKY, NOgOepKMBaeT AENOBble
OTHOLLUEHMS C KOHTpareHTamMm, KOTopble rapaHTUpyT 4OOPOCOBECTHOCTb CO CBOEW CTOPOHBI U CO
CTOPOHbI CBOMX NAapTHEPOB, N NOAOEPXKMNBAKOT aHTUKOPPYNLUNOHHbIE CTaHOapThl BeAeHunst buaHeca.

McnonHuTens HacToAWMM MOATBEPXKAAET, YTO OH O3HAKOMMUIICH C AHTUKOPPYNLUUOHHOW MOSTUTUKOWN
AO «OTtkpbITe bpokepy», pasmeLLeHHON Ha carTe open-broker.ru, n NOSTHOCTLIO €e NOHUMAaET U
NpUYHUMaET, a Takke 06a3yeTcs He coBepluaTb AENCTBUMIN, HapyLIAaLWMX ee NOMOXEHUS Kak CO CBOeM
CTOPOHbI, TaK 1 rapaHTUpyeT OTCYTCTBUE BblLLUEYKa3aHHbIX AENCTBUA CO CTOPOHLI addPUnMpoBaHHbIX C
HWUM nuu, NpeacTaBuTenen, paboTHMKOB U/UNW NOCPEaHMKOB.

Mpu ncnonHeHnn ceonx obasaTenscTs no [Jorosopy CTOPOHbI rapaHTUPYIOT, YTO OHW caMu, KX
adbcunmpoBaHHble Nuua, NpeacTaBuTeny, paboTHUKX UNKU NocpeaHukK (ganee - MNpencraButenn):

-~ He OCyLLEeCTBMAIT AENCTBUS, KBanuduuupyemble NpMMEHUMbIM Ans Luenen [orosopa
3aKOHOAATENbCTBOM KakK KOPPYMNUMOHHbIE MPaBOHAPYLLEHWS, B TOM YMCIe dada B3sITKY,
nony4YyeHune B3siTKA, NOCPEAHNYECTBO BO B3ATOYHMYECTBE, KOMMEPYECKUA NOAKYM, NOAKYN
rocygapCTBEHHbIX Cry)Xalmnx, NCMOb30BaHMe opraHamMn yrnpaBrneHus, NpeacTaBnuTensamMmm
CTOpoHbI Ansi cebsi unu B Nonb3y TPETbUX NIUL, BO3MOXHOCTEWN, CBSA3AHHbIX CO CMYy>XeOHbIM
NOMNOXeHNeM U/Mnu JOMKHOCTHBIMWU U UHBIMU MOATHOMOYMAMMU, AN NonydYeHns UHaHCOBbLIX I
WHbIX BbIro4/MpenmyLLEecTB, He NPeayCMOTPEHHbIX 3akoHoaaTenscTBoM Poccunckon ®egepaumm
n/vnu BHyTPEHHUMWN HOPMaTUBHBIMWU AOKyMeHTaMn CTOPOHbI, MHOEe aelicTeue/be3nericteme,
OTHEeCeHHoe 3aKkoHoaaTenbCTBOM Poccunckon denepaumm K KOppynumMOHHbIM
NpaBoOHapPYLUEHUSAM, a TaKke OENCTBUSA, HapyLuawLme TpeboBaHUA NPUMEHMMOTO
3aKoHOAATENbCTBA U MEXAYHAaPOOHbIX aKTOB O MPOTMBOAENCTBUN Nerannsaummn (OTMbIBaHMIO)
[0X0[0B, NMOMYyYEHHbIX NPECTYNHbIM NyTem (ganee — KoppynumnoHHbIE HApPYLLEHWS);

- OTKasblBalTCS OT CTUMYNMPOBaHWs npeactasutenen apyroi CTOpoHbl Kakum-nmbo obpasom,
CTaBsALWMM NpeacTaBuMTeNs B onpedeneHHyo 3aBUCUMOCTb U HanpaBreHHoro Ha (i)
npegocTaBrneHne HeonpasAaHHbIX MPEUMYLLLECTB MO CPABHEHUIO C APYrMMM KOHTpareHTamu; (i)
npegocTaBneHne kaknx-nnbo rapaHTui; (iii) yckopeHne nnbo HapyLLeHne CyLLecTBYHLNX
npouenyp; (iv) coBepLieHne NHbIX JeNCTBUN, NAYLLMX Bpa3pes C NPUHLMNamMmn Npo3padHocTu n
OTKPbITOCTM B3aUMOOTHOLLEHUA Mexay CTopoHamu.

