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Ctapas pegakums HoBas pegakuus

JOroBOP BO3IME3AHOIO OKA3AHUA YCNYT (ctanpapTHasa hopma aoroBopa npucoeaMHEHUA ANs NapTHEPOB U areHTOB)

PA3OEN 4. NPABA U OBA3AHHOCTU CTOPOH

4.1. UcnonHuTtenb o6sa3yeTca:

(ee) MNMpumeHsemcs ons NapmHepa. ObecneunTb Ha cTopoHe VcnonHutens
cobnogeHve cnepyowmnx TpebosaHun basoBoro ctaHgapTa 3awWmThl NpaBs U1
NHTEPEeCOB HU3NYECKNX U FOPUANYECKUX NUL, — MonydaTenen UHaHCOBbIX
YCNyr, OKa3blBAEMbIX YIIEHAMU CaMOpPErynMpyemMbIX OpraHu3auuin B cdepe
hMHaHCOBOrO pbIHKa, 06begUHSIOLWNX BPOKepPOoB, YTBEPKAEHHOrO baHkom
Poccun (ganee — ba3oBbin cTaHOapT):

(ee.1) PaamecTutb B ochmcax VicnonHntens, Ha UHTEPHET-CTPaHuLE
VicnonHntens v uHbIx Mectax obcnyxmnBaHusa KnmeHToB nHdopmauuio o
Bpokepe, npegHasHayeHHyto KnneHTam kak nonyyarensm puHaHCOBbIX yCnyr,
npegocTasneHHyo bpokepom VicnonHutento B Lensx ncrnonHeHma basosoro
cTaHpapTa, BKroyas crefyolme ceefeHuns:

— O MOSTHOM U1 COKpaLLEeHHOM (Npu Hannyun) MpMEHHOM HauMeHOBaHUU
Bpokepa B COOTBETCTBUM CO CBEAEHUSIMU, YKA3aHHLIMU B €4UHOM
rocygapCTBEHHOM PEECTPE HpUANYECKMX 1L, U B ycTaBe bpokepa, a
Takke n3obpaxkeHne 3Haka obcnyxusaHus (Mpu HanMyUm);

— 00 agpece bpokepa, agpecax oducos bpokepa, agpece aneKTPOHHOM
NoYTbl U KOHTAKTHOM TenedoHe, agpece ouULManbHOro canTta
Bpokepa B cetn "NHTepHeT";

— O NMLEH3MM Ha OCyLLEeCTBEHne BPOKepCKoM OeATENbHOCTH, BKNOYas
HOMep, AaTy Bbl4ayu U CPOK OENCTBUSA NULEH3UN;

— 00 opraHe, BblgaBLUEM NIMLEH3NIO HA OCYLLECTBIEHNE DPOKEPCKOW
OesTenbHOCTY (ero HaMMeHoBaHue, agpec u TenedoHbl);

— 0 YJIEHCTBE B CAMOPEryNIMpyeMON OpraHn3aumm, ¢ ykasaHmem
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HaVMEHOBaHNs TaKOW camoperynMpyemMon opraH1sauum, agpece
canTa camoperynmpyemoin opraHusaumm B cetn "IHTepHeT" 1 0 ee
cTaHpapTax no 3aiyure npas U MHTEPECOB noryyaTenen puHaHCoBbIX
yCnyr;

— 00 opraHe, OCyLLECTBMSAIOLLEM NOSIHOMOYMS MO KOHTPOIIO 1 HAa30py
3a gesaTenbHocTbio bpokepa;

— 0 (bMHaHCOBbLIX ycryrax, okasbiBaeMblx Ha OCHOBaHuKM [JoroBopa Ha
Gpokepckoe obcnyxmBaHMe, 1 AONOMHUTENBHbIX ycryrax bpokepa, B
TOM YMCre oKka3biBaeMblx Bpokepom 3a AONONHUTENBHYIO NNary;

— 0 nopsiake nornyvyeHns MHaHCOBLIX YCyr, okasbiBaemblx Bpokepom, B
TOM YuMCre LOKYMEHTaX, KOTOPbIE JOJMKHbI ObITb MpeaocTaBneHbl
nonyyatenem UHaHCOBLIX YCIyr ANs ee NonyYeHus;

— o cnocobax n agpecax HanpasreHusi obpalleHuii (kanob) bpokepy, B
caMoperynmpyemMyo opraHvu3aumio, B OpraH, OCyLLeCTBASHOLLIMNA
MOMHOMOYMS MO KOHTPOIO M HaA30py 3a AesATeNbHOCTbIO Bpokepa;