Mpun BO3HWKHOBEHWM Y CTOPOHBI 060CHOBAHHLIX MOAO3PEHUIN, YTO MPOU3OLLMO MUITM MOXET NPOU3ONTU
HapyLleHWe BbllLeyKas3aHHbIX NoNoXeHun, cootTseTcTByowas CtopoHa obs3yeTcs yBegoMuTs 06 3ToM
apyryto CTOpOHY B MUCbMEHHOWN hopme, COCNaBLUMCL Ha haKTbl MK NpefocTaBMB nogTeepXaaroLme
matepuansl. lNocne nucbeMeHHOro ysegomnenus, apyras CtopoHa ob6sasaHa B TedeHne 10 (decatn)
pabounx gHen HanpaBuTb NepBoi CTOpOHe NOATBEPXKAEHME, YTO HapyLLEHWS HEe MPOM3OLLIIO UNN He
NPON3oNaeT, UM COOBLUMTL O NPUHATLIX 3ToN CTOPOHOWN Mepax Ans YyCTPaHEHUs HapyLLeHWs.
KoppecnoHgeHumsa CTOpoH HanpaBnseTcs no agpecam, ykazaHHbIM B pekBuanTax CTOPOH.

Mpn paccMoTpeHnn Nogo6Horo yBeaomneHnsi, CTOPOHbI rapaHTUpYOT APYr ApYrY:

- ocyllecTBreHune Hagnexallero pasbvparensctea ¢ cobnoaeHemM NpUHLMNOB
KOHDMAEHUMANbHOCTN U NpUMeHeHne 3PEKTUBHBIX Mep MO YCTPaHEHUIO BbiSIBMEHHbIX
HapyLeHW 1 NpegoTBPaLLEHNI0 BO3MOXHbBIX KOH(PMMKTHBIX CUTyauni;

—  OTCYTCTBUWE HeraTuMBHbIX NOcNeacTBMN kak ans CTOpPOHbI, HaNpaBuMBLLEN yBEAOMITEHNE, B LieMoM,
Tak U ANs ee KOHKPETHbIX NpeacTaBuTenem, COobLMBLLNX O hakTe HapyLLEHNI.

CTOpPOHbI MPU3HAIOT, YTO MX BO3MOXHbIE HEMPABOMEPHbIE AENCTBUSA N HAPYLLUEHNE HACTOALLEN
AHTUKOPPYNLMOHHOM OroBOPKM MOrYT NoBneyb 3a cobon HebnaronpuaTHble NOCNeacTBMS — OT
NOHWXKEHUSI pENTUHra HageXXHOCTM CTOPOHbI A0 CYLLIECTBEHHbIX OFpaHMYeHUi A N0 B3aMMOOENCTBUIO CO
CTopoHoi. CTOpOHbI BipaBe 1CNonb3oBaTh BCe AONYCTUMbIE 3aKOHOAATENBLCTBOM U YCNOBUSMU
[JoroBopa cnocobbl 3awwuTel Npaea, B TOM Yucrie TpeboBatb OT HapyLwmBLuer CTOPOHbI KOMNEHcaLMm
OOKYMeHTanbHO NOATBEPXOEHHOIO pearnbHOro yulepba, BbI3BaHHOIO HapyLUEHNEM HacTOALLEN
AHTUKOPPYNLUOHHOW OrOBOPKMU.

CogaepxaHne HacTosLen AHTUKOPPYNLUOHHOM OrOBOPKM U €€ UCTIONTHEHNE SIBNSOTCSA
KOH(bnaeHUManbHbIMK U He noanexar pasrnaweHutio CTopoHon TpeTbM nuuam 6e3 npeasapuTensHoro
NMCbMeHHOoro cornacusi opyron CTOPOHBbI, 3a UCKITOYEHNEM CIlydaeB packpbiTusa nHdopMauumn baHky
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Poccuun, adhdunupoBaHHbiM nvuamM Bpokepa, npegocTaBneHns MHGOpPMaLUUK B Criydasix, Koraa Takoe
cornacue CooepXuTcs B 3aknoyaemom [loroBope, a Takke cryyasix, Korga packpbiTie Takoi
MHopMaLMM NPON3BOANUTCS B COOTBETCTBMU C TpeboBaHMsSIMM AeiCTBYoLEero 3akoHoaatenscTea PO
Wnn B CUIY PacropsPKEHNUs YNONTHOMOYEHHbIX OpraHoB, AEVCTBYIOLLMX B paMKaX CBOMX MOSTHOMOYUHM,
NpeayCMOTPEHHBIX 3aKoHOAaTeNbCTBOM PO,

PA30EN 6. KOHOPUOAEHUUATIBHOCTb

6.1. Bcs uHdpopmauums, nonyyeHHasa ogHon 3 CTOpPOH B Xo4e MCMonHeHus HacTosiwero [lorosopa,
ABNSAETCA KOHPUAEHUMANBHON U HE NOANEXNUT pasrnalleHnto TpeTbUM Nnuuam 6e3 NMCbMEHHOro
cornacua gpyrov CTOpoHbI, KpomMe UHpopmMaLmn, kKoTopasa AormkHa ObiTb pacKkpbiTa B CUIY 3aKOHHbIX
TpeboBaHWiA rocy4apCTBEHHbIX M UHbIX OpraHoB, 06riagatoLmMxX NOSIHOMOYMSIMM 3anpaLunBaTh AaHHYHO
WHopmaLmio, a Takke nHpopmaumm o6 ycnyrax, npegocraBsnsieMblx bpokepom.

6.2. B oTHoweHwusx apyr ¢ gpyrom u ¢ Knuentamu CtopoHbl 06a3ytoTcsa cobntogaTb
3aKOHOAATENbLCTBO O NepCcoHanbHbIX AaHHLIX, a Takke MNonoxeHne 06 obpaboTke 1 obecneveHnn
©e30nacHOCTU NepcoHanbHbIX AaHHbIX.

6.3. MepcoHanbHble AaHHble CyObEKTOB NepcoHarnbHbIX AaHHbIX, Yka3aHHble B HacToswem [Jorosope,
MpuUNoXeHNAX K HeMy U JOKYMeHTaXx, CBSA3aHHbIX C UCMONTHEHNEM 06513aTenbCTB N0 HACTOSALWEMY
Horoeopy, obpabatbiBatoTcs (Mcnonb3ytotcs) CTopoHamuy B Liensax 3aknioyeHns HacToswero [lorosopa u
ncnonHeHunsi 06a3aTensCcTB No HacTosAwemy [loroBopy. ICTOYHMKOM NEPCOHanbHbIX AaHHbIX SABMASIOTCS
CBeleHVs, NpeaocTaBneHHble CybbeKkTamy NepcoHarnbHbIX AaHHbIX/MpeacTaBuTensamMm cybbekToB
nepcoHanbHbIX AaHHbIX. [TepcoHanbHble AaHHble 06pabaTbiBalOTCA B TeYEHNe AENCTBUSA HAacTOSALLEro
[oroBopa, a Takke B TeveHue 5 ([1aTn) neT ¢ gatbl NpekpalleHnst 4eNcTBUSA HacToswero [lorosopa.
Mpouecc 06paboTkm NnepcoHanbHbIX AaHHLIX BKAOYaeT B cebs cneayoLlme AeNCTBUS: NonyveHue,
cucTtemaTmnsaumio, HakonneHne, obobLieHne, xpaHeHne, OOHOBMNEHUE 1 U3MEHEHMe, NCMONb30BaHmne,
nepegavy, yHmdtoxeHne. Cnocob obpaboTkm nepcoHanbHbIX AaHHbIX — CMeLlaHHas obpaboTtka
nepcoHanbHbIX AaHHbIX C UCMOMb30BaHMEM, Kak aBTOMAaTU3NPOBAHHON CUCTEMbI, Tak U ByMaxHbIX
HocuTenen.