— 0 cnocobax 3aluTbl NpaB nonyyarens MHaHCOBbIX YCIyr, BKIOYas
MHOpMaLIMIO O HAaNMYMM BO3MOXHOCTU 1 cnocobax gocyaebHoro nnm
BHecyaebHoro yperynmpoBaHus crnopa, B TOM YMCre O NPeTEH3MOHHOM
nopsiaKke yperynupoBaHus criopa, npoueaype megunauumm (npu nx
Hanu4uu);

— 0 cnocobax u nopsake nameHeHus ycrnosun JoroBopa Ha 6pokepckoe
obcnyxvBaHve, B TOM YMChe B pedyrnbTaTe BHeceHns bpokepom
N3MEHEHUI BO BHYTPEHHNE AOKYMEHTbI, CChbINIKa Ha KOTopble
copepxutcs B [loroBope Ha Bpokepckoe obcnyxmBaHue.

(ee.2) 'HdpopmupoBaTh NoTeHLManbHbIX KNMeHTOB 0 TOM, YTO OKa3biBaeMble
Bpokepom rHaHCOBbIE YCIYTX HE ABMASILOTCS YCyraMu rno OTKPbITUO
B©aHKOBCKMX CHETOB M MPUEMY BKITALO0B, a TaKKe O TOM, YTO AEHEXHbIE
cpeacTea, nepegasaeMble no [loroBopy Ha Gpokepckoe obcnyxmBaHue, He
noanexaT CTpaxoBaHWO B COOTBETCTBUM ¢ DeaeparnbHbiM 3aKOHOM OT
23.12.2003 Ne 177-d3 «O cTpaxoBaHuM BKNagos mamdecknx nuu, B 6aHkax
Poccuiickon ®egepaunm;

(ee.3) PacnpocTpaHsaTb nHgopmaLmio 06 ycnyrax, npegoctaBnsemblx
BpokepoM, 0CHOBLIBasiCb Ha NpUHLMMNAX 4OOPOCOBECTHOCTU, JOCTOBEPHOCTM U
MOMHOTbLI COOBLLI@aEMbIX CBEAEHWIA;

(ee.4) He ponyckaTtb npegocraBneHne nHdbopmMmaunn, kotopasa BBoagnt KnveHrta
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B 3abnyxaeHve oTHocuTenbHO nNpeameTa [loroBopa Ha Gpokepckoe
obcnyxnBaHue, a Takke nHopMaLmnm, KoTopas MOXeT NoBrieYb
HeoJHO3Ha4YyHOe TOSKOBaHMe CBOMCTB NPOAYKTOB M YCNyr, NpefocTaBnAeMbIX
Bpokepowm;

(ee.5) ObecneunTb Hanuume y paboTHUKOB, NIMYHO B3aUMOAENCTBYHOLLMX C
KnueHtamu, goctynHbix Ans 06o3peHnsa KnneHtam cpeacTs BU3yarbHOM
noeHTurkauumn, cogepxamnx amunmio, UMs U JOIMKHOCTb paboTHMKa;

(ee.6) Obecneuntb cobniogeHre caHUTapHbIX U TEXHUYECKNX NPaBun 1 HOpM;

(ee.7) NcknouyaTb NpenaTcTBus K ocylecTBneHno KnneHtamm B mectax
obcnyxnBaHus PoTOCbEMKI, ayamno- 1 Bugeosanmncu npowuecca
B3aMMoencTBus ¢ KnneHToMm, 3a UCKIMOYEHNEM CryvaeBs, KOrga 3To MoXeT
NPUBECTU K HapyLLUEHUIO dheepanbHbiX 3aKOHOB U NMPUHSTBLIX B COOTBETCTBUN C
HAMW HOPMAaTUBHbIX aKTOB;

(ee.8) ObecneunTtb Nprem xanob, obpallieHnn, 3anpocoB KnNneHToB n nx
nepepavy bpokepy B TeyeHne 1 (OgHoro) paboyero AaHs nocne AHs nx
nocTynneHnst VicnonHuteno;

(ee.9) CobnogaTte UHbIe TpeboBaHus basoBoro ctaHgapTa,
pacnpocTpaHsitoLmnecs Ha AeaTenbHOCTb IcnonHMTEenNs B paMkax HacTOSILLEro
[oroBopa.