6.4. McnonHutenb rapaHTMpyeT 1 noaTeepxaaeT, YTO UM OT BCeX CyOBLEKTOB NepCOoHarbHbIX AaHHbIX,
B TOM uncne oT KnnmeHToB, YbM NepcoHarnbHble AaHHble YKkasaHbl v 6yayT ykaszaHbl B HACTOSILLEM
HoroBope u MpunoxeHusix kK Hemy, B ToM Yncne OTdyeTax 06 NCNONMHEHWUM, Nony4eHbl (OyayT NonyyYeHbl)
cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX, @ TAKKE TO, YTO Takne CyObeKTbl NEPCOHArbHbIX
OaHHbIX 6bInM NpoMHopMUpoBaHkI (yBegoMIeHbl) 06 06paboTKe MX NePCOHANbHbIX AAHHbIX
Wcnonnutenem, Bpokepom 1 MHBIMM NULAMM, YKa3aHHbIMW B COOTBETCTBYHOLLLEM COrnacum Ha 06paboTky
nepcoHanbHbIX AaHHbIX, MOANMCAHHOM CYOBHEKTOM MEePCOHarbHbIX AaHHbIX, LENAX 1 CpoKax Takow
obpaboTkn. Cornacme cybbEKTOB NepPCOHanbHbIX AaHHbIX Ha 00paboTKy NepcoHarnbHbIX AaHHbIX MO
CBOEMY COOEepXXaHuio JOMKHO COOTBETCTBOBaTh hopme Cornacus Ha 06paboTKy nepcoHarnbHbIX AaHHbIX,
pa3paboTaHHon bpokepom 1 sBnstoLLencs 06s3aTenbHOM YacTelo [loroBopa Ha bpokepckoe
obcnyxumBaHue.

PA3[EN 7. OBCTOATENbCTBA HENPEOOOJIMMOU CUJbl (®POPC-MAXOP)

71. CTOpOHLI 0CBOGOXOAKTCA OT OTBETCTBEHHOCTM MO HacTosLeMy [JoroBopy, €CNN OHW OOKaXyT,
YTO 3TO HEUCMOSTHEHME SIBUNOCH CEeACTBUEM 0OCTOATENLCTB HEMPEOAONMMONM CUMbl, @ UMEHHO: NoXap,
HaBOAHeHue, 3eMneTpAaceHne, BOEHHbIe p,eIZCTBI/Iﬂ, M3MeHeHuna B 3aKkoHo4aTeNbCTBe, Npu yCrnoBun, 41O
3Tn 06CTOATENBLCTBA BO3HMKIN NOCHE 3aKnyeHnss HacToswero [lorosopa 1 HenocpeacTBEHHO
NOBNUSSN Ha €ro BhINOSHEHNE.

7.2. CTopoHa, KoTopas He B COCTOSIHMU BbINOMHUTL CBOW AOrOBOPHbIe 06513aTenbCTBa,
HesamegnuTensHo nHdopmupyeT Aapyryto CTOPOHY 0 Hayane n npekpaleHum obCcToaTeNnsLCTB
HenpeoaoNMMON CUIbI.

PA30EN 8. NOPAAOK YPEIYNIMPOBAHUA CNOPOB

8.1. Bce cnopbl 1 pagHornacus, BosHukatoLme mexay CTopoHamu B Npouecce UCNOMHEHNST CBOUX
npas 1 06s3aHHOCTEN No HacToswemy [JoroBopy Unu B CBA3N C HAM, B TOM YKCIE KacatoLmecs ero
UCMNOMHEHNs, HapyLLeHWs, NpekpaLleHns Unu HegencTeutenbHocT, CTOPOHBI CTapatoTcsa pa3peLwunTb
nyTem neperoBopos..
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8.2. B cnyyae, ecnv Bo3HuKLWNK cnop mexay CTopoHaMu He yaaeTcs paspelunTb nyTem
neperoBopoB, TAKOW CMOP NOANEXMUT paspeLleHnto B cyaebHOM nopsiake, a UMEHHO:

- B cny4ae ecnv McnonHuTens sABnseTca uUanyYeckMM fMuomM, a cymma crnopa (Mcka, TpeboBaHunin)
He npeBbiwaeT 50 000 (MaTtugecaTn Toicay) pyonen PO, cnop paspeluaetcs MupoBbiMm cyaben
cynebHoro yvactka Ne 102 parnoHa 3amockBopeube . MoCKBbI MM MUPOBLIM CYAbEN, ero
3ameLLaroLLmm;

- B cnyyae ecnv McnonHutens sBnseTca uaMyeckMM nmuom, a cymma crnopa (Mcka, TpeboBaHunin)
npesbiwaeT 50 000 (MartegecaT Teicay) pybnen PP, cnop paspeluaetcs B 3aMOCKBOPELIKOM
panoHHOM cyae r. Mocksbl;

- B crnyyae ecnu McnonHutens siBNSieTCA lopyandeckuM fnLom, Crnop paspeLuaeTcs B
ApbuTtpaxHom cyge r. Mocksbl.

PA3OEN 9. NOPAAOK USMEHEHUA (OOMOJNTHEHUA) AOTOBOPA

9.1. BHeceHue nameHeHuin n/mnu gononHeHun B [loroBop (CtaHAapTHY hopMy Aoroeopa
npucoeguHeHns) u niobble NPUoXeHUs K Hemy npom3soauTcs bpokepomM B OAHOCTOPOHHEM
BHecyaeOHoM nopsiake, B TOM Yuche B hopmMe HOBOW pegakumu.

YkaszaHHOe npaBuio He OTHOCUTCA K MOAaHHbIM 3anofHEHHbIM U NPUHATLIM Bpokepom CyLecTBeHHbIM
ycnosusam Jorosopa (no dopme MpunoxeHns Ne 2 k HacTosilwemy [loroBopy).

9.2. M3meHeHus n gononHeHus, BHocumMble bpokepom B [loroBop (MpUnoxeHus K Hemy),
yTBepxgatotcs Npukasom EguHonmyHoro ncnonHutensHoro opraHa bpokepa v pasmeLyatotca Ha cante
Bpokepa B ceTn «NHTEpHET».

9.3. M3mMeHeHusa n ononHeHus, BHocumble bpokepom B [loroBop (MpunoXeHus K HeMy), BCTyNatoT B
cuny no ucrtederme 10 (Jecatun) kaneHgapHbIx AHEN, CneayrLmx 3a AHeEM nyonvkaumm
nameHeHwin/gononHeHun florosopa wu/vnu HoBow pepakumm [loroBopa Ha canTe bpokepa B ceTu
«UHTEepHeT».

94. Bpokep BnNpase uamMeHUTb NognucaHHele MicnonHutenem u npuHsatslie bpokepom CyllecTBeHHble
ycnosus [loroBopa B 0O4HOCTOPOHHEM BHecyaebHOM nopsifke, nyTem HanpaBreHus: VicnonHuTento Ha
agpec 3MEeKTPOHHOM NOYThl UK B MMCbMEHHOM BuAe NOCpPeACTBOM NOYTOBOrO OTNpaBeHuns
yBegomreHusi, cogepxawero CyulecTBeHHble ycnoBus [loroBopa ¢ BHECEHHbIMU U3MEHEHNSIMMU.
Yka3aHHble nameHeHust B CylecTBeHHble ycrnoBus [loroBopa BCTynawT B cuiy no ncrevexue 10
(decstn) kaneHgapHbIX AHEW, cneayowmnx 3a AHEM OCTaBKU yBEAOMIIEHUS.

9.5. VicnonHutenb BnpaBe nNpeanoxuts bpokepy namennts CyllectBeHHble ycnoBus [JoroBopa
nyTem HanpaeneHus bpokepy opurmHana (B 6ymaxkHon oopmMe) NoAnMcaHHbIX CO CTOPOHbI MicnonHutens
CyuwecTtBeHHbIX ycriosui lorosopa (no cdopme MpunoxkeHns Ne 2, AeicTByOLLEro B MOMEHT
HanpaeneHus JoKymeHTa). bpokep BnpaBe NpUHATbL NPEeANOXEHHbIE U3MEHEHNST U OTKIOHUTb UX
nyTem HanpaeneHus VicnonHutento Ha agpec 3MeKTPOHHON NOYTbI UM B MMCbMEHHOM BUAe
nocpeacTBOM NOYTOBOrO OTNpaBreHns yBeJOMIEHUs, COAepXaLlero npuHaToe pelleHne bpokepa. B
cny4dae npuHaTue bpokepom nsmeHeHuin B CyuectBeHHble ycrnosus [loroBopa, NpeanoXeHHble
WcnonHutenem, Takue nsmeHeHnst BCTynatT B cuny no uctevexHve 10 (Jdecatn) kaneHaapHbIX AHEN,
cnegylowmnx 3a AHEM OOCTaBKM yBEAOMITEHNSI O NPUHATUMKU VicnonHuTento.

9.6. My6nukauns nuameHeHnh n/unu gononHeHu B [JoroBop (NpunoxeHusi K Hemy) Ha cavte bpokepa
B ceTn «MHTepHeT» o3HavaeT Haanexatlee ucrnonHeHne bpokepom 0653aHHOCTY NO YBEAOMIIEHMIO O
nnaHnpyemblXx U3MeHeHusx VicnonHuTens.

9.7. CTOpOHbI BnpaBe N3aMeHUTb nobble NONOXeHUS HaCTOoSILLErO ,D,OFOBOpa nyTemMm nognncaHua
OBYCTOPOHHEro cornatwleHus.

PA30EN 10. NOPAOQOK PACTOPXXEHNA OOTOBOPA

10.1. Bpokep MMeeT npaBo B Nt0O0 MOMEHT OTKa3aTbCsl OT UCTMONTHEHNS 3aknioYeHHoro [JoroBopa B
OOHOCTOPOHHEM BHecyaebHoM nopsigke 6e3 06bACHEHMSA MPUYMH OTKa3a.
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CTOpOHbI BrnpaBe npeKkpaTnuTb OEencTBMe 3aKO4YEHHOro ﬂOI’OBOpa Nno NCbMEHHOMY COornalleHuIo.

10.2. Ortka3 bpokepa OT UCNofHeHNs 3akntyYeHHoro [Joroeopa B 04HOCTOPOHHEM BHECYAEOHOM
nopsigKe OCyLLecTBRAETCHA NyTEM HanpaBlieHNsi MTMCbMEHHOIO yBeAOMIeHUs 06 0Tka3e OT UCTIONHEHUSI
06s13aTensbCTB No [JoroBopy NOCpeacTBOM NMOYTOBOrO OTNPABIIEHNSt UMW HA aapec 3NEKTPOHHON MOYThI
Wcnonnutens He no3gHee, Yyem 3a 30 (TpuauaTe) kaneHgapHbIX AHEN OO Npegnonaraemon aatbl
pacTop>KeHWUs, eCNN NHOW CPOK He yKa3aH B [JoroBope Mnv COOTBETCTBYIOLLIEM YyBEAOMITEHUMN 00 OTKa3e
OT UcnosHeHunsa obsizatenbcTB no Jorosopy. Npu HanpaeneHUn NMCbMEHHOTO YBe4OMSIeHUs1 06 OTKase
OT UCnosiHeHnsa 0bs13aTenbCTB Mo [oroBopy NOoCpeacTBOM NOYTOBOro oTrnpasneHus bpokep Takke
HanpaenseT 3To yBegoMneHne VICNnonHUTEeNo Ha agpec 3nekTPOHHOM NoYThl VicnonHutens.

10.3. B cny4ae ecnu bBpokep BHOCUT N3MEHEHMSA B OAHOCTOPOHHEM NOPSAKE B COOTBETCTBMM C
ycnoBusaMKn HacTosawero [loroBopa B TEKCT HacTosiwero [loroeopa nnubo CylLuecTBEHHbIE YCIIOBUS,
WcnonHuTenb BNpaBe oTka3aTbCs OT UCMONHEHUA HacToswero [loroBopa, Hanpasus YBeaoMneHne
Bpokepy He nosgHee, Yyem 3a 5 ([aTb) pabounx gHen 4o npegnonaraemon AaTbl pacCTOPXKEHUSA
HacTosero [loroBopa. YkasaHHOe YBeAOMIIeHNe OOMKHO ObiTb HanpaeneHo bpokepy B TeveHne 3
(Tpex) pabounx gHer ¢ gaTel NyGnNUKaLMm N3MeHeHUn u/unn AononHeHun B [Jorosop (NpUnoXxeHns K
HeMy) Ha canTe bpokepa B ceTu «MHTepHeT» nnu nony4eHusa YesegomneHus ot bpokepa 06
OOHOCTOPOHHEM M3mMeHeHuun [oroBopa/CyuiecTBeHHbIX ycnosuin. Ecnu VicnonHntens He oTkasancst oT
ncnonHeHuns [Jorosopa B yKa3aHHbIN 3-X AHEBHbIVA CPOK, TO B AarbHENLIEM AENCTBYET 06LWMI NOpAaoK
pacTopXXeHusi, npegyCcMOTpeHHbIN pasgenom 10 [orosopa.

10.4. Mpwu pactopxeHun [JoroBopa CTOPOHbI 0653yt0TCA YperynupoBaTh B3anMHble obs3aTensciea 4o
MOMeHTa pacTopxeHus. MNpu pactopxeHun [JoroBopa, B TOM Y1Cle B pe3yribTaTe 0gHOCTOPOHHENO
oTKasa OoT ucrnosnHeHus [Jorosopa ntobon ns CtopoH, obsasatensctea CTopoH no [Joroeopy
npekpaLLatTcs, 3a UCKIoYeHnEM 0653aTenbCTB, BOHUKLLNX 40 MOMEHTA PaCTOPXKEHWNSI HACTOSILLLETO
Horosopa.

PA3MEN 11. NEPEYEHb NMPUNOXEHUA

MpunoxeHue Ne 1 3agBneHue o npucoeanHeHumn K gorosopy (dopma)

Mpunoxexne Ne 1a 3agBsneHue o cnocobax nepenayv CBeAEHUN O NOTEHLMANbHbIX KNMEHTaxX
(dpopma)

Mpunoxexue Ne 2 CyuiecTBeHHble ycnosus gorosopa (dopma)

MpunoxeHue Ne 3 ®dopmbl 0THETOB 06 NCMOMHEHNUN

MpunoxeHue Ne 4 AKT npuema-nepenadn AokymeHToB (popma)

MpunoxeHue Ne 5 AKT 06 okasaHun ycnyr (dopma)

MpunoxeHue Ne 6 lMepeyeHb NpegocTaBnNAeMbIX JOKYMEHTOB

MpunoxeHue Ne 7 YBegomreHue 06 nameHeHUn peksmanTos (dhopma)

MpunoxeHne Ne 8 MonoxeHne 06 o6paboTke M obecnedeHnn 6e30NacHOCTU NEPCOHANbHbIX
OaHHbIX

Mpunoxexne Ne 9 Cornacue Ha 06paboTKy 1 nepedady nepcoHanbHbIX AaHHbIX U MHOW
uHcopmaumm (popma)

Mpunoxexue Ne 10 CornaweHune 06 ncnone3oBaHNM NPOrpaMmMHoOro obecneyeHms «JIMYHbIN
KabuHeT»
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PA30EN 12. PEKBU3UTbl CTOPOH

Bpokep: Appec mecta HaxoxaeHus: 115114, Mocksa, ynuua JleTHukoBckas, 4. 2, cTp.4
MouToBbIN agpec: 115114, Mocksa, ynuua JleTHUKoBckas, 4. 2, cTp.4
WHH 7710170659
K 770501001
"ocypnapcTBeHHas permcTpaums bpokepa: cBnaeTenbCcTBO O rocyaapCTBEHHON
peructpaumn Ne 039.182, BblgaHo MoCKOBCKOM pernctpaLmMoHHON nanaTon
28.12.1995 r.; cBMAeTenbLCTBO 0 BHeceHuu 3anucy B EMPHOJ1 o topnanyeckom nuue,
3apeructpuposaHHom go 1 mons 2002 r., BbigaHo YnpaeneHnem MHC Poccum o .
Mockse 05.12.2002 r., OF'PH 1027739704772
AJpec anekTpoHHOW NoYTkl: dap@open.ru
Howmep TenecoHa: (495) 777-56-56
Homep dpakca: (495) 777-56-14
Cant c cetn «MHTepHeT»: www.open-broker.ru
AreHTckumi noptan: http://partners.open-broker.ru/
BbaHkoBckue pekuanTbl: p/c 40701810000000000500 B Punmane LleHTpanbHbIn
MAO BbaHka «®PK OTkpbiTne» r. Mocksa
k/c 30101810945250000297 B OtoeneHun 1 Mocksa, BUK 044525297

Ucnonuutens: PekBuanTbl MicnonHutens ykasbiBaioTcs B 3asABMNEHNN O NMPUCOSANHEHNUN K
[orosopy
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